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BBICIICC IICOAAroru4cCkKoc 06pa30BaHHe, Y,Z[OCTOBepeHI/IG O TIOBBIIICHHUH

Kpamupukanus kBamupukanmu 1o [l «llemarormueckne w3MepeHUs] W MOHUTOPHHT
JKCTepTa a¢dexTuBHOCTH 00y4eHHUs B ycioBusax peanmuzanmu OI'OC»/2023 ron/, craxk
paboThI B KauecTBe dKcneprTa 15 jer
Konnmaukos
Huxkonaii CIIEUUATUCT-3KCIEPT
Hukosnaesnu
BBICIIICE IIeAarorndeckoe oOpa3oBaHWe, YJIOCTOBEpEHHE O MOBBIIICHUN
Kpamupukanus kBamupukanmu 1o [l «llemarormueckne w3MepeHUs] W MOHUTOPHHT
JKCTepTa s dexTuBHOCTH 00yueHUs B ycioBusax peanmuzanuu OIOC»/2023 ron/, craxk
paboThl B KauecTBe KcnepTa 26 jet
OpemkoBa
Ouabra CHEUUAINCT-IKCTIEPT
AJleKcaH/IpOBHA
BBICIICE IeAarormdeckoe oOpaszoBanue, JlMmioM o TpodeccHoHATEHON
NEPENoAroTOBKE € MPEAOCTAaBICHUEM MpaBa Ha BeleHHE NPOQecCHOHAIBLHON
Kanndukais nesrenbHocTH B cdepe  «Coumonorust», [ummom o HpO(l)@CCPIOHaJ'IBHOI:/I
— MEPENoArOTOBKE C TIPEJOCTABICHUEM MpaBa Ha BeJeHHE NPOQecCHOHATLHON
JeSITeIbHOCTH KaK «CrienuanucT-3Kcrepr» o HanpaBJICHHUIO
«IIpodeccronanbhas 1 00IIECTBEHHAS SKCIIEPTH3a B cepe 00pa3oBaHMsD, CTaXK
paboThl B KauecTBe dKcnepTa 21 roj
TapacoBa
Enena CIEIUATUCT-3KCIIEPT
BaagumupoBHa
BBICIIEE JKOHOMHYECKOE 00pa3oBaHHWE, YJIOCTOBEPEHHE O MOBBIIICHUN
Kpamudukammst kBannpukanuu mo JIIIl «Ilemarormueckue H3MEPEHUS] HW  MOHUTOPHHT
JKcIepTa s¢dexTuBHOCTH 00yueHus B ycnoBusx peanusanun OI'OC»/2023 rox/, craxk

paboThI B KayecTBe IKcIepTa 25 JeT
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BBEJAEHUE

HeszaBucuMmas oneHka KadyecTBa YCJIOBUM OKa3aHUSl YCIyr OpraHU3alHsIMU,
OCYUIECTBJISIOIIMMHU JICSITENBHOCTh B OOJACTH KYJBTYpPbI, PAaCIOJIOKEHHBIMU Ha
TeppuTopur KeToBckoro MmyHununajabHoro okpyra Huxxeropoackoii oodJiacru.

OueHouHasi mpoleaypa HanpaBlIeHa HA TOJYYEHHE CBEICHHA 00 YCIOBHUSX
OKa3aHMsI YCIyr OpraHu3aiusiMd B cdepe KyJIbTypbl, MPEIOCTaBICHUE YYaCTHUKAM
OTHOIIEHUN B cdepe KyJIbTypbl COOTBETCTBYIOIIEH HWH(MOpPMAIMU Ha OCHOBE
o01eA0CTYTHOM HH(pOpMaLMK U yIy4dllleHue HHPOPMUPOBAHHOCTH MOTpeOUTENEN O
KauecTBe paboThl opraHu3alui KyibTypbl. HopMaTuBHO-MeTOAOI0THUECKON Oa30i
pa3pabOTKU TEXHOJOTUM cOopa, 0000IIeHUsT U aHaliM3a UHGOPMALUM O KayeCTBE
YCJIOBHM OKa3aHUsl YCIyT OpraHu3alusMu B cdepe KyJIbTypbl (MOHUTOPUHIA) IO
MOKA3aTEeNsAM CTAJIN:

- 3akoH Poccuiickoit @eneparnuu oT 9 okTs10pst 1992 r. No 3612-1 «OcHOBBI
3akoHojaTenbcTBa Poccuiickoit @enepanuu o Kyinbtype» (B pen. demepanibHOro
3akoHa Ne 193-@3 ot 18.07.2019) (nanee — 3akon PO Ne 3612-1);

- Vka3 Ilpesunenta Poccuiickonn @enepaunu ot 7 mas 2012 r. Ne 597
«O MeponpHITHSAX N0 pealii3aliy roCy1apCTBEHHOM COLMATbHON MOJUTUKN,

- Vka3 Ilpesunenta PO ot 4 despans 2021 r. N 68 "OO oreHke
3¢ (HEKTUBHOCTH JIEATETLHOCTH BBICIINX JOHKHOCTHBIX JIHIL (PYKOBOUTENEH BBICIINX
WCIIOJIHUTENIbHBIX OpPraHOB TOCYJIapCTBEHHON BiactH) cyOwbekToB Poccuiickoii
denepauMid M JEATEILHOCTH OPraHOB HCIIOJIHUTEIBHOM BIACTH CYOBEKTOB
Poccuiickoit @enepanun’,

- [ToctanoBnenne IlpaButensctBa P® ot 31.05.2018 Ne 638 «O06
yTBepxkaeHun IlpaBun cbopa u 0000meHUsT WHPOPMAIIMKM O KayeCTBE YCIIOBUM
OKa3aHMsl YCIIYT OpraHu3aIusiMu B cdepe KyJIbTypbl, OXpaHbI 37J0pPOBbs, 00pa30BaHuUs,
COLIMAJIBHOTO 0OCIYyKMBaHUA U (peAepabHBIMU YUPEKACHUSIMHU MEIUKO-COI[UATBHON

HKCHEPTU3BIY,

© DJIeKTPOHHBII pecypcHbIi HeHTp, 2025
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- IIprka3 MmuHHCTEpPCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickon
Ddeneparun oT 30 okTs16pst 2018 r. N 6751 "OO0 yTBepKaAeHUH METOINKY BBISIBJICHUS
1 000011IeHUs MHEHHSI TPaXK/IaH O Ka4eCTBE YCIOBUM OKa3aHUs YCIYT OpraHU3alUsIMU
B cpepe KyJIbTYyphl, OXpaHbl 3J0POBBS, 00pa30BaHMs, COIMATLHOTO O0CTYKUBAHUS U
benepallbHBIMU YUPEKACHUSIMU MEIUKO-COLIMAIBHON IKCIIEPTU3bI",

- [Ipuka3z MunucrepcTBa TpyAa v counaabHoM 3auThl PO ot 31 mas 2018
Ne  344n «OO0 yTBepXKIEHHM €IUHOTO TIOpsAJKA pacyeTa ToKa3aresew,
XapaKTepU3yoMMX OOIMe KPUTEPUH OLEHKH KayecTBa YCIOBUU OKa3aHUS YCIyT
OpraHu3alusMu B cepe KyJIbTypbl, OXpaHbl 310pOBbs, 00Pa30BaHUs, COLMAIBHOIO
00CITyKUBaHHS,

- [Ipukaz Munpuna Poccunm or 7 mas 2019 r. N 66n "O cocraBe
uHpopMaMu O  pe3ysbTarax HE3aBUCHUMOW  OIEHKM KayecTBa  yCIIOBUU
OCYLIECTBJICHUS o0Opa3oBaTeNIbHOM NEATEIBbHOCTH OpraHu3aLHsIMH,
OCYUIECTBIISIOIMMU 00pa30BaTEIbHYIO JI€ATEIbHOCTh, YCJIOBHI OKa3aHUS YCIyT
OpraHM3alMsIMM  KyJbTYpbl, COLMAJIBHOTO  OOCIY>KMBaHUS, MEIULIUHCKUMU
OpraHu3alMsIMH, (eepalbHBIMU YUPEKICHUIMU MEIUKO-COLUUANIBbHON SKCIIEPTU3BL,
pasMemaeMol Ha oOQUIMaIbHOM cailTe Uil pa3MelleHuss HHPOpMALHUU O
rOCYy/IJapCTBEHHBIX W  MYHHUIMIAIBHBIX  YUYPESKICHUSX B  HH(OpPMALMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT", BKItOUas equHble TPeOOBaHUS K TAKOU
uH(dOpMAaIUH, U TTOPSJIKE € Pa3MEIEHUs, a TAK)Ke TPeOOBAHUAX K KAYECTBY, YI00CTBY
U TIPOCTOTE MOMCKa YKa3aHHON nHpopmarmu'.

OTtpaciaeBast HopmMaTuBHAas 0a3a:

- [Tpuka3z MunkynsTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTBepkieHun
noKasaTesield, XapakTEepPU3yIOLUX OOLIMEe KPUTEPUH OIEHKM KadyecTBa YCIOBUU
OKa3aHMsl YCIYT OpraHu3alusIMH KyJIbTYpBbl,

- [Tpuka3z Munkynbetypsl Poccun ot 20 depans 2015 r. Ne 277 «O6
YTBEPXKJICHUH TPeOOBaHUN K colepkaHuio U Gopme MHPOpMALMKU O JEATEIbHOCTH
OpraHu3aluii KyJbTYphbl, pa3MemaeMoil Ha OQUIMATBHBIX CalTax OpraHu3alui

KYJbTYpPbl, OPraHOB MCCTHOT'O CaMOYIIPABJICHHA, OPTaHOB FOCYI[apCTBCHHOfI BJIaCTH

© DJIeKTPOHHBII pecypcHbIi HeHTp, 2025
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cyobekToB Poccuiickoit denepannu, ymnoIHOMOYEHHOTO (eepalbHOrO OpraHa
UCIIOJIHUTENLHOM BiacT B ceTu «IHTepHET»,

- Pacnopspoxenne Munucrepcerba KynbTypsl PO ot 18 nexadps 2020 . N P-
1681 "O MeToanuecKUX PEKOMEHJAIMAX IO OpraHu3allid U TPOBEICHUIO
HE3aBUCUMOI OIEHKM KaueCcTBa YCJIOBUW OKa3aHMs YCIyr OpraHuzaiusiMud B cdepe
KYJbTYpHI",

- [Tpuka3z Munuctepcta KynbTypbl PO ot 10 HOs16ps 2015 . N 2761 "O6
yTBepkaenun I[lopsnka oOecrnieueHuss YCIOBUNA JOCTYHMHOCTH JJIi WHBAJIUIOB
OMOJIMOTEK U OMOIMOTEYHOTO OOCTYKUBAHUSI B COOTBETCTBUU C 3aKOHOJATEIHLCTBOM
Poccuiickoit @enepaiiny 0 COUAIBHOM 3allUTE WHBAIUIOB",

- [Ipuka3z Munuctepcta KynbTypsl PO ot 16 HOs10psa 2015 r. N 2800 "O6
yTBepkaeHun llopsnka oOecrniedeHHst YCIOBUW JOCTYHMHOCTH JUJI MHBAJIWOB
KYJIbTYPHBIX LIEHHOCTEH U Onar",

- [Ipuka3z Munuctepcta KyibTypsl PO ot 16 HOs10psa 2015 r. N 2803 "O6
yrBepxkaeHuu [lopsiika obecrnieueHust yciaoBUil TOCTYITHOCTU JUIsl HHBAJIMJOB MY3€EB,
BKJIIOYAss BO3MOKHOCTh O3HAKOMJICHHSI C MY3€MHBIMU NpEeIMETaMU U MY3€HHBIMU
KOJUICKIUSIMHA, B COOTBETCTBHM C 3aKOHOAATenbCTBOM Poccuiickonn depepauun o
COITMAJIbHOM 3aIlUTE MHBAIUJIOB",

- [Ipuka3z MunucrepctBa KyiabTypbl PD ot 9 cents0ps 2015 1. N 2400 "O6
YTBEPKACHUU TPEOOBAHUMN TOCTYITHOCTHU K YUPEXKIECHUSAM KYJIbTYPhI C YYETOM 0COOBIX
NOTPeOHOCTEN MHBAIMIOB U APYTHX MaJOMOOMIBHBIX TPy HacCEIeHUs ",

- [Tpuka3z MunuctepctBa KynbTypbl PO ot 20 HOs10psa 2015 r. N 2834 "O6
yrBepxkaeHun llopsaka oOecriedeHHs] YCIOBHM JOCTYNHOCTH JJIsi WHBAJIUI0B
O0OBEKTOB KYJIbTYPHOI'O HACJIeUsl, BKIIOUEHHBIX B €IUHBIN IOCYIapCTBEHHBIN peecTp
OOBEKTOB KYJBTYpHOTO Hacienus (MaMsATHUKOB HCTOPUM U KYJIbTYpbl) HapOJOB

Poccutiickoit @eneparun'.
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1. IIporpamma npoBeeHus HE3ABUCUMOM OLIEHKH KayecTBa

1.1. MeToaosorn4eckuii pasaes

HesaBucuMas olieHKa KayecTBa YCJIOBHM OKa3aHMs YCIyr OpraHU3alUsMHU B
cdepe KyIabTypbl SABISETCS OJHON U3 (OpM OOIIECTBEHHOTO KOHTPOJISI ¥ MPOBOAUTCS
B LIeJISIX PeJ0CTABJICHNS IPaKIaHaM HH(OPMALMHU O KaUYeCTBE YCIOBUM OKa3aHuUs
YCIIYT OpraHu3aiusaMu B cepe KyIbTYPhl, & TAK)KE B IEJISIX MOBBIMICHUS KaYeCTBA UX
NESATETbHOCTH.

JUIst  OCTHKEHMSI TOCTaBJICHHOM 1eau ObUIM OmpeesieHbl Cieaylolme
3a4a4u:

1) nonmydeHue TaHHBIX O KauyeCTBE YCJIOBHUI OKa3aHUs YCIyT OpraHU3alusiMU B
chepe KyJbTypbl B COOTBETCTBUU C IEPEYHEM OOMIMX KPUTEPHUEB HE3aBHUCHUMOMU
OIICHKH, OTIpe/IeJIEHHbIM TIprKa3zoM MunkynsTypbl Poccun ot 27.04.2018 N 599 "O6
YTBEP)KJICHUH MOKa3aTesel, XapaKTepru3yIuX 00IIHMe KPUTEPUU OLIEHKH KauecTBa
YCIOBHM OKa3aHWs YCIyr OpraHu3alus MU KyJIbTYypbl', a TaKKe OTpacieBbIMU
MEPEUHSIMHU TIOKa3aTesiel, XapaKTEpU3YyIOIIUX OOIINe KPUTEPUHM OILIEHKH KauecTBa
YCIOBUM  OKa3aHWs  YCIYr, YTBEPXKICHHbBIMU  (elepaTbHbIMU  OpTraHaMU
UCIIOJIHUTENLHOM BIACTH;

2) obpaboTka u 000O0IIEHUE MOJYUYEHHBIX PE3YJIbTATOB, MOCTPOCHUE HA UX
OCHOBE PEUTUHIOB OpPraHU3aluii, OKa3bIBAIOIINX YCIYTH B Chepe KYJIbTYpbl;

3) MOAroTOBKAa PEKOMEHJALMNA IO YJIYYIICHUIO KaueCTBa YCIOBUN OKa3aHUS
YCIIYT OPTaHHU3aIUsIMU B CPepe KyJIbTYpHI.

OO0beKkT HcCiIel0BaHMS — OpraHM3alMu, OKa3bIBAalOUIME YCIyrH B cdepe
KyJbTypbl KcTOBCKOro mMyHuuunajibHoro oxpyra Hwuskeropoackoir o0Jiacrtu,
OCyIleCTRIIsIONMUE ieaTebHOCTh B 2025 rony (IIpunoxenue A)

IIpeamet ucceqoBaHus — HE3aBUCUMAs OLICHKA KaueCTBa YCIOBUM OKa3aHUS
YCIIYT OpraHu3allisIMH, OKA3bIBAIOIIMMU YCIYTH B cdepe KyabTyphl KcToBCKOro
MYHHUIMNAJIbHOT0 okpyra Huskeropoackoii odsiacru.

Cpoxu BbINOJIHEHUS OLIEHOUHBIX npouenyp ¢ 14.04.2025 r. mo 01.11.2025 r.

Drtarbl ¥ cofiepkaHne OIEHOYHBIX MPOIIeayp npeactaBieHsl B Tabmure 1.1
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Tabauya 1.1 Dmanwvl u codepaicanue oyeHOUHbIX NPOYeoyp

Ne OT4eTHbII
Conep:kanue Cpoxku
n/n MaTepHall
1 3Tan (MOATOTOBUTEIbHbIH)

1.1 .
YTouHeHue (AOIMOJIHEHUE) MOKa3aTelnel KayecTBa paboOThI
OpraHM3allfii, OKa3bIBAIOIINX YCIyTU B cepe KyJIbTypHL.
Omnpenenenue METOAOB M KaHAIOB cOopa HH(OpMaIHH, CrpyxTypa
OCOOCHHOCTEH WX HCIIOJNIB30BAHHS C YYETOM CHEIU(PUKU AHAIITIHICCKOTO
NEeATEIbHOCTH opranuzauuil. OnpeneneHue MOIXO0I0B K OTHCT4,
IIOCTPOEHUIO PEUTHUHIOB OpraHU3alHil, MO pPe3yiabTaTam COACPAAILCIo
HE3aBHCUMOH OIICHKHU C YYETOM CIEeUU(PUKU e TebHOCTH T1apaMeTpel
TUIIOB ~ OpraHu3aluii, OCOOCHHOCTEM  moyy4aTesen OLCHKH, MCTOBL 1
COLIMAJIBHBIX YCIYT. kaHasl cbopa

uHpOpManuy,

1.2 OIXOIBI K
AHanu3 HOPMATHUBHBIX INPABOBBIX AKTOB, PETYJIHUPYIOLIUX OCTPOCHHIO
NeSTENIbHOCTh OpPraHu3aluil COLMAIbHOU cephl, MHEHUI pEHTHHIOB
JKCIEPTOB, MOJy4yaTelaell yCiyr, HHTEPHET-UCTOYHUKOB C oprasmaANy
LIEJIbI0 COCTABJICHUS NPEABAPUTEIBHOTO EPEYHS MPodiIeM
JUTSL U3Y4EHHUSL.

1.3 .
PazpaboTka METOAMK M MHCTPYMEHTApHs cOOpa EPBUIHOM
nH(OpPMAaLUK TIO OTJAENbHBIM THUIIAM OpPraHMU3allfii, B TOM
quClIe: )
- pa3paboTKa/yTOUHEHHUE U COTJIACOBAHKE aHKET I OIpoca .:
MOJy4YaTesIel yCayr O KayeCTBE YCIOBUW OKA3aHHS YCIyT S
OLICHUBAEMBIMHU OPTaHU3ALMIMU C 3aKa3UYUKOM; $ [Ipunoxenus k
- pa3paboTka MHCTPYKIMI  IpOBEIEHUs  orpoca : AHATTUTUYECKOMY
MoJIyyaTesied yCclyr O KaueCTBE YCJIOBHI OKa3aHUs yCIIyT ‘; OTUeTY,
OIICHUBAEMBIMU OpTaHU3ALMIMU; N coJieprKaliue
- (GopmupoBaHUE MHTEPAKTUBHON CCHUIKM Ha HMHTEPHET- OMPOCHBIE JINCTHI
OIIpOC, B TOM YHUCJIE€ Ha O(PUIIMATIBHOM CaiiTe OLlEHUBAaeMON (aHKeTBI) IS
OpraHu3ally; MIPOBEICHUS
- dbopmupoBaHue TepevHst WHTEPHET OIIPOCOB
pecypcoB/ouIIMaTBEHBIX calToB OLICHUBAEMBIX noyryyaTesneu
OpraHu3aluii; yCIIyT, OJIaHKU
- pa3paboTka/yTOUHEHHE U COTJacOBaHWE IOKaszareie o 3KCHEPTOB,
JeSITEIbHOCTH OpraHu3allNH, pa3MeIeHHON Ha WHTEPAKTUBHBIC
OO0IIEOCTYITHBIX UH(GOPMaIMOHHBIX CCBLJIKHU.
pecypcax/uHpOopMaIMOHHBIX CTeHaxX MIePEYHIO
uHpopMauid W TPeOOBaHHUSIM K HEH, YCTaHOBIECHHBIM
HOPMATHUBHBIMHU IIPABOBBIMH aKTaMH ¢ 3aKa3UHUKOM;
- (dopMmupoBaHue BBIOOPKH Ui TPOBEACHHS OIPOCOB
noJrydaresnen yciyr B cepe KyJIbTyphl.

1.4.
Pa3paboTtka u coriacoBanue ¢ 3aka3yMKOM IUIaHa/TIJIaHa-
rpaduka TPOBEACHHUS HE3aBUCHMOW KayecTBa YCJIOBHIA [Tnan/mnan-rpaduk
OKa3aHMs yCIyT OIEHNBAEMBIMU OPTaHU3AIUSIMHA
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Ne OT4eTHbBII
Copepxanue Cpoku
n/n MaTepuaJl

2 3Tan (onepaTUBHO-NPOLeYPHBII)

2.1. | Ananmus UHTEPHET  PeCcypcoB/OQUIMATBHBIX  CAaHTOB

= Oruer 3Kkcnepra
OLICHMBAEMbIX OpraHU3aINH

2.2.
Omnpoc PECTIOH/ICHTOB (aHKeTHpOBaHMUE,

HWHTEPBbIOUPOBAHUE, OMPOC, HHTEPHET-OMPOC B TOM YHCIIE
Ha 0UIIMATLHOM CaliTe OLICHMBAEMOM OPraHU3alluy U T.1.)

AHKeETEI

2.3.
CO6op u 006001IeHNE IEPBUYHBIX JaHHBIX 00 OIEHUBACMBIX

Otuer skcrniepra
opranm3anusx (HabIoaeHHE)

¢ 21.04 no 24.10.2025 r.

3 3Tan (pe3yJabTUPYIOLIHIi)

3.1. .
Pacuer HHTCIpaJIbHOU OLICHKH KadycCTBa pa6OTBI CBOI[HBIC CBCACHHUA

OopraHuMs3alMii u QopMUpOBaHUE pPEUTHHIra, MTOTOBBIX 0 pe3yibpTaTax
MacCUBOB  JIaHHBIX, 3alOJHEHHE OTYETHBIX  (QOopM HE3aBUCUMOU
peIoCTaBIeHUs HH(POpMAIIH OLICHKH

3.2. AHaIATHYECKUI
Cucrematu3anysi BBISBICHHBIX IIPOOJIEM JICSITEIBHOCTH oTHeT

OLIEHUBAEMBIX OpraHH3aIHi, BBIIBIICHUE
. (B mewaTHOM/
TEPPUTOPUATBHBIX U HHBIX OCOOCHHOCTEH HCCIIEyEeMBIX
AJICKTPOHHOM BHIE
MapaMeTpoB JEATCIILHOCTH OICHHUBACMBIX OpraHU3aIUsX,
aHaM3  JIMHAMHKH ~ HCCICAYEMBIX  IapaMeTpoOB  H
OKa3arelieu

3.3.
AHanu3 JNydiux NpakTUK (B pa3pe3e KaxJa0ro KpuTepus

HE3aBUCUMOM OIICHKH Ka4u€CTBa YCHOBHP’I OKa3aHus y'CJ'IyT) B
OICHUBACMBIX OpraHu3anugax, I[MOJYYHBIIUX II0 HTOram
HE3aBUCUMOM OIICHKH Ka4C€CTBa BBICIINC 0asInl

3.4.
ComnocraBieHue HOPMAaTUBHO YCTAHOBJICHHBIX 3HA4YEHHUH

HCCTIEAYEMBIX TapaMEeTPOB JCATEIHLHOCTH OIICHHBAEMBIX
OpraHM3alyii, ¢  BBISBICHHBIMH  MpoOJeMaMHU U
OXKUJAHUSMU MOJTy4daTesied ycimyr

o0 01.11.2025 r.

3.5. .
OHGHKa COOTBCTCTBHA Ka4€CTBA MPOBCACHUA HC3aBUCMOUN

OLICHKHM KauecTBa YCJIOBHI OKa3aHUs yCIyT HOPMATUBHBIM
TpeOOBaHUSIM

3.6.
I/IHTepHpeTaHI/IH MOJIYUCHHBIX MJaHHBIX II0 pE3yJibTaTaM

UCCIIEeIOBAaHMsI KpUTEPHEB B OpraHu3anusix; popMupoBaHue
PENUTHHIOB OLICHMBAEMBIX OpraHU3aliil Mo Kj1acTepam

3.7.
Pa3pa60TI<a HpeI[JIO)KCHI/Iﬁ o yJydlICHHUIO KadcCTBa

YCIOBAM OKa3aHUsl YCIYr M KakKJIOW OLIEHUBAEMOM
OpraHu3aluu
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1.2. Meroauyveckuii pa3aeJ

BrisiBneHne MHEHUs MOJydaTesied yYCIyr IPOBOJUTCS B COOTBETCTBHH C
MOKa3aTeNIIMH, XapaKTEePU3YIOUIMMHU OOIIMEe KPUTEPUU OIICHKHM KauecTBa YCJIOBUIA
OKa3aHUs YCIYT OpTaHU3alUsIMU COLIMATBHON CepBhl.

I'pynnbl noka3areJieil XxapakTepusyrolire o0IIe KpUTEpUN OLIEHKH KauyecTBa
YCJIOBHM OCYIIECTBICHHUS JEATENBHOCTH, OPraHU3alUsIMHU, OCYIIECTBISIOMIMMHU
NEeSATEIBLHOCTh B cpepe KyIbTYPhl, YCTAHOBICHHBIC TPUKAa30M MUHKYJIBTYphl Poccuu
ot 27.04.2018 Ne 599 "OO06 yTBepKIeHHM IOKa3aTeJeH, XapaKTEepU3yIOUMX 00Iue
KPUTEPHUH OLIEHKU Ka4eCTBa yCIOBUW OKa3aHUs YCIyT OpraHu3alusIMu KyJIbTyphl'":

l. [IOKA3aTeNId,  XApaKTepU3YIOIIME  OTKPBITOCTH U JOCTYIIHOCThb
nH(popMaruu 00 OpraHu3aly KyJabTyphl (Jajee - OpraHu3aium);

2. ITOKA3aTeu, XapaKTEepU3yIoLIe KOM(OPTHOCTH YCIOBUI
IIPENOCTABIICHUS YCIIYT;

3. MOKa3aTeNn, XapaKTEePU3yIOIIUe TOCTYITHOCTh YCIYT JJI1 MHBAJIM/IOB,;

4. NOKa3aTeNM, XapaKTepU3ylolMe J00pOKeNaTeIbHOCTh, BEXIUBOCTh
pPabOTHUKOB OpraHU3alnK;

5. MOKa3aTeNld, XapaKTepHU3YyIOIIHMe  YIOBJIETBOPEHHOCTh  YCIOBUSMU
OKa3aHHUs YCIYT.

Jiist coopa u 06001eHuss tHOPMAILH O KaYeCTBE YCIOBUI OKa3aHUs yCIIYT 10
KOKIOM oOpraHu3aluu CoIUaibHOW cdepsl paspadbotan CBoAHBIA 0JaHK
nmoKa3zaresjie M MHAMKATOPOB /Ui OLEHKH Ka4eCTBA YCJIOBHI OCYLIECTBJICHUS
AeITeJIbHOCTH OPraHM3aAUMSAMHU, OCYHIECTBJISIOIIMMH JAeATEJIbHOCTHL B cdepe
KyJbTypbl ([Ipunoxenue b)

ITopsinok pacuera rokasaresnen yCTaHOBIICH IIpUKa30M MUHUCTEPCTBA TPpyIa U
coraibHOM 3amuThl Poccuiickoit deneparuun ot 31 mas 2018 1. Ne 344n «O06
yTBepkAeHnn EquHOro mopsaka pacuera mokazaTesed, XapaKTepHU3YIOMIUX OOIIHe
KPUTEpPUHM OLEHKH KadecTBa YCJIOBHMM OKa3aHUsl YCIyr opraHu3auusMu B cdepe
KyJbTYpbI, OXpaHbl 3J0pPOBBS, O0Opa30BaHMs, COIMAIBLHOTO OOCITY)XHBAaHUS U

dbenepalbHBIMU YUPEKICHUSIMU MEANKO-COMATTbHOM dKcniepTu3b» ([Ipunoxenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBHM OKa3aHUs YCIyr B
cootBeTcTBUM C [locranoBnenueM IIpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepkaenun [lpaBun cbopa u 0000mieHUs HHPOPMALMU O KAYECTBE YCIOBUMU
OKa3aHUs yCIyT OpraHu3alusIMu B chepe KyJIbTYphl, OXpaHbl 3J0pPOBbS, 00pa3oBaHus,
COLIMAJIBHOTO 0OCITYyKUBaHUA U (eAepalbHBIMU YUPEKIACHUSIMHU MEIUKO-COIIUATBHON
AKCHEPTU3BD) SIBIISIOTCS:

a) opuIMaIbHbIE CAUTHI OpraHU3aIi COIMaNIbHON cPepbl B THPOPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHON cetu  «VHTepHeT», UWH(OpMAIMOHHBIE CTEHABI B
MOMEIIEHUSIX YKa3aHHBIX OpraHu3aIui;

0) odunManbHBINA CalT JUIs pa3MenieHus HHOOPMAIUU O TOCYIAPCTBEHHBIX U
MYHULIMNAIBHBIX YUPEKICHUSIX B HMH(OOPMAIMOHHO-TEIEKOMMYHUKAITMOHHON CETH
«HTepHEeT?;

B) pe3yJbTaTbl M3YyYE€HHs] YCJIOBUM OKa3aHWUs YCIYr OpraHU3alUsIMU
COLIMAJIBHOM C(ephl, BKIIOYAOIIHUE:

— Haluue U (YHKIIMOHUPOBAHUE IUCTAHIMOHHBIX CIOCOOOB OOpaTHOM
CBSI3U U B3aUMO/JICUCTBUS C MOTYYaTEIISIMU YCIIYT;

- obecrieueHrne KOM(POPTHBIX YCIOBUM MTPEIOCTABICHUS YCIIYT;

- oOecrieueHre JOCTYIMHOCTU I WHBAJIWIOB TOMENICHUN yKa3aHHBIX
OpraHu3alui, MPUJIETAIOIIUX TEPPUTOPUNA U MPETOCTABIIEMBIX YCIYT;

I') MHEHHE TOJIyyaTelell yCIyr O KaueCTBE YCIOBUU OKa3aHUS YCIYT B LEJSAX
YCTAaHOBJICHHUSI  YJOBJIETBOPEHHOCTH TpaXJIaH yCIOBUAMHM  OKa3aHUS  yCIyT
(aHKETHpOBaHUE, UHTEPBLIOUPOBAHUE, TEICHOHHBIN OMPOC, HHTEPHET-OMPOC, B TOM
yucie Ha 0QUIMAIbHOM caiiTe OpraHu3allii COUUAIbHON cephl U T.11.).

MeToabl coopa ungopManmuu:

Meronpl cOopa wuHpOpMAMU O KA4eCTBE YCIOBUWM  OCYIICCTBICHUS
JEATEIIbHOCTH B chepe KYJIbTYPhl, KOTOPBIE UCITOIb30BaHbI:

1) Anamm3 oduIMaTbHBIX CAaWTOB OpTraHM3aIlMi COLMUAIBHON cdepbl B
HH(POPMAITMOHHO-TEJICKOMMYHHUKAIMOHHOM ceTu «HTepHeTY;

2)  Awnanu3 uH(OPMAIMOHHBIX CTEHJIOB OpraHU3allil COUMaIbHON cepbl;
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3)  Uurepuer-ompoc mnoTpeduteneil yciayr Ha OQHUIMAIBHOM caiTe
OpraHu3alliy COIMaNbHON cepsl;

4)  Omnpoc mnonydarenedl yciayr € TIOMOIIBIO METO/a AHKETUPOBAHUS B
OpraHu3alHusIX;

5)  HaOmionenue 3a KauecTBOM YCJIOBHM OKa3aHUs yCIYT.

HNucTpymenTapuii npoBeeHNs OLIEHKU Ka4eCTBA YCJI0BUIi OKa3aHUS YCJIYT

1)  HucTpyMeHTapuil aHaliv3a COOTBETCTBUSI MHPOPMALIUU O JIEATEIbHOCTH
OpraHu3alliy, pa3MEleHHON Ha MHPOPMALMOHHBIX CTEHJaX B IOMEIIECHUU
OpraHu3alliy, €€ COJEPkKaHUIO U TOpSAAKY (dhopme) pa3MmelieHus, yCTaHOBICHHBIM
HOPMATUBHBIMU NMPABOBbIMU akTamH (rapametp 1.1.1).

brnank ananu3a COOTBETCTBUS HMH(POPMALUUA O JEATEILHOCTH OpraHU3alluu,
pa3MeIIEHHON Ha HWH(POPMALMOHHBIX CTEHJAaX B TMOMEIIEHWU OpTaHU3AlMH, €€
COJEPKaHUIO U TOopsAAKy ((opme) pa3MelleHHs, YCTaHOBJICHHBIM HOPMAaTHBHBIMHU
IIPAaBOBBIMM aKTaMu npexacrasieH B [Ipumoxennn I

2)  HHcTpymeHTapuii aHanu3a COOTBETCTBUS MH(OPMALIUU O JESTEIbHOCTU
OpraHu3aliy, pa3MEIICHHOM Ha O(UUMAIBHBIX CcalTax oOpraHu3aluud B
MH(OPMAIMOHHO-TEIEKOMMYHUKAIMOHHON cetn «/HTepHeT», ee coAepKaHUuI0 U
nopsaky (hopme) pa3MenieHust, yCTaHOBICHHBIM HOPMaTUBHBIMU IIPABOBBIMU aKTaMU
(mapametp 1.1.2).

bnank aHanu3a coOTBETCTBUS MH(GOpPMAalMU O JEATEIbHOCTH OpraHHU3alliH,
pa3MelIeHHONM Ha oQuUUaIbHBIX cailTax oOpraHu3alMd B HMHQOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON cetu «MHTepHeT», ee coaepkaHuio U mopsaky (dhopme)
pa3MelIeHNs], YCTaHOBJIEHHBIM HOPMAaTHUBHBIMH IMPABOBBIMU aKTaMH IMPEACTABIICH B
ITpunoxenun /1;

3) WHcTtpyMmMeHTapuil aHaidu3a Hajauyus Ha  OQUIMAIBHOM  CalTe
opranuzanuu (y4pexjaeHusi) nHGopMaluu O JUCTAHIIMOHHBIX CIIOCO0ax O0OpaTHOM
CBSI3U U B3aUMOJICHCTBHUS C MOTYYaTEISIMU YCIYT U UX GYHKIMOHUPOBaHKE (TTapaMeTp

1.2.1)
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bnank ananuza Hanuuus Ha OQUIIMAIBHOM CaliTe OpraHu3aluu (YUperKaeHUs)
uH(pOpMaIMU O JHUCTAHIMOHHBIX Ccrocob0ax OOpaTHOM CBSI3M M B3aUMOJICUCTBUS C
NoJIy4aTessIMU YCIYT U uX (QyHKIHMOHUpOBaHuUe npeacTasieH B [Ipunoxenun E;

4)  WHcTpyMeHTapuil aHajW3a HaJIM4YUs B OpraHu3aludd  KOM(OPTHBIX
YCJIOBHUM, B KOTOPBIX OCYIIECTBIISIETCS JEATEIBHOCTh B cPepe KyJIbTYyphl (IapaMerp
2.1.1)

brnank ananuza HanMuMg B OpPraHU3alldd KOM(OPTHBIX YCIOBUN, B KOTOPBIX
OCYUIECTBJISIETCS ACSITENILHOCTD B cpepe KyIabTyphl, npeactasiieH B [Ipunoxenun X;

5)  WHctpyMeHTapuii aHanu3a o00pyI0BaHUS TEPPUTOPUU, PUIIETAIONICH K
3IaHMSIM OpraHU3allMM, W TIOMELIEHUH C y4YEeTOM JOCTYIIHOCTH Ui WHBAJIHMJIOB
(mapamertp 3.1.1)

brnank aHanmu3za 00OpYyIOBaHUS TEPPUTOPUH, MNPUIIETaAlOME K 3AaHUIM
OpraHu3alliy, U MOMEUICHUI C Y4E€TOM JOCTYITHOCTH JUUISl UHBAIMJIOB IIPEACTABIICH B
[Ipunoxenun 3;

6)  UWucTpymeHTapuil aHanu3a HajguuuMsg B  OpraHU3alud  yCIIOBUH
JOCTYITHOCTH, TO3BOJISIOIIMX HHBAJIWJAM IOJy4yaThb YCIyTH B cdepe KyJIbTyphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

briaHk aHanM3a HATMYKMS B OpraHU3ally yCIOBUN JOCTYITHOCTH, ITO3BOJISIOIINX
VMHBAJIMAM TOJIy4YaTh YCIYTH B cepe KyIbTyphbl HApaBHE C IPYTMMHU IPEJICTABIIEH B
[Tpunoxenun U;

7)  HucTtpymeHTapwii 71 BBISIBIICHUS MHEHUS MTOTy4YaTeIe YCIyT.

B kadecTBE OCHOBHOTO METO/A BBISIBJIEHWS MHEHHUS IMOJy4aTelel yciIyr
IPUMEHSETCS UX ONPOC, KOTOPBIM OCYIECTBISIETCA B CAEAYIOUINX (hopMax:

a) aHKeTHpOBaHue noJrydareset ycuyr no ankere ([Ipunoxenue K)

0) ounaiin ankerupoBaHue no ankere (IIpunoxkenue JI), paszmelieHHol B
UH(POPMAILMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn «VHTepHeT» Ha oduuuasbHOM
caiiTe opraHu3aluy COUMAIBLHOMN cephl, a TaKKe opraHa MECTHOTO CaMOYTIPaBJICHUS

(ITpunoxxenne M).
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JUiss  moJiydeHHsl JOCTOBEpPHBIX JIaHHBIX @IPH OHJIAHH AHKETUPOBAHHUH
HCIIOJIB3YETCs CHEeHAIM3UPOBAHHOE MPOrpaMMHOE oOecrieueHre MHGOPMAIMOHHO-
aHanutuueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
He3aBucumas orieHka KadecTBa») (CBUAETEIBCTBO O FOCYJAPCTBEHHOM pErucTpalnuu
nporpammsl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciyx0e 1o
WHTEJUICKTYalIbHON coOcTBeHHOCTH (PocmaTteHT)) mis cTaTuCTUYecKON o0paboTKH

JTaHHBIX, pa3BepHyTOE B ceTh MHTEepHET o URL-anpecy http://resurs-online.ru.

OYHKIIMOHAIBHBIE BOBMOKHOCTH MPOTPAMMHOI0 00€CIeueHUs HalpaBlIeHbI Ha
BCECTOPOHHUN cTatucTHYeCcKnil aHanu3 faHHbIX. B MAC «Permon. HezaBucumas
OIICHKa Ka4yeCTBa» peaJM30BaHbl MPOLEAYpbl I 00bIYM JaHHbIX (data mining),
ympaBieHus: AaHHbIMU (data management), anaimmu3a naHHbix (data analysis),
BU3yalM3aluu 1aHHbIX (data visualization), a Takxke:

— dukcanus [P-ampeca, ¢ KOTOpPOro OCYHIECTBISETCS BXOJI B CHUCTEMY
OHJIAVH aHKETHUPOBAHMS;

- OyokupoBaHue (MPU HEOOXOJUMOCTH) BO3MOXKHOCTH ITOBTOPHOTO
IIPOXO’KJICHUSI aHKETUPOBAaHUs ¢ aHHOTO [P-anpeca;

- ¢yHKUMM Teosiokauuu, omnpeneneHue GPS-koopauHaT yCTpOMCTBa,
UCITIOJIB3yEMOTO JIJIsl TPOXO0KIEHNS aHKETUPOBAHMUS;

- (uKcalMio BpeMEHHM Haudaja MpOXOXKJIeHus aHketupoBaHus no MCK
(MSK — MockoBcKoe Bpemsi);

- (uKcauoo  MPOJOJDKUTENBHOCTH  IPOXOXKACHUS  aHKETUPOBAHUS
PECIIOHJIEHTOM.

Onpoc pecrnoHIEHTOB OCYIIECTBIISIETCA MO0 aHKETe, pa3padOTaHHOM HAa OCHOBE
[Ipukaza MunucrepcTBa Tpyaa u couuanbHoil 3amuTbl PO ot 30 okTs6psa 2018 .
No 6751 «O0 yTBepxaeHUU METOIMKY BBISBJICHUS U O000IICHUSI MHEHUS TPaXaaH O
KayecTBE YCJOBHMI OKa3aHUs YCIyTI OpraHu3alusMud B cdepe KyJIbTypbl, OXpaHbl
3I0pOBbsl, 00pa30BaHUs, COLMAIBHOTO OOCHyKMBaHMS U  (eaepalbHbIMU

YUPEKICHUSIMHA MEIUKO-COLUAIIBHON KCIIEPTU3BD)
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O0beM u mnapamerpbl BbIOOPOYHOH COBOKYNHOCTH PECHOHACHTOB -
nosydartese ycJayr, HoJJIe:Kalmux onpocy

JUis BBIABICHUS MHEHHUS TpakJaH O KadecTBE YCJIOBHM OKa3aHUS yCIyT
opraHu3anusMu B cdepe KyJabTypbl, cpopMHupoBaHa BBIOOPOYHAST COBOKYIHOCTH
PECIIOHJIEHTOB - YNCIEHHOCTh NOJIyYaTesled YCIyT, MOAJIekKaIluX OIpocCy.

O0beM BBIOOPOYHON COBOKYITHOCTH PECIIOHACHTOB (YHCIEHHOCTD MOTyYaTenen
yCIIyT, TOJUIEkKAIIUX ONpPOCY) AJI BBISIBICHUS MHEHUs IpaxkiaaH (popmupyercs s
KaXJ0M opraHus3aiuu cdepbl KyJbTypbl KCTOBCKOro MyHMIHMIAJIBHOIO OKpyra
Huskeropoackoi 001acTu. B 3aBUCHUMOCTH OT OOLIEH YHMCIEHHOCTH MOJy4aTesen
yCIyT B Ka)X/JOM OpraHu3allid B TEUEHUE KaJCHJApHOTo rojaa (naiee - o0beM
TE€HEPAIbHOM COBOKYITHOCTH), IPEAIIECTBYIOLIErO TOAYy MNPOBEICHUS HE3aBUCUMON

OLIEHKH KauecTBa U coctanisieT 1225 yenosek'. (Tabmuna 1.2)

Tabnuya 1.2 Konuuecmeo pecnoHOenmos us 4ucia noayyamenet yciye,
NPUHABUIUX YUACMUe 8 8bIAGNIEHUU MHEHUs 0 Kauecmee YCA08Ull OKA3AHUSL YCIIye
opeanuzayuamu 8 cgpepe kyromypuol Kcmosckozo mynuyunanvHo2o okpyea

Huoicecopoockoti oonacmu 6 2025 200y

KosnuecTBo
Ne . Hoas KosnuecTBo
HaumeHoBaHHe OpraHn3anuu nojydaTesei
PECTIOHIEHTOB | PECHOHIEHTOB

yeayr 3a 2024r.

1. | MYHULIUITAJIBHOE BIOJI)XETHOE
YUYPEX/IEHUE KYJIbTYPbI
"LIEHTPAJIM3OBAHHA S
BUBJIMOTEYHAS CUCTEMA"
KCTOBCKOI'O MYHHIIMIIAJIBHOT'O
PAMOHA HWXXET'OPOJICKOM OBJIACTU
2. | MYHHULIMITIAJIBHOE BIOJ)KETHOE
YYPEX/JEHUE KYJIbTYPhI
"LIEHTPAJINBOBAHHA S KJIYBHAS
CHUCTEMA" KCTOBCKOTI'O
MYHUIUIIAJIBHOI'O OKPYT A
HIKEIOPOJICKOM OBJIACTU

BCEI'O 1225

29890 0,4 615

449583 0,4 610

! PekomeHmyeMbIii 00BbEM BBHIOOPOYHON COBOKYITHOCTH PECHOHAEHTOB cocTaBiseT 40% oT 00beMa TeHepalbHOM
COBOKYITHOCTH, HO He 60jiee 600 pecrioHIEHTOB B OHON OpraHU3aINH
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2. 3HayeHHsl NMoOKa3aTesel, XapaKTepu3yKIIMX 00IIHe KPUTePUH OLEHKH
Ka4eCTBA YCJIOBUU OKA3aHUSA YCJYT OPraHU3alMsIMHU COUUAJIBHOU cepbl

2.1. Pe3yabTarbl pacuyeToB NMoOKa3arejeid Mo Kpurepuro «OTKPHITOCTH U
AOCTYITHOCTHh UH(pOPMALMHU 00 OPraHN3alUN KYJIbTYPbD»

Kputepuii 1 onenku kauectBa « OTKpBITOCTh U JOCTYIMHOCTh UHPOpMaALIUU 00
OpraHU3allMU KYJIbTYPbD» MPEJICTABICH TPeMS MOKA3aTeJIsIMHU.

Ioka3zarean 1.1 «CooTBeTcTBUE HH(POPMAIIUU O AESITEIBHOCTH OpPTaHU3AIUH,
pa3MeIIeHHON Ha OOIIEOCTYITHBIX HHPOPMALIMOHHBIX PECYpPCaxX, €€ COAEPKaHUI0 U
nopsaky (dbopme) pa3MelleHUsl, YCTAaHOBJIICHHbIM HOPMAaTHBHBIMU IPABOBBIMU
aKTaMu» MPE/ICTABJIECH ABYMS HHIANKATOPAMU:

Nupukartop 1.1.1 «CooTBeTcTBHE HH(POPMALIMY O I€SITEIHLHOCTH OpraHU3aIliH,
pa3MeIIEHHON Ha HWH(POPMALMOHHBIX CTEHJAaX B TMOMEIIEHWU OpTaHU3AlMH, €€
CoJlep KaHuI0 U TOpsaKy ((opme) pa3menieHus, YCTaHOBJICHHBIM HOPMAaTHBHBIMU
MPAaBOBBIMM aKTaMM» TMPEJCTABICH MIECTHAAUATHIO TO3UIUAMHN OLEHUBAHUS
(ITpunoxxenue I'). Ouenka unaukaropa 1.1.1 npencrasnena B Tadmmie 2.1

Nupukarop 1.1.2 «CootBeTcTBUE HHPOPMAIIUU O AESITEILHOCTH OPTaHU3AIUHY,
pa3MelleHHOM Ha Oo(QUUUAIBbHOM CalWTe oOpraHuM3alud B  HMHPOPMALKUOHHO-
TeJIEKOMMYHUKAIIMOHHOM ceTu "MuTepHeT" (1anee - cailT), ee Coep >KaHHIO U MOPSAKY
(bopme) pa3MelneHusl, YCTAaHOBJICHHBIM HOPMATHUBHBIMU TPABOBBIMH aKTaMM
npeactaBieH copoka mno3unusiMu  ouenuBanusa ([Ipuwrnoxenue J[). Onenka

uHaukaropa 1.1.2 npencrapnena B Tabmnuie 2.2
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Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuU, pasmeujeHHoll Ha
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWEHUU OPAHUZAYUU, ee COOePIHCAHUIO U NOPAOKY (hopme) pazmeweHus, yCmaHo8IeHHbIM

HOPMAMUBHbIMU NPABOBBIMU AKMAMUY» (pe3yﬂbmambz opeaHusayuu onepamopa)

Onenka
Ol.[eHKa MO3UINHN HHIUKATOpAa
1.1.1
Ne
HaﬂMeHOBaHl/Ie OpraHI/BauPﬂ/l v
n/n ~ ||l t|lw|le |  n|le a2 |25 &
R R R =l B e B e = =R = = =R = =R -
I NS (I NS [N B O B [ 8 [
-]
MYHUTATAJIbHOE BIOJDKETHOE YUPEX/IEHHE
KYJIbTYPBI "[EHTPAJTN30BAHHA S| BUBJIMOTEYHA ST
! | CUCTEMA" KCTOBCKOTO MYHMIMIATIBHOTO PAfOHA | £ | © [ F | £ | F [+ |+ i+ 4 s+ 4+ + 100
HUKETOPOJICKOM OBJIACTH
MYHUTATAJIbHOE BIOJDKETHOE YUPEK/IEHHE
KYJIbTYPbI "[[EHTPAJTN30BAHHAS KITYBHASI CHICTEMA"
2| KCTOBCKOT'O MYHHITATIAJIBHOTO OKPYTA S T T e B B B
HIKETOPOJICKOM OBJIACTH
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Tabauya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuu, pasmeujeHHoll Ha
ouyuanbHoM catime opearu3ayuU 8 UHHOPMAYUOHHO-MeNeKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuio
U nopsoKy (¢hopme) pasmeujenuss, yCmaHoB1eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Ne /o H03I/IIZII;ISI6(3)JIII;:§[)BaHI/Iﬂ 1 2
1.1.2.1. | [lomHOE HAaMMEHOBaHUE OpraHU3aINK KyJIbTypPbl + +
1.1.2.2. | CokpallleHHO€ HAMMEHOBAHHUE OPTraHU3ALMH KYJIbTYPbI + +
1.1.2.3. | Uadopmarus o MecTe HaXOXKISHHS OpraHu3aIiy KyJIbTyphl U e¢ QUINANOB (TIPU HAJTNIHH) + +
1.1.24. | Cxema npoe3ga + -
1.1.2.5. | IlourtoBhlil agpec + +
1.1.2.6. | Mudopmanus o 1ate co3qanusi OpraHu3alui KyIbTypbl - +
1.1.2.7. | Cenenus 00 yupeaurene (yIpeIUTEIsX) + -
1.1.2.8. | Konus ycraBa (M3MEHEHUs B yCTaB)® - -
1.1.2.9. | CBHIETENBCTBO O FOCYAAPCTBEHHON PErHCTPALAN + +

1.1.2.10. | Pemenue yupeauTesns 0 CO3AaHUN OPTaHU3alluU KYJIbTYPHI + +
1.1.2.11. | PeumieHue yupeauTesns 0 HA3HAUCHUH PYKOBOJUTENS] OPraHU3aluU KyJIbTYPhI + -
1.1.2.12. | Konuu nosioxxeHuii o puiinanax u npeacTaBUTeNbCTBaX + +
1.1.2.13. | Mudopmaimst o CTpyKType OpraHu3aiui KyJabTypbl + +
1.1.2.14. | Pexxum, rpaduk paboTh - +
1.1.2.15. | KonrakTHble Tese(hOHBI + +
1.1.2.16. AJpeca 3JIEKTPOHHON MOYTHI + +
1.1.2.17. | ®amwinn, UIMEHa, 0TYECTBA, JTOJDKHOCTH PYKOBOJSIIETO COCTaBa OPraHU3aIK KyJIbTyphl + +
1.1.2.18. damuimmn, IMeHa, 0TYECTBA, JIOJDKHOCTH PYKOBOJISIIIETO COCTABA CTPYKTYPHBIX ITOJIPa3/IeeHUN U QUIHaIoB n N
(Ipn ¥X HAJTMYHH)

2TOCT P 7.0.8-2013 "Cucrema cTanaapTOB 1Mo HHPOPMAIUHU, OUOITHOTEYHOMY M M3/IATENILCKOMY JIeNy. JIeNoNpou3BOICTBO U apXUBHOE JIEN0. TepMuHbl U onpeeneHus” (yTB. IPUKa30M
denepanbHOro areHTCTBa M0 TEXHUYECKOMY PETYIMPOBaHUIO U MeTposioruu ot 17 oktsi6pst 2013 r. N 1185-cT1)
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Ilo3uuusi OHeHNBAHUS
Ne n/m ! !
(B 0as1aX)
1.1.2.19. | CBenmenus o BUAAX NPEAOCTABIIEMBIX YCIYT
1.1.2.20. | IlepeueHs Oka3pIBa€MBIX YCIyT Ha OECIUIATHOW OCHOBE
1.1.2.21. | [lepeueHp OKa3bpIBAEMBIX IIATHBIX YCIYT, IEHHI (Tapu(bl) HA YCIIyTH
1.1.2.22 Konuy HOpMaTHBHBIX IPaBOBBIX AKTOB, yCTaHABIMBAIOLINX LIEHBI (Tapu(bl) HA YCIyTH JIMOO MOPSAIOK X
T | yeraHOBICHUS
Konus niiana GprHaHCOBO-XO035IMCTBEHHOM €S TENbHOCTH OPraHU3ally KyJIbTYPbl, YTBEPKACHHOTO B
1.1.2.23. YCTaHOBJICHHOM 3aKOHOATENbCTBOM Poccuiickoii Denepanyu nopsiake, uik 010KETHOW CMEThI
(madopmanus 00 o0beMe MPeI0CTaBIAEMBIX YCIIYT)
Konuu oT4eToB no GpMHAHCOBO-X03IHCTBEHHON ACATENFHOCTH OPTaHU3AINH KYJIbTYPhI, YTBEPKISHHOTO B
1.1.2.24. | ycTaHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit denepannu Nopsiake, Wid OFOKETHONH CMETHI
(madopmanus 00 00beMe MPEI0CTABIAEMBIX YCIIYT)
1.1.2.25. | Undopmarus o MaTepHaIbHO-TEXHIIECKOM 00€CTIEUeHUH MPEIOCTABICHNUS YCIYT OpraHu3anueld KyJIbTyph
HNudopmarius o MaTepuaibHO-TEXHUIECKOM 00€CTIeYeHUH MTPEJOCTABICHHS YCIyT OpraHu3anreii KyIbTypHl,
1.1.2.26. | npucnocoOIEHHBIMHU JAJIsl NCHIOIBb30BAHMS MHBAJIMIAMH U JIMIAMU C OTPaHUYEHHBIMHA BO3MOXKHOCTSIMHU
3/10pOBBS
1.1.2.27 Konun nunensuil Ha ocyIiecTBiIeHne ASSITEILHOCTH, MOJIeKAIIeN JTUIIEH3UPOBAHUIO B COOTBETCTBHHU C
T | zakoHOmaTenbeTBOM Poccwuiickoit demepariin
1.1.2.28. | Undopmarus o rocyqapcTBEHHOM (MYHUIIUIAIEHOM) 331aHAN
1.1.2.29 Otuer o pe3ynibTaTax JesTeNbHOCTH YUpeKAeHUs (MHPOPMAIHsI O BBIIIOJIHEHHH TOCYIaPCTBEHHOTO
T | (MyHMIMDATTBHOTO) 33/IaHus)
1.1.2.30. | MndopMmaiusi 0 KOHTPOIBHBIX MEPOTIPUATHSIX M UX PE3yJIbTaTaX 3a OTYESTHBIN (PMHAHCOBBIH o
1.1.2.31. | Undopmarus o pe3yibrarax JesTeIbHOCTH U 00 NCIOIb30BaHUH UMYIIECTBA
1.1.2.32. | Mudopmaius o mIaHUPyEeMbIX MEPONPUSTHIX (AHOHCHI, aUIIHN, aKI[UH), HOBOCTH, COOBITHS
1.1.2.33. | [IpaBuna nocemieHys OpraHnu3aluu
1.1.2.34 Pesynbprarhl He3aBUCUMOM OLIEHKH KayecTBA OKa3aHUsl yCIYT OpraHu3alUsIMU KYJIbTYPBI, a TaKKe
T | npeutoxkeHust 00 yITyUIIEHHH KAUeCcTBa MX JCATEIbHOCTH
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Ilo3unust oneHNBAHUS

Ne n/m 1 2
(B 0as1aX)
1.1.2.35. | [lnaH mo yny4lieHHIO KayecTBa paboThl OpraHu3alin - -
1.1.2.36 Wudopmanusi, pazmenieHue 1 omy0oIMKOBaHHE KOTOPOU SIBIISIFOTCS 00513aTEIbHBIME B COOTBETCTBUH C N N
T | 3akonogarenbeTBoM Poccniickoit deneparuu - nHbopMarys B chepe MpOTUBOACHCTBUS KOPPYIIIIUH
1.1.2.37 WNudopmarus, pa3menieHue u onyoIMKOBaHHE KOTOPOI SBISIFOTCS 0053aTEIbHBIMUA B COOTBETCTBUU C N N

3aKOHO/ATeNbCTBOM Poccuiickoii Denepanuu — nHpopMaius B chepe oxXxpaHsl Tpyaa

WNudopmarnus, pa3menienue u ony0oIMKOBaHHE KOTOPOI SABISIOTCS 0053aTEILHBIMUA B COOTBETCTBUH C
1.1.2.38. | 3akoHOmaTenbcTBOM Poccmiickort @enepann — nHGOPMAIIHS O peaTn3auy TPeOOBaHUH K 3aIIUTE + +
MEPCOHAIBHBIX JaHHBIX

Wndopmarnus, pa3merienue u ony0InKOBaHUE KOTOPOIl ABISIFOTCSA 0053aTEIbHBIMUA B COOTBETCTBUH C

1.1.2.39. N . + +
3aKoHOAaTenbecTBOM Poccuiickoit @enepanun — nHGpOpMays 0 IPOTUBOACHCTBUN TEPPOPU3IMY
Wndopmarnus, pa3merienue u ony0InKOBaHUE KOTOPOIl ABISIFOTCSA 0053aTEIbHBIMUA B COOTBETCTBUH C
1.1.2.40. | 3akoHOmaTenbCcTBOM Poccmiickort denepannu — nHGOpMAIHS 00 YCIOBHUAX AOCTYITHOCTH OPTaHU3aIluH NS - -
HWHBAJINUIOB U JINII C OrPAaHUYCHHBIMU BO3MOXHOCTAMU 300POBbA
B 6a/L1ax 70 62,5

Ouenka naaukaropa 1.1.2
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3nauenue Iloxaszarenss 1.1 (Iluug) onpenensercss B COOTBETCTBUM ¢ EAvHBIM
MOPSIIKOM pacyeTa IoKa3aTeseil, XapakTepU3yIolUX OOIIHe KPUTEpUU OICHKU
KauecTBa YCJOBHI OKa3aHMsI YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl
3I0pOBBS, 00pa3oBaHUs, COIMAIBHOTO OOCTyXMBaHUA H  (eaepaabHbIMU
YUPEKACHUSIMU MEIUKO-COLMAIBHON IKCIIEPTU3bI (J1anee - Enqunbiil mopsaok pacyera
nokasareneil) ® (IIpunoxenue B)

B pesynbrate mNpoBeAEHHOrO0 aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3arensn 1.1, npeacraBiaeHHbie B TabauIe 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue unghopmayuu o
0esimenbHOCMU OP2aHU3AYUU, PA3MEUeHHOU Ha 00uWed0CmYNHbIX UHPOPMAYUOHHBIX
pecypcax, ee co0epAHcanuio u nopsoxy (popme) pasmewjenus,
YCMAHOBNIEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Onenka

3HayeHune
No MHAWKATOPOB moKa3aTest
/i HaumeHnoBanue opranusanumu (B 6aaax) 1.1
1.1.1 1.1.2 (B 0as1ax)
MYHULIMITAJIBHOE BIO/KETHOE VUPEXX/IEHUE
| | KYJIBTYPBI "LUEHTPAJIM30BAHHASA BUBJINOTEYHAS 100 70 85
" | CUCTEMA" KCTOBCKOI'O MYHULUIIAJIBHOT'O
PAMOHA HIDKETOPOJICKOUN OBJIACTU
MYHULMITAJILHOE BIOJKETHOE YUPEXJIEHUE
» | KYJIbTYPBI "EHTPAJIMI30BAHHAS KIIYBHAS 100 6.5 8125
" | CUCTEMA" KCTOBCKOI'O MYHULIUIIAJIBHOT'O ’ 2
OKPYT'A HWDKEI'OPOJICKOM OBJIACTU

Hoka3zarear 1.2 «Hanuuue Ha oduIMaIbHOM calTe OpraHU3aluu
(yupexxnenus) uHGOpMAIMK O JUCTAHIMOHHBIX CHoco0ax oOpaTHOW CBSI3UM U
B3aMMOJICHCTBHSI C TIONYYaTEISIMA YCIYT M UX (PYHKIIMOHHPOBAHHE» MPEICTaBJICH

OTHUM UHAMKATOPOM:

3 Tlpukas Munrtpyna Poccun ot 31.05.2018 Ne 344n "O6 yTBepskaeHMH EIMHOrO mopsika pacueTa MoKasaTeNew,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUSA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIUATbHON
SKCHEePTH3H!"
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Nupukatop 1.2.1 «Hammume wa odunuanspbHOM calTe OpraHU3aluu
(yupexaeHus) uHpOpMalMM O JUCTAHIIMOHHBIX CIOCO0aX OOpaTHOW CBSI3U U
B3aMMOJICUCTBUS C TMOJY4YaTEIsIMU YCIYr U UX (DYHKIIMOHMpPOBAHUE)» MpEACTaBJICH
mecTsi0 nodunuaMu oueHuBanus (IIpunoxenune E). Ouenka mngukatopa 1.2.1
npejcTaBiieHa B Tabnuie 2.4

3nauenue Iloka3zarenass 1.2 (Iliuer) onpenensieTcs B COOTBETCTBUU ¢ EavHBIM
nopsaAKoM pacueta nokazareneit (Ilpunoxenue b)

B pesynbTate mNpoBeACHHOrO aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IHoka3arens 1.2, npeacraBieHHble B Tabaule 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na oguyuanvriom cavime
opeanuzayuu (yupescoenusi) unghopmayuu 0 OUCMaHYUOHHBIX CHOCOOAX 0OpamHoU
CBA3U U 83AUMOOEUCMBUS C NOAYUAMENIMU YCAY2e U UX PYHKYUOHUPOBAHUEY

(pe3yrbmamul opeanuzayuu-onepamopa)

Onenka
OIIeHKa Imo3unmuu m[z[mcaTopa
No 1.2.1 3HayeHne
InoKasarTeJjisa
l'l/ Hal/lMeHOBaHI/[e oprannsaunn — ~ -~ < v = g 1.2
: SI515151515)| 3 (b Garax)
— | - - — | e | - ©
[--]
MYHULUIIAJILHOE BIOJ[XKETHOE
VUPEXJEHWE KVJIbTYPbI
"LIEHTPAJIN30OBAHHA S
L BUBJIMOTEYHAS CICTEMA" L R I R B I 2
KCTOBCKOI'O MYHUILIMIIAJIBHOT'O
PAMOHA HIKETOPOJICKON OBJIACTU
MYHMULIMITAJIBHOE BIOJ[)KETHOE
VUPEX/IEHUE KYJIbTYPbI
"LIEHTPAJIN30OBAHHA 51 KIIYBHA S
2. | CHCTEMA" KCTOBCKOT'O L I L N B B 100
MYHULUITAJIBHOI'O OKPYT A
HIDKET'OPOJICKOM OBJIACTU

Hoxka3areasn 1.3 «/onsg nomyyareneit yciayr, y10BIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM W JOCTYNHOCTHIO HMH(pOpPMAIMM O JEATEIbHOCTH OpraHU3allUH,
pa3MeIIeHHON Ha HH(POPMAIMOHHBIX CTEHJAaX, Ha caiiTe» NpeICTaBiICH ABYMS

HHIUKATOPAMM:
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Nupukarop 1.3.1 «YI0OBIETBOPEHHOCTh OTKPBITOCTBIO, IOJHOTOM U
JOCTYITHOCThI0O HMHGOpMAIMM O JACSATENbHOCTA OpraHu3allid, pa3MEIIeHHOW Ha
MHOOPMAIIMOHHBIX CTEHJAaX B TOMEIICHUH OpraHu3alliu» IMPEACTABICH OIHOM
no3unueii onenuBanus. Ouenka nuaukatopa 1.3.1 npencrasiena B Tadnuie 2.5a

Nupukarop 1.3.2 «YI0BIETBOPEHHOCTh OTKPBITOCTBIO, TIOJMHOTOW U
JOCTYMHOCTBI0O HMH(OpPMAIMM O JEATEIbHOCTH OpraHMU3alliM, pa3MELICHHOW Ha
opuimanbHOM caifTe opraHuzanuu B cetu «UHTepHeT»» mNpelncTaBieH OJaHOM

no3unueii onenuBanus. Ouenka uuaukaropa 1.3.2 npeacrarieHa B Tadauie 2.50

Tabauya 2.5a Oyenkxa unoukamopa 1.3.1 «/{ona nonyuameneii ycuye,
V008/1emE8OPEHHbIX OMKPLIMOCMbIO, NOJHOMOU U OOCMYNHOCMbIO UHGOpMaAyuu 0
0esimenbHOCMU OP2aHU3AYUL, PasmeueHHOU Ha UHPOPMAYUOHHBIX CINEHOAX»

(pe3yibmamuol pecnoHOEeHMOB)

Onenka
KoanuecTtBo
Ne KoanuecTBo MHAUKATOpA
HaumeHOBaHHE OpraHU3aHH YAOBJIETBOPEHHBIX
n/n PECIIOHIEHTOB 1.3.1
PECIIOHIEHTOB
(B 0as1ax)
MYHUIUITAJIBHOE BIO/PKETHOE
VUPEXXJIEHUE KYJIbTYPhI
"IHEHTPAJIM30OBAHHA I
L. BUBJIMOTEYHAS CUCTEMA" 615 615 100
KCIOBCKOFO MYHHHHHA{[EHOFO
PAMOHA HIMXET'OPOJICKOU OBJIACTU
MYHUIUITAJIBHOE BIO/PKETHOE
YUYPEXJIEHUWE KYJIbTYPbI
"IHEHTPAJIM30BAHHAS KJIVBHA
2. CUCTEMA" KCTOBCKOI'O 610 605 99,18
MYHUIUITAJIBHOI'O OKPYT A
HIDKETOPOJICKOM OBJIACTU
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.56 Oyenxa unoukamopa 1.3.2 «/{ons nonyuamenetl ycuye,
YO0BIEMBOPEHHBIX OMKPLIMOCIBIO, NOJHOMOU U OOCHYRHOCHbIO UHGOpMAYUU O
0esimenbHOCMU OP2anU3ayuU, pasmeujeHHol Ha caimey

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka
KoauyecTBo
Ne KoanuectBo HHIMKATOPA
HanmeHoBanue oprann3anuu YIOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB 1.3.2
PEeCIOH/IEHTOB
(B 6as1aX)
MYHULUITAJIBHOE BKO/IXKETHOE
YUYPEXJIEHUE KYJIBTYPhBI
"HEHTPAJIN30OBAHHA S
L BUBJIMOTEYHAA CUCTEMA" 615 615 thL
KCTOBCKOI'O MYHUILIUITAJIBHOI'O
PAMOHA HIXET'OPOJICKOM OBJIACTU
MYHUIAITAJIBHOE BIOJUKETHOE
YUPEXIEHUE KYJIBTYPBI
"HEHTPAJIN3OBAHHAS KJIYEHASA
2 CUCTEMA" KCTOBCKOI'O 610 604 99,02
MYHI/IHI/IHAHBHO}"O OKPVYT' A
HIMKEI'OPOACKOU OBJIACTHU

3nauenue Iloka3zareas 1.3 (II°™Py,) onpenensiercss B cOOTBETCTBUU ¢ EAMHBIM
nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)
B pe3ynbTate MNpOBEACHHOTO aHajdu3a MOJyYEHbl CIEAYIOUIME 3HAYCHUS
IMoka3zarensn 1.3, npeacraBieHHbIe B Tabnuie 2.5
Tabnuya 2.5 3uauenue noxazamensa 1.3 «/lons nonywameneu ycuye,
YO081€MBOPEHHBIX OMKPLIMOCbIO, NOJHOMOU U OOCIMYRHOCMbIO UHGOpMAYULU O
0esimenbHOCMU OP2AHU3AYUU, PA3MEWEHHOU HA UHPOPMAYUOHHBIX CMEHOAX, Ha

caumey (pe3yibmamul pecnHOHOEeHMOB8)

Ne OneHKka HHINKATOPOB (B 0aJlj1ax) 3uavenne
/' HanmeHoBaHMe OpraHu3aluu noka3areia 1.3
n 1.3.1 1.3.2 (B 0as1ax)
MVYHUIUITAJIBHOE BIO/2KETHOE
VYUYPEXJIEHUE KYJIbTYPhBI

"LIEHTPAJIN30BAHHA I BUBJIMOTEYHASI
CUCTEMA" KCTOBCKOTI'O
MYHULUITAJIBHOI'O PAIOHA
HKEIOPOJICKOM OBJIACTU
MYHULUITAJIBHOE BIOJ)KETHOE
YYPEX/JEHUE KYJIbTYPhI
"LIEHTPAJIN3OBAHHA S KJIYBHAS
CUCTEMA" KCTOBCKOTI'O
MYHUILUIIAJIBHOI'O OKPYT A
HKEITOPOJICKOM OBJIACTU

100 100 100

99,18 99,02 99,1
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

2.1.1. PediTUHr OpraHM3alMii 1O KPUTEPHUI0 OLEHKH KayecTBa

«OTKPBITOCTH U JOCTYNHOCTH HH(pOpMALNHU 00 OPraHu3auM KyJbTYPbD)

Peiitunr mo nepBomy Kputepuro « OTKPBITOCTh U TOCTYTHOCTH HH(OpMAITHU 00
OpTraHu3allii KyJbTYpb» HE3aBUCMMOW OIICHKHM KAayeCTBa YCJIOBHUM AEATEIHHOCTH
opranusanuii KcroBckoro MmyHunumnajabHoro oxkpyra Huaxeropoackoit odJactu

npenacrasieH Ha Pucynke 1.

MYHUUWUNANBHOE BIOJKETHOE

YYPEXRAEHWUE KY/IbTYPbI
"LLEHTPAZIN3OBAHHAA KNYBHAA CUCTEMA" 94,01
KCTOBCKOIO MYHUUMNAIBHOTO OKPYTA

HWMKErOPO/ZICKOM OBNACTH

MYHUUNNANTBbHOE BIOJMETHOE

YYPEXRAEHUE KY/IbTYPbI
"LEHTPA/IM30BAHHAA BUBNTMOTEYHAA 92,5
CUCTEMA" KCTOBCKOIoO MYHULUIMNANBHOIO

PAMOHA HUEFOPOACKOM OBNACTU

Pucynok 1 — PeiiTuHr opranuzamnuii no Kputeputo « OTKPBITOCTh U IOCTYITHOCTh

nH(popmanuu 00 opraHu3alKK KyJIbTypbD»

[Io mepBomy kpureputo «OTKpBITOCTb U JOCTYHHOCTh HH(poOpMauuu 00
OpraHu3allMi KYyJIbTypbl» MaKCUMallbHbIM pe3ynbTrar 94,01 Oamuma Habpaso
MYHULIUTTAJIBHOE BIOJKETHOE YUYPEXIEHUE KVYJIBTYPHI
"HEHTPAJIM3OBAHHAA KIIYBHAA CHUCTEMA" KCTOBCKOI'O
MYHUITUTIAJIBHOT'O OKPYT' A HYDKEI'OPOJICKOMI OBJIACTH.

Ha Btropom wmecte, HaOpaBmee 92,5 o6aana, MYHUIIUIIAJIBHOE
BIOJUKETHOE  VUPEXJIEHUE  KVJIBTYPBI "IHEHTPAJIM3OBAHHASA
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

BUBJIMOTEYHASI CHUCTEMA" KCTOBCKOI'O MYHMUILIMIIAJIBHOI'O
PAMOHA HUKET'OPOJICKOM OBJIACTH.

2.1.2. BbIBOABI M PEeKOMEHJALUM O OLEHKEe OTKPBITOCTH U JOCTYIIHOCTH
uHopManuu 00 OPpraHu3anumn KyJbTypPhbl

1. IlpuBecT B COOTBETCTBHE HH(OPMALMIO O NEATEIBHOCTH OpraHU3aLUM,
pa3MelleHHyYI0 Ha 0UIIMaIbHbIX cailTax opranu3anuii B cetu « MHTepHeT», NopsAaKy
pasmenienuss uHGopMal Ha OQUIMAILHOM CalTe MOCTaBIIMKa YCIyr B cdepe
KYJIbTYpbI B ceTu «IHTEpHET», cornacHo crathbe 36.2 3akoHa Poccuiickoit denepanyn
oT 9 okTs10ps 1992 1. Ne 3612-1, npuxaza MunkyiabTypsl Poccuu o1 20.02.2015 Ne 277
«O0 yTBepxkAeHUMM TpeOOBaHUW K COAECpKaHUIO U (OpME NPenOCTaBICHUS
uHpopMaMu O JAEATENIBHOCTH OpraHu3alil  KyJbTypbl, pa3MEIICHHOW Ha
o(pUIMaTBHBIX CalTaX YIMOJIHOMOUYEHHOro (efepaabHOro0 OpraHa HCIOJIHUTEIbHON
BJIACTH, OPTraHOB TOCYJApCTBEHHOM BiacTu cyObekToB Poccuiickoii denepanuu,
OpraHOB MECTHOT'O CAMOYIPABJICHHS U OPTaHU3aLUI KyJIbTYpHl B c€TH «IHTEpHET).

2. ®opmMupoBaTh y MoJiydaresae yciayr HoTpeOHOCTh B UCIIOJIb30BAaHUU CalTOB
OpraHu3aliii KaK TOJHOIEHHBIX MCTOYHUKOB HHPOpManuu o0 UX JEATEITbHOCTH,
OyTeM pa3MeUIeHHs] aKTyaJbHOM HHQOpMAaMK O MPOBOAUMBIX KOHKYypCax,
MEpOTNPUATHSX, U T.II.

3. OcywmecTBiiTh € ONPEACIICHHOW MNEPUOAUYHOCTHIO MOHUTOPHUHT
yIOBJIETBOPEHHOCTU MOTPEOUTENEH KaueCTBOM JIEATEIbHOCTH OpPTraHU3alni.

4. Jlna obecnieyeHus] HAMMYUS HA OPUIUATBHBIX CAUTaX JOCTOBEPHOM, MOJIHOMN
U aKTyaJbHOM WHGOpMAIMKU ONPECIUTh MEPUOJUYHOCTh OOHOBJICHHS U Tpaduk
MPE/ICTABIICHUS IAaHHBIX HA CalTBhI.

5. ObecnieunTh Ha OQUIMATIBHBIX CalTaX OpraHU3alil MOJHYI0 WH(OPMAIUIO

O JTUCTAHIINOHHBIX criocobax BSaHMOﬂefICTBI/Iﬂ C MMoJIydaTceJisiMu yCIIYT.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.2. Pe3yabTaThl pacyeroB mnoka3atejeil mo kpurepuro «KomdoprHocTh
YCJIOBHIi NIPe0CTABJIEHUS YCIYI»

Kpurepuii 2 oneHku kadectBa «KoM(popTHOCTH yC10BHA MpeaocTaBIeHUS
YCJIYD» TIPECTABIICH ABYMS MOKA3ATEJISIMH.

IMoka3zartensp 2.1 «Ob0ecnedyeHne B OpraHu3anun KOMGOPTHLIX YCJIAOBUH JIsI
NpeIoCTABJEHUS YCJAYr» IPEACTaBICH OJITHUM MHIMKATOPOM:

Nuaukartop 2.1.1 «Hann4yue B opranm3anmu KOMQPOPTHBIX YCJAOBHH ISl
NpeI0CTABJEHHUS YCJAYr» TPEJICTAaBICH MIEeCThI0 MNMO3UMLIMAMH OLEHUBAHUS
(ITpunoxxenune XK). Onenka unaukaropa 2.1.1 npeacrasnena B Tabduuiie 2.6

3naueHue [loka3arenst 2.1 (Ilkomg.yen) ONPEAEISIETCS B COOTBETCTBUU ¢ EMHBIM
nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B pesynbTate mNpOBEACHHOTO aHajau3a IMOJYYEHbl CIEAYIOUIME 3HAYCHUS

IMoka3zarensn 2.1, npeacTaBieHHbIe B Ta0IHIIE 2.6

Tabnuya 2.6 3uauenue noxkazamens 2.1 «Obecnevwenue 6 opeanuzayuu KOMGBOPpmMHouLx

YCA08UlL OJ151 NPEOOCMABIeHUs YCAY2y (Pe3yibmamsl 0peaHu3ayuu-onepamopa)

Onenka
OneHka no3uIumn MHANKATOPA
211 3HaueHne
b HaumMeHoBaHWe OpraHu3auu “ TORAATEIS
n/n — N e} - W 2 g 2.1
= oo =2 3| B (8 Gasax)
~ ~ 8 8 ~ ~ ©
@

MYHUIUITAJIBHOE BXO/IP)KETHOE

VUPEXJIEHUE KYJIbTYPhBI

"HEHTPAJIM30OBAHHA
1. BUBJIMOTEYHAS CUCTEMA" + + + + + + 100 100

KCTOBCKOI'O MYHUILIMUITAJIBHOI'O

PAMIOHA HPDKEFOPOI[CKOPI

OBJIACTU

MYHUIUITAJIBHOE BXO/2)KETHOE

VUPEXJIEHUE KYJIbTYPhBI

"HEHTPAJIM30OBAHHAS KJIYBHA
2. | CHCTEMA" KCTOBCKOT'O Tt T T 100 100

MYHUIUITAJIBHOI'O OKPYT A

HPDKEFOPOI[CKOPI OBJIACTU

28
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Hoka3arear 2.2  «/loms mnonydareneil  yciyr,  yJOBIETBOPEHHBIX
KOM(OPTHOCTHIO ~ YCJIOBHIl  MPEJOCTABICHUS]  yCIyr»  TMPEJICTaBICH  OJHUM
HHIUKATOPOM:

Nuauxarop 2.2.1  «YIOBIETBOPEHHOCTh  KOM(OPTHOCTBHIO  YCIOBUU
MPEAOCTABIEHUS YCIyr» TMPEACTABICH OAHOW mo3unueil oueHuBanusi. OlEHKa
uHaAnkaTtopa 2.2.1 npeacrasneHa B Tabmuie 2.7

3uauenue IMokaszarens 2.2 (IT*M®y,) onpenensercs B COOTBETCTBUU ¢ EIUHBIM
nopsaAKoM pacueta nokazarenei (Ilpunoxenue b)

B pesynbTate MNpOBEACHHOTO aHajau3a IOJYYEHbl CIEAYIOUIME 3HAYCHUS

IMoka3zaressn 2.2, npeAcTaBieHHbIC B Ta0OuIe 2.7

Tabnuya 2.7 3uauenue noxazamens 2.2 «/lons nonywameneu yciuye,
Y008IemMBOPEHHBIX KOMPOPMHOCMbIO YCI08ULL NPeOO0CMABNIeHUS. YCLY2»

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka 3Hauenune
KoanuecTtBo

Ne KoanuecTBo MHAUKATOpPA | MOKa3aTeJsi
HanmMeHoBaHMe OpraHU3alUA Y/10BJIETBOPEHHBIX
n/n PECIIOHAEHTOB 2.2.1 2.2

€CIIOHIEHTOB
P A (B 0as1ax) (B 0as1ax)

MYHUIHTIAJIBHOE
BIOJ)KETHOE YUYPEXJIEHUE
KYJIbTYPbI
"LIEHTPAJIN30OBAHHA S
BUBJIMOTEYHASI CUCTEMA"
KCTOBCKOI'O
MYHHULIUIIAJIBHOI'O PAVIOHA
HIDKET'OPOJICKOM OBJIACTU
MYHUIHTIAJIBHOE
BIOJ)XETHOE YUYPEXJIEHUE
KYJIbTYPbI
"LIEHTPAJIN3OBAHHA S
KJIYBHAS CUCTEMA"
KCTOBCKOI'O
MYHULUIIAJIBHOI'O OKPYT A
HIDKETOPOJICKOM OBJIACTH

615 612 99,51 99,51

610 577 94,59 94,59
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

2.2.1. PeliTHHr OpraHM3alMi MO KPUTEPHI0 OIEHKH KavecTBa
«KomdopTHOCTD yCI0BHI PEAOCTABJEHUS YCIYI»

Peiitunr mo BTopomy Kputepuio «KoMbOpPTHOCTH yCIOBHM MpenoCcTaBICHUS
yCIyr» HE3aBUCMMOW OLECHKH KAadeCTBA YCJIOBHUM JEATEIBHOCTH OpPTraHU3alun
KcTroBckoro mynnuunaabHoro okpyra Huskeropoackou 00/1acTu npeicTaBicH Ha

Pucynke 2.

MYHUUMNANTbHOE BIOJMETHOE
YYPEXRAEHUE KY/IbTYPbI
"LEHTPA/TM30BAHHAA BUBNTMOTEYHAA
CUCTEMA" KCTOBCKOIo MYHULUIMNAIBHOIO
PAIOHA HUETOPOACKOW OBJIACTU

MYHUUNNANBHOE BIOJKETHOE
YYPEXAEHWE KYJIbTYPbI
"LEHTPAZIN3OBAHHAA KNYBHAA CUCTEMA"
KCTOBCKOIO MYHULUUMAIbHOIO OKPYTA
HMMETOPOCKOWM OB/NACTHU

PucyHnok 2 — PeliTunr opranuzauuii no kpurepuro «KompopTHOCTh ycnoBui

MIPEIOCTABJIEHUS YCIYT»

[To BrOpomy kputepuio «KombopTHOCTH yCIIOBHII MpPEeAOCTABICHUS YCIYT»
MaKCUMalbHBIA  pe3ynbrar 99,76 OGamuma wHabpamo MYHUIIUITAJIBHOE
BIO/DKETHOE  VUPEXIEHUE  KVJIbTYPBI "HEHTPAJIM3OBAHHAA
BUBJIMOTEYHASA CUCTEMA" KCTOBCKOI'O MYHUIUITAJIBHOI'O
PAMOHA HKET'OPOJICKOM OBJIACTH.

Ha Bropom w™mectre, nabpaBmee 97,3 6amno, MYHUIIUITAJIBHOE
BIO/DKETHOE  VUPEXIEHUE  KVJIbTYPbBI "HEHTPAJIM3OBAHHAA
KIIYBHAA CHUCTEMA" KCTOBCKOI'O MVYHUIIUITAJIBHOT'O OKPVYT'A
HKETOPOJICKOM OBJIACTH.

2.2.2. BbiBOABI W  PpEeKOMEHJAMM MO0  OLEHKe KOM(OPTHOCTH
NPeI0CTABJEHHUS YCIYT

Cozpmare ycnoBus g yBenuwuenuss 1o 100% pgomm mosmydarened ycmyr,
YJOBJIETBOPEHHBIX KOM(POPTHOCTHIO MPEIOCTABICHUS YCIYT TI0O BCEM OPTaHMU3alMIM,

KOTOPBIE OCYIIECTBIISIOT JAESTEILHOCTh B CPEpe KYJIbTYPHI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.3. Pe3yabTaThl pacueToB nmokasaresneid mo kpurepuro «JocrymHocrs yeayr

JJI1 HHBAJIH/I0OB)

Kpurepunit 3 ouneHku kadectBa «JlOCTYyMHOCTH YyCayr i HWHBAJHI0B)»
MPEJCTABIICH TPeMsl MOKA3ATeJAMM.

IMoka3zarear 3.1 OOopynoBaHWE TEPPUTOPUM, MPUIIETAIOMEH K 3AaHHUIM
OpraHu3alliy, U MOMEIIEHUNA C YUYE€TOM JOCTYNMHOCTH JIJIi MHBAJIUJIOB MPE/ICTABICH
OJJHUM MHIMKATOPOM:

Nupukarop 3.1.1 Hamuuue oOopynoBaHUS TEPPUTOPHM, MPHUIIETAIONMICH K
3MaHUSIM OpraHu3aliy, W TOMEIICHUH C y4eTOM JOCTYMHOCTH ISl WHBAJIHUIOB
npeacTaBlieH MNAThbI0 no3unusivu  ouenuBanusa (Ilpunoxenne 3). Onenka
uHaukaTopa 3.1.1 npeacrasiena B Tabnuie 2.8

3nauenue Hoka3zarenst 3.1 (II°P yocr) ONpeaensieTcss B COOTBETCTBUU ¢ ENMHBIM
nopsiikoM pacyeta nokaszareneit (IIpunoxxenue b)

B pesynbrate npoBENEHHOrO aHaau3a IMOJYYEHBI CIEAYIONIUME 3HAYCHUS
IMoka3zareasn 3.1, npeacTaBieHHbIe B TaOuIe 2.8
Tabauya 2.8 3uauenue noxazamens 3.1 « Obopyoosanue meppumopuu, npuiezaroujeti

K 30QHUSM OP2aHU3AYUU, U NOMEWEHUL C YY4emom 00CMYNHOCMU OJisl UHBAIUOO8»

(pe3yrbmamul OpeaHu3ayuUU-onepamopa)

Onenka

OneHKa mo3uuun HHIMKATOPAa
3.1.1 3nayeHue

Ne nmoxkasarteJjs
n/n HaumenoBanme OpraHusanvu 3.1

(B 6as1aX)

3.1.1.1
3.1.1.2
3.1.1.3
3.1.1.4
3.1.1.5
B 0ajax

MYHULIUIAJILHOE BIOPKETHOE
VYPEXJIEHUE KYJIbTYPhI
"LIEHTPAJIM30BAHHA I

1. | BUBJIMIOTEYHAS CUCTEMA" + -1+ + |+ 80 80
KCTOBCKOI'O MYHUILIUITAJILHOTO
PAVMIOHA HUKETOPOJICKOI
OBJIACTH

MYHULIUIAJIBHOE BIOPKETHOE
VYPEXJIEHUE KYJIbTYPhI
"LIEHTPAJIM30BAHHA S KJTYBHAS
CUCTEMA" KCTOBCKOT'O
MYHUIATTAJIBHOTO OKPYT A
HIDKETOPOJICKOV OBJIACTU
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Hoka3zareapr 3.2 OOecneyeHWe B OpraHu3alMid YCJIOBUW JOCTYIHOCTH,
MO3BOJISIONIMX HHBAJIMAM MTOJIy4YaTh YCIYTH HapaBHE C IPYTMMHU IIPE/ICTABIICH OAHUM
UHIMKATOPOM:

Nupukarop 3.2.1 Hanuuwe B opraHu3alud YCJIOBHM  JOCTYIHOCTH,
MO3BOJISIONIMX HWHBAJIUAAM TOJIy4aTh YCIYyT'M HapaBHE C APYTUMHU MpEICTaBJICH
mecTbi0 no3unusavu ouenuBanus (Ilpunoxenue M). Ouenka uugukatopa 3.2.1
npejcTaBiieHa B Tabnuiie 2.9

3nauenue Ilokasarenss 3.2 (IIY"“yoer) oOIpenensieTcss B COOTBETCTBHH C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pe3ynbrate NpPOBEACHHOIO aHajaW3a IOJYYEHBl CIEAYIOUIUME 3HAYCHUS

IHoka3arens 3.2, npencraBieHHbIe B Ta0uIe 2.9

Tabauya 2.9 3uauenue noxkazamens 3.2 «Obecneyenue 6 opeanuzayuu yCio8uti
00CMYNHOCMU, NO38OAAIOWUX UHBATUOAM NOTYYAMb YCAY2U HAPABGHE C OPYUMU»

(pe3yrbmamul opeanuzayuu-onepamopa)

Onenka
O1eHka o3I HHIAKATOPA
3.2.1 3Hauenune
Ne noKa3arTeJs
o/ HauMeHOBaHHE OpraHU3aANHH 12

(B 0a1ax)

3.2.1.1
3.2.1.2
3.2.1.3
3.2.14
3.2.1.5
3.2.1.6
B 0ajax

MVYHUILIUITAJIBHOE
BIOJDKETHOE YUPEXJIEHUE
KVYJIbTYPBI
"HEHTPAJIM3OBAHHAA
BUBJIMOTEYHAA CUCTEMA"
KCTOBCKOI'O
MYHMUIIUIIAJIBHOI'O PAVIOHA
HIDKETOPOJICKOM OBJIACTU
MYHULIUITAJIBHOE
BIOJKETHOE YUPEXJIEHUE
KYJIbTYPBI
"HEHTPAJIM3OBAHHAA
KIIYBHAS CUCTEMA"
KCTOBCKOI'O
MYHULIUITAJIBHOI'O OKPYT A
HIDKELTOPOJICKOM OBJIACTU
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

IHoxka3zaTeasn 3.3 «Jloss moayyaTeneil yciyr, y10BJIETBOPEHHBIX JOCTYITHOCTBIO
YCIYT JUIsl UHBAJIUJIOB) MPEACTABIICH OAHMM UHIUKATOPOM:

Nupukarop 3.3.1 «YOOBIETBOPEHHOCTh AOCTYNHOCTBIO  YCAYT ISt
WHBAJIMOBY IIPEICTABIICH OJAHOM Mo3ulKell oneHuBanus. Ouenka naaukaropa 3.3.1
npejcTaBiieHa B Tabnuie 2.10

3nauenue Ilokazarens 3.3 (II"°"y,) onpenenseTcss B COOTBETCTBUU ¢ EAMHBIM
nopsaAKoM pacueta nokazareneit (Ilpunoxenue b)

B pesynbrate NpoBENEHHOrO aHaau3a IOJIYYEHbl CIEAYIOIINE 3HAYCHHUS

Ioka3arensn 3.3, npeacraieHHbie B Ta0auie 2.10

Tabnuya 2.10 3navenue nokazamens 3.3 «/{ons nonyuameneii ycuye,
V0081emMBOPEHHbIX O0CHYNHOCMbBIO YCIY2 0151 UHBAIUOO8»

(pe3yibmamuol pecnoHOEeHMOB)

Onenka 3HaueHne
KoanuecTtBo
Ne KoaunuecTBo HHAUKATOpPAa | MOKa3aTeJis
HaumeHOBaHHE OpraHU3aUH Y/10BJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 3.3.1 3.3

€CIIOH/IEHTOB
P 5 (B 6as1ax) (B 0ass1ax)

MYHUILMITIAJIBHOE
BIOJ)KETHOE YYPEXJIEHUE
KVJIbTYPHI
"LIEHTPAJIM3OBAHHA S
BUBJIMOTEYHA S CUCTEMA"
KCTOBCKOI'O
MYHUILUAIIAJIBHOI'O PAVIOHA
HIDKEIOPOJICKOM OBJIACTU
MYHULMITIAJIBHOE
BIOJ)KETHOE YYPEXJIEHUE
KVJIbTYPBI
"LIEHTPAJIM30OBAHHA S
KJIYBHAS CUCTEMA"
KCTOBCKOI'O
MYHULMIIAJIBHOI'O OKPYTA
HIDKETOPOJICKOM OBJIACTHU

615 614 99,84 99,84

610 562 92,13 92,13
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

2.3.1. PeliTUHr OpraHM3alMi MO KPUTEPHI0 OLEHKH KavecTBa
«JlocTynmHOCTB YCJIYT VISl HHBAJTHI0B

PelTnHr mo TtperbeMy KpUTEpUIO «JlOCTYMHOCTH YCIyr M WHBaJIUAOB)»
HE3aBHCHUMOM OLICHKM KadeCTBa YCJIOBHUM JAEATEIBHOCTH opraHusaunid KceroBckoro

MYHHIUNAJBbHOTO oKkpyra Huskeropoackou o0JiacTu npeacraBicH B Pucynke 3.

MYHUUNNANBHOE BIOXKETHOE

YYPEXAEHWUE KY/IbTYPbI
"LEHTPA/IU3OBAHHAA BUB/TMOTEYHAA 77,95
CUCTEMA" KCTOBCKOIO MYHULUIMNANBHOIO

PAMOHA HUEFOPOACKOM OBNACTU

MYHUUWUNANBHOE BIOJKETHOE
YYPEXROEHUE KY/IbTYPbI
"LEHTPAIM30BAHHAA KNYEHAA CUCTEMA"
KCTOBCKOIro MYHUUMMNAIbHOTO OKPYTA
HUXErOPO/CKOW OB/IACTU

0 20 40 60 80 100

Pucynok 3 — PeliTuHr opranuzanuii o Kpurepuro «JlocTynmHOCTb yCayT 11t

WHBAJINIOBY

ITo TpeTrbemy kpuTepuro «JloCTynmHOCTh yCIAYT 111 MHBAIUAOB» MAaKCUMAJIbHbIN
pesynbratr 77,95 ©Oanma  wabGpano MYHUIIUITAJIBHOE  BIOJIDKETHOE
YUPEXJEHUE KVYJIbTYPhlI "IHEHTPAJIN3OBAHHASA BUBJIIMOTEUHAA
CUCTEMA" KCTOBCKOI'O MYHUIUITAJIBHOT'O PAMIOHA
HUKETOPOJICKOM OBJIACTH.

Ha Btopom wmecrte, HaOpaBmiee 55,64 0Oamma, MYHUIUITIAJIBHOE
BIO/DKETHOE  VUYPEXIEHUE  KVJIbTYPBI "HEHTPAJIM3OBAHHAA
KIIYBHAS CHUCTEMA" KCTOBCKOI'O MVYHUIUITAJIBHOT'O OKPYTA
HKETOPOJICKOM OBJIACTH.

2.3.2. BbIBOABI M PeKOMEHAAIMH IO OLEHKEe JOCTYNMHOCTH YCJYI s
HHBAJINI0B

Co3zgate ycioBusi jisi yBenuuenuss 10 100% ponm mostywartene ycuyr,
YAOBJIETBOPEHHBIX AOCTYMHOCTHIO YCIYT JUIsl UHBAJUIOB MO BCEM OPTraHU3ALIMIM,
OCYIIECTBJISIONINM JCSATEILHOCTb B chepe KyIbTYPHI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.4. Pe3syabrarsl pacyeToB noxKasareJieu no KPUTEPHIO
«/100poskenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3AIMID)

Kpurtepuit 4 omeHku kadectBa «J00posKeIaTeIbHOCTh, BEKJINBOCTh
Pa0OTHUKOB OPraHU3aIUN» MIPEACTABIICH TPeMsl MOKA3aTeJISIMH.

Hoka3zarear 4.1 «J/longa mnonydarened  yCiayr,  YIOBIETBOPEHHBIX
T00pOKeNaTEeTHLHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB OpTraHU3AINH, 00CCTICUNBAIOIITIX
NEePBUYHBINA KOHTAKT U UHPOPMUPOBAHHUE MOJTyYaTeIs YCIYTH IIPU HEMTOCPEICTBEHHOM
oOpaIieH’H B OPraHU3aIMI0» MIPEACTABICH O[ITHUM MHIUKATOPOM:

Nuaukarop 4.1.1 «Y IOBIETBOPEHHOCTh T00pOKENATETHLHOCTHIO,
BEXKJIMBOCTHIO PAaOOTHUKOB OpraHU3aIliK, 0OECIICYUBAIOIINX MMEPBUYHBIN KOHTAKT U
MH(QOpMHUPOBAHUEM TOJy4yaTesl YCIYrd MpPU HEMOCPEICTBEHHOM OOpallleHUH B
OpTaHM3alMIO» MPEICTABICH OAHOM Mo3uuuei oueHuBaHus. OLEHKA MHIMKATOPA
4.1.1 mpeacranena B Tabsmre 2.11

3nauenue Ilokaszarenss 4.1 (I1"P**°"y,) omnpenenseTcss B COOTBETCTBUH C
EnuneiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynprare npoOBEIEHHOTO aHaNIM3a MOJIyYEHBI CIEAYIOIIUE 3HAYEHUS

IMoka3arensn 4.1, npencraieHubie B Tabauie 2.11
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.11 3nauenue nokazamens 4.1 «/[ons nonyuamenetl yciuye,

ydoeﬂemeopeﬂﬂblx 006p09fC€]Zam€]leOCWZb}O, GEIUCTIUBOCNIBIO pa60n’ZH1/lK06

opeaHusayuu, 06601’161-11/{661}01/141/0(? nepeulmbld KOHmMmakm u MHQbOPMMPOSClHue

noxyuameis yciyeu npu HenocpeoCcmeeHHoM 00paueHUU 8 OP2aHU3aAyUIo»

(pe3yibmamuol pecnoHOeHMOB)

u/n HaunmeHoBaHMe OpraHu3aluu

KoanuecTBo
PEeCIOH/IEHTOB

KoaunuecTBo

YI0BJ1€TBOPEHHBIX

PECIOH/IEHTOB

Ounenka
HHIHKATOPA
4.1.1
(B 6aas1ax)

3Hauenne
MoKAa3aTeJs
4.1
(B 0aj1ax)

MYHULAIIAJIBHOE
BIOJDKETHOE VUPEX/EHUE
KYJIbTYPhI
"LIEHTPAJIN30BAHHA S

1. | BUBJIMOTEYHAS CUCTEMA"
KCTOBCKOI'O
MYHULAIIAJIBHOI'O
PAMOHA HIKXEIOPOJICKOU
OBJIACTU
MYHULIUIIAJIBHOE
BIOJ[)KETHOE YUYPEXXJ[EHUE
KVJIbTYPBI
"LIEHTPAJIN3OBAHHA S
KJIYBHAS CUCTEMA"
KCTOBCKOI'O
MVYHULIUIIAJIBHOT'O OKPYTA
HIDKETOPOJICKOU OBJIACTU

615 615 100 100

610 607 99,51 99,51

4.2 «/lons  monywareneit

IMoka3zareinb YAOBJIETBOPEHHBIX

ycayr,
T00pOKENaTETHLHOCThIO, BEKINBOCThIO pA0OTHUKOB OpraHU3aINH, 00€CTIeUNBAIOITIX
HETMOCPEICTBEHHOE OKa3aHUe YCIYTH MpU 00pallieHuy B OpraHu3aIfioy» IpeCTaBICH
O/THUM MHIMKATOPOM:

4.2.1 T00pOKENATETHLHOCTHIO,

Nuaukatop «Y IOBJIETBOPEHHOCTh
BEXKJIMBOCTHIO PAOOTHUKOB OpraHu3aiuu, OOECIEUMBAIOIIMX HEMOCPEICTBEHHOE
OKa3aHWE YCIYTH MpU OOpaIllEeHUH B OPTaHU3AIMIO» TPE/ICTABIICH OIHON MO3ULHei
onenuBanus. OneHka uaaukatopa 4.2.1 npeacrasiena B Tadsuie 2.12

3nauenue Ilokazarens 4.2 (II°**Y“"'y,) ompenensiercs B COOTBETCTBUU C
EnunbiM nopsiikom pacdeta rokasatenei (IIpunoxenue b)

B pesynbraTe mnNpoBENEHHOTO aHadu3a IMOJYYEHbl CICAYIONIUE 3HAUYCHUS

IMoka3zarensn 4.2, npeacTaBicHHbIC B Ta0uIe 2.12
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.12 3nauenue nokazamens 4.2 «/[ons nonyuamenetl yciuye,
YO0BAEMBOPEHHBIX 00OPOAHCENAMETLHOCTNBIO, BENHCTUBOCHILIO PAOOMHUKOS
opeanuzayuu, 00ecneyu8aroux HenocpedCmeeHHoe OKa3anue yciyeu npu

obpawenuu 8 opeanuzayuioy (pe3yibmamol pecnoH0enmos)

Onenka 3HaueHue
KoanuecTBo
Ne KoanuecTBo MHAUKATOpPAa | MOKa3aTeJisi
HanmeHoBaHMe OpraHu3alul YI0BJIETBOPEHHbIX
n/n PECIIOHICHTOB 4.2.1 4.2

€CIIOHIEHTOB
P o (B 0as1aX) (B 0aj1ax)

MYHULIMIIAJIBHOE
BIOJ)KETHOE YUYPEXJIEHUE
KYJIbTYPhI
"LIEHTPAJIMBOBAHHA S
BUBJIMOTEYHA I CUCTEMA"
KCTOBCKOI'O
MYHULIUIIAJIBHOI'O PAVIOHA
HIDKET'OPOJICKOM OBJIACTU
MYHUIMITIAJIBHOE
BIOJUKETHOE YUPEX/IEHUE
KYJIbTYPhI
"LIEHTPAJIN30BAHHA S
KJIYBHAS CUCTEMA"
KCTOBCKOI'O
MYHULIMIIAJIBHOT'O OKPYT A
HIDKEI'OPOJICKOM OBJIACTU

615 615 100 100

610 610 100 100

Hoka3zarear 4.3 «Jlons mnonydarened  yCiayr,  YIOBIETBOPEHHBIX
JT0OpOKETATETLHOCTHIO, BEXKJIUBOCTBIO  paOOTHUKOB OpraHu3ald  MOpH
WCIIOJIb30BAHUU JTUCTAHIIMOHHBIX (OPM B3aMMOJCUCTBHUS» TPEACTABICH OJHUM
HHIUKATOPOM:

Nuaukarop 4.3.1 «Y IOBIETBOPEHHOCTh T00pOKENATETHLHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpPraHU3aIliy MPU UCTIONIH30BAHUHN JUCTAHIIMOHHBIX (OpM
B3aUMOJICHCTBUSD MIPEACTABIIEH OAHOM MO3ULIM el oneHuBaHus1. OLIEHKA MHINKATOpa
4.2.1 npencrasneHa B Tabsmiie 2.13

3nauenue Ilokazarens 4.3 (II***"™“'y,) ompenensieTcsi B COOTBETCTBUU C
EnaunbiM nopsiikom pacueta nokazareneit (IIpunoxenue b)

B pesynbraTe nNpoBENEHHOTO aHaidu3a MOJYYEHbl CIEAYIONIUME 3HAYCHHS

IMoka3arensn 4.3, npencrapieHHbIe B TabuIe 2.13
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Tabauya 2.13 3nauenue nokazamens 4.3 «/[ons noxyuamenetl yciuye,
YO08IEMBOPEHHBIX 00OPOACENAMETLHOCNBIO, BEAHCTUBOCBIO PAOOMHUKOS
Opeanu3ayuLU NPU UCNOIb308AHUU OUCAHYUOHHBIX POPM 83AUMOOELICMBULY

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka 3HaueHue
KoanuecTBo
Ne KoanuecTBo MHAUKATOpAa | MOKa3aTeJisi
HaumeHnoBaHue oOpraHu3anuu YI0BJIETBOPEHHbIX
n/n PECIOH/ICHTOB 4.3.1 4.3

€CIIOH/IEHTOB
P 5 (B 0as1aX) (B 0aj1ax)

MYHULIUTIAJIBHOE
BIOJ[PKETHOE YUPEXXJ[EHUE
KVJIbTYPBI
"[IEHTPAJIN30BAHHA S

1. | BUBJIMOTEUYHAS CUCTEMA" 615 615 100 100
KCTOBCKOI'O
MYHULIUIIAJIBHOT'O
PAMOHA HWXEI'OPOJICKOM
OBJIACTU
MYHULIUTIAJIBHOE
BIOJDKETHOE YUPEX/IEHUE
KVJIbTYPbI
"LIEHTPAJIN30BAHHA S

2. | KIIVBHASI CUCTEMA" 610 609 99,84 99,84
KCTOBCKOI'O
MYHULATIAJIBHOI'O
OKPYTA HIDKETOPOJJCKOM
OBJIACTU
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

2.4.1. PeliTUHr OpraHM3alMi MO KPUTEPHI0 OLEHKH KavecTBa
«/100poskenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3AIMID)

PeliTunr mo weTBepTOMY KpUTEpUIO «Jl0OpOKENaTeNnbHOCTh, BEXKIMBOCThH
pabOTHUKOB OpraHU3allMM» HE3aBUCHMOW OLEHKH KayecTBA YCJIOBUH JEATEIbHOCTH
opranuzanuii KcroBckoro MyHunmunajabHoro oxkpyra Huaxeropoackoii odJsactu

npexacrasieH Ha PucyHke 4.

MYHULMMATBHOE BIOAMKETHOE

YYPEXAEHWUE KY/IbTYPbI
"LEHTPAIMU3OBAHHAA BUB/TMOTEYHAA 100
CUCTEMA" KCTOBCKOIO MYHULMMANBHOTO

PAMOHA HUKEFOPOCKOM OBNACTU

MYHUUWUNANBHOE BIOJKETHOE

YYPEXAEHWUE KY/IbTYPbI
"LLEHTPAZIN3OBAHHAA KNYBHAA CUCTEMA" 99,77
KCTOBCKOIO MYHUUMNAIBHOTO OKPYTA

HUMKETOPO/ICKOM OBNIACTH

0 20 40 60 80 100

Pucynox 4 — PeiliTunr opranu3zanuii 1o Kputepuio «/{obpoxxenareabHOCTb,

BCKJIINBOCTH pa6OTHI/IKOB OopraHu3anum»

[To uetBepTOMYy KpuTepuio «JloOpoKenaTeabHOCTh, BEXIUBOCTh PaOOTHUKOB
OpTraHu3alun» MAaKCHMaJIbHBIN pe3ynbTar 100 0a/J10B HalpaJso
MYHUIIUTTAJIBHOE BIOIDKETHOE YUYPEXJIEHUE KVJIbTYPBI
"HEHTPAJIM3OBAHHAS BUBJIMOTEYHAA CHUCTEMA" KCTOBCKOI'O
MYHULIMIIAJBHOI'O PAMOHA HIKETOPOICKOU OBJIACTU.

Ha Btopom wmecre, wnHaOpaBmee 99,77 6anna, MYHUIUITIAJIBHOE
BIOIDKETHOE  YYPEXIEHUWE  KVJIbTYPbBI  "IHEHTPAJIN3OBAHHAS
KIIYBHASA CUCTEMA" KCTOBCKOI'O MVYHUIIUIIAJIBHOT'O OKPYTA
HKETOPOJICKOM OBJIACTH.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.4.2. BbIBOAbI M PEKOMEHIAUMH 10 OLEHKe A00pOoKeJaTeIbHOCTH H
BEKJIMBOCTH PA0OTHUKOB OPraHU3aIUH

Heobxoaumo OTMETHUTH MYHUIINITAJIBHOE BIOJDKETHOE
YUPEXJIEHUE KVYJIBTYPbBl "HEHTPAJIM3OBAHHAA BUBJIMOTEYHAA
CUCTEMA" KCTOBCKOI'O MYHUIIUITAJIbBHOI'O PAVIOHA
HKETOPOJICKOM OBJIACTU, y KOTOPOTO B 11eJI0OM YPOBEHb YIOBICTBOPEHHOCTH
HaceJIeHUs JoOPOKeNaTeIbHOCThIO U BEXKIIMBOCTHIO PAOOTHUKOB OPTaHU3AI[UU MOKHO
OXapakTepu30BaThb KaK BBICOKMM W COOTBETCTBYIOIIUWA CIOPOCY HACEJCHUS.
PekomennyeTcst co3aaTh yCIOBUS JUIsl JAJIbHEUILETrO MOAIEPKAaHUS BBICOKOTO YPOBHS
YIOBJIETBOPEHHOCTH  JOOPOXKENATENbHOCTBI0O U BEXKJIMBOCTBIO pPAOOTHUKOB B

OpraHU3alUsAX KYJbTYPHI.

OcranpHpIM OpraHu3alysM KyJBTYpPbl PEKOMEHIYETCS CO31aTh YCIOBUS IS
yBemnueHnst g0 100%  pgomm mosywaTened  yCiyr, — yJOBIETBOPEHHBIX

T00pOKeNaTeIbHOCThIO, BEKIUBOCThIO pA0OTHUKOB OpraHu3aliu CPepbl KyIbTYpPHI.
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2.5. Pe3syabrarbl

pacueToB

nmokasareJjeu

«Y10BJIETBOPEHHOCTH YCJIOBUSIMHM OKA3aAHUSA YCJIYI»

mo

KPUTEPHUIO

Kputepuii 5 onienku kauecTBa « Y/10BJIeTBOPEHHOCTh YCJIOBUSIMH OKA3aHUS

YCayr» npcACTaBJICH TPEMS MMOKa3aTeJIsIMU.

Ioka3zaTeasn S.1 «Jlonst nomydarenet yciyr, KOTOpble TOTOBbI PEKOMEHI0BATh

OpraHU3alHUI0 POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BATh, €CIIA OBl

Obl1a BO3MOXKHOCTh BBIGOpa OpFaHI/IBaHHI/I)» MMpeACTAaBJICH OAHUM MHIANKATOPOM:

Nuaukarop 5S.1.1

«I'0OTOBHOCTBH

nojiydareyned  yciayr peKOMEHI0BaTh

opraHm3anuvilo pPOJACTBCHHUKAM W 3HAKOMBIM) IIPCACTABJICH OIlHOﬁ 1103mme171

onenuBanus. OneHka naaukarTopa 5.1.1 npeacrasiena B Tadmnuie 2.14

3nauenue Iokaszarenst 5.1 (Ilpexom) ONpPENEIACTCA B COOTBETCTBUU C ENMHBIM

nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B PE3YIBTATC IIPOBCACHHOI'O aHalIM3ada IIOJYYCHBI CICAYIOIMNC 3HAYCHUA

IHoka3arens 5.1, npencraBiaeHHbie B Tadauie 2.14

Tabauya 2.14 3nauenue nokazamens 5.1 «/[ons nonyuameneu yciye, Komopwie

20noe6bl peKOMeHOOGCZI’I’Zb opecarusayuro pOdCWl@GHHHK(lM U 3HAKOMbIM (MOZJZM Obl ee

peKomMeH008amo, eciiu Obl ObLIA BO3MONCHOCHb 8b1O0PA OPAHUZAYULL) »

(pe3yibmamuol pecnoHOeHMOB)

n/n

HanMeHoBaHMe OpraHu3anuu

KoanuecTBo
PECIIOH/IEHTOB

KoanuecTBo

YIOBJIETBOPEHHBIX

PEeCIOH/IEHTOB

Onenka
HHIUKATOPA
5.1.1
(B 6as1ax)

3HaueHHne
nmoKa3aTeJisi
5.1
(B 0as1aX)

MYHULNATIAJIBHOE
BIO/XKETHOE YUPEXJIEHUE
KYJIbTYPbI
"LIEHTPAJIN30BAHHA S
BUBJINOTEYHA I CUCTEMA"
KCTOBCKOI'O
MYHULUIIAJIBHOTI'O
PAMOHA HIKEIOPOJICKOM
OBJIACTU

615

615

100

100

MYHULIUITAJIBHOE
BIOJUKETHOE YUPEXJIEHUE
KVIJIbTYPBI
"HEHTPAJIM3OBAHHAA
KIIYBHAS CUCTEMA"
KCTOBCKOI'O
MYHULIUITAJIBHOI'O OKPYT A
HIDKELTOPOJICKOM OBJIACTU

610

603

98,85

98,85
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IMoxka3arennb 5.2 «/lons momywareneil yciayr, yIOBIETBOPEHHBIX YAOOCTBOM
rpaduka paboThl OpraHu3aIu MpPeCTaBICH OAHUM HHIAMKATOPOM:

Nupukarop 5.2.1 «YIOBIETBOPEHHOCTh YA00CTBOM rpaduka padOThI
OpraHu3allMiy» TMPEJCTABICH OJHOW mo3uuuell oneHuBaHusa. OleHKAa WUHANKATOpa
5.2.1 npencrasiena B Tabdauie 2.15

3nauenue Iloka3zareass 5.2 (II°°"Y*Yy,) ompenensieTcsi B COOTBETCTBHHM C
EnunbiM nopsigkoM pacyeta nokazareneit (Ilpunoxenue b)

B pesynbrate NpoBENEHHOrO aHaau3a IOJIYYEHbl CIEAYIOIINE 3HAYCHHUS

IHoka3artens 5.2, npencraBieHHble B Ta0auie 2.15

Tabnuya 2.15 3navenue nokazamens 5.2 «/{ons nonyuameneii ycuye,
V00871eMBOPEHHbBIX YO0OCMBOM 2paduxa pabomuvl OpeaHU3AYULY

(pe3yibmamuol pecnoHOEeHMOB)

Onenka 3HaueHne
KoanuecTtBo

Ne KouanuecTBo MHAUKATOpAa | MOKAa3aTeJisi
HaumeHoBaHHe OpraHu3anuu Y/10BJIETBOPEHHBIX
n/n PECIOHIEHTOB 5.2.1 5.2

€CIIOH/IEHTOB
P A (B 6asax) (B 0ass1ax)

MYHUIMITIAJIBHOE
BIOJ)XETHOE YUYPEXJIEHUE
KYJIbTYPbI
"LIEHTPAJIM30OBAHHA S
BUBJIMOTEYHA I CUCTEMA"
KCTOBCKOI'O
MYHUILMIIAJIBHOI'O PAMIOHA
HIDKET'OPOJICKOM OBJIACTU
MYHUILUITAJIBHOE
BIOJ)XETHOE YUYPEXJIEHUE
KYJIbTYPbI
"LIEHTPAJIN30BAHHA S
KJIYBHAS CUCTEMA"
KCTOBCKOI'O
MYHULIMITAJIBHOT'O OKPYTA
HIDKETOPOJICKOM OBJIACTH

615 614 99,84 99,84

610 592 97,05 97,05

IMoka3zarear 5.3 «Jlons momydarened yciayr, YJIOBJIETBOPEHHBIX B IIEJIOM
YCIIOBHUSIMH OKa3aHUs YCIYT B OPTaHU3ALUW MIPEJICTABICH OAHUM HHIUKATOPOM:

Nuaukarop 5.3.1 «YA0BIECTBOPEHHOCTH B L[EJIOM YCIOBUSIMUA OKA3aHUS yCIYT
B OpraHu3alliny MPEICTaBIICH OAHON mo3unueil ouneHnBaHusa. OLEHKAa UHANKATOpA

5.3.1 npencrasieHa B Tabdmure 2.16
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3nauenue Iloka3zareas 5.3 (II°°"Y*Yy,) omnpenensieTcsi B COOTBETCTBHH C
EnunbiM nopsigkoM pacyeta nokazareneit (Ilpunoxenue b)
B pesynbrate nNpoBENEHHOrO aHaaW3a IMOJIYYEHbl CIEAYIOIINE 3HAYCHUS

IMoka3zaress 5.3, npeacraBieHHble B Ta0auIe 2.16

Tabnuya 2.16 3nauenue nokazamens 5.3 « YoosnemeopeHHocms 8 yeiom yCio8usimu

OKA3AHUSA YCy2 8 OpeaHu3ayuuy (pe3yibmamsl pecnoHOeHmos)

Onenka 3Hauenmne
KoanuecTBo
Ne KoanuecTBo HHAUKATOpPAa | MOKa3aTeJs
HaumeHoBaHHE OpraHUu3anuu Y10BJIETBOPEHHbBIX
n/n PECIOHIEHTOB 5.3.1 5.3

€CIIOH/ICHTOB
P A (B 6as1aX) (B 0as1aX)

MYHUIMITIAJIBHOE
BIOJ)KETHOE YUYPEXJIEHUE
KYJIbTYPhI
"LIEHTPAJIM3OBAHHA S
BUBJIMOTEYHA I CUCTEMA"
KCTOBCKOI'O
MYHULIUIIAJIBHOI'O PAVIOHA
HIDKET'OPOJICKOM OBJIACTU
MYHUIIMITIAJIBHOE
BIOJDKETHOE YUYPEX/IEHUE
KYJIbTYPBI
"LIEHTPAJIN30BAHHA S
KJIVBHASI CUCTEMA"
KCTOBCKOI'O
MYHULIMITAJIBHOT'O OKPYTA
HIDKET'OPOJICKOM OBJIACTU

615 615 100 100

610 606 99,34 99,34
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2.5.1. PeliTUHr OpraHM3alMi MO KPUTEPHI0 OIEHKH KayecTBa
«Y10BJIETBOPEHHOCTH YCJIOBUSIMU OKA3aAHUSA yCJIYD)

PelTUHT 110 MATOMY KPUTEPHUIO «Y IOBJICTBOPEHHOCTH YCJIOBUAMHU OKa3aHUS
yCIyr» HE3aBUCMMOW OLECHKH KAadeCTBA YCJIOBHUM JEATEIBHOCTH OpPTraHU3alun
KcToBCcKOro MyHununajabLHoro okpyra Husxeropoackoii 006/1actu mpeacTaBieH Ha

Pucynke 5.

MYHULMMATBHOE BIOAMKETHOE

YYPEXAEHWUE KY/IbTYPbI
"LEHTPAIMU3OBAHHAA BUB/TMOTEYHAA 99,97
CUCTEMA" KCTOBCKOIO MYHULMMANBHOTO

PAMOHA HUKEFOPOCKOM OBNACTU

MYHUUWUNANBHOE BIOJKETHOE

YYPEXAEHWUE KY/IbTYPbI
"LLEHTPAZIN3OBAHHAA KNYBHAA CUCTEMA" 98,74
KCTOBCKOIO MYHUUMNAIBHOTO OKPYTA

HUMKETOPO/ICKOM OBNIACTH

0 20 40 60 80 100

Pucynok 5 — PeTuHr opranusannii o KpUTEpUIO «Y TOBIETBOPEHHOCTh

YCIIOBUSIMU OKa3aHUs yCIIyT»

[To mATomMy KpuTepHio «YIOBIETBOPEHHOCTbh YCIOBUSMH OKa3aHUSA YCIYI»
MakKCUMalbHbIA  pe3yiabrar 99,97 oGamna wHabpaio MYHULIUITIAJIBHOE
BIODKETHOE  YUYPEXIEHUWE  KVJIbTYPBI  "IHEHTPAJIN3OBAHHAA
BUBJIMOTEYHASA CUCTEMA" KCTOBCKOI'O MVYHULUITIAJIBHOI'O
PAMOHA HUKETOPOJICKOM OBJIACTH.

Ha Btopom wmecre, wnHaOpaBmee 98,74 6anna, MYHUIUITIAJIBHOE
BIOIDKETHOE  YYPEXIEHUWE  KVJIbTYPbBI  "IHEHTPAJIN3OBAHHAS
KIIVBHAS CUCTEMA" KCTOBCKOI'O MYHUIUIIAJIBHOI'O OKPYTA
HKETOPOJICKOM OBJIACTH.
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2.5.2. BbIBOABI W PpeKOMEHJAUMH II0 OLEHKe Y/IOBJIETBOPEHHOCTH

YCJIOBHSIMM OKA3aHUSA YCJIYT

Heobxoaumo OTMETHUTh MYHUIIUITAJIBHOE BIOJIDXETHOE
YUPEXJIEHUE KVJIBTYPBI "HEHTPAJIM3OBAHHAA BUBJIIMOTEUHAA
CUCTEMA" KCTOBCKOI'O MYHUIUITAJIBHOT'O PAMOHA
HIDKETOPOJICKOMI  OBJIACTH., 'y  KOTOporo B  IeIOM  yPOBEHb
YAOBIETBOPEHHOCTH YCJIOBHUSIMHU OKa3aHHsS YCIYyT MOXHO OXapaKTepus3oBaTh Kak
BBICOKHMI U COOTBETCTBYIOIIMM CIIPOCY HaceleHus. PekoMeHIyeTcst co31aTh yCIOBUS
JUISL AJAJIbHEHIIErO MOAAEP/KAHUS BBICOKOTO YPOBHS yAOBJIETBOPEHHOCTH YCIOBUSIMU

OKa3aHUs yCIYT B OPTAHU3ALUAX KYJIbTYPBHI.

OcTanbHBIM OpraHu3alUsM KYJbTYPbl PEKOMEHAYETCS CO3/aTh YCJIOBHUS JJIS
yBenmudueHus 10 100% nmomu  ynOBIETBOPEHHOCTH YCIOBUSIMH  OCYIIECTBIICHUA

ACATCIIbHOCTH B OpraHu3aluiaX, OCYIICCTBILAIOINNX ACATCIbHOCTD B C(bepe KYJIbTYPBI.
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3. 3HayeHHe M AHAJM3 HCCJIEYyeMbIX KpUTEPHEB He3aBUCUMOI OLlEeHKH
KayecTBa YCJOBHMH OKa3aHUSl YCJYI OPraHu3anusiMM, OCYILIeCTBJISIIOIUMU
yciayru B cdepe KyJbTYpbl, PacnojioKeHHbIMH Ha Teppuropum KcToBckoro

MYHUIMIAJBbHOTro okpyra Huskeropoackoi o6s1actu

Bo ucnonnenune ykazanuit MunucrepcTBa KyiabTypsl Poccuiickoin @enepanum,
KOHKPETHBIE JIaHHbIE, COOpaHHBIE B XOJ€ OIpPOCa PECIHOHACHTOB, HW3YUYEHUS
COOTBETCTBHE WHGOpPMAIIMM O JACSATENIbHOCTH OpraHu3allud, pa3MElmEHHON Ha
MH(OPMAIIMOHHBIX CTEHAAX B MOMEIICHUH OPraHU3aluu, €€ COACPKAHUIO U TOPAJIKY
(popme), ycCTaHOBICHHBIM HOPMATUBHBIMU IPAaBOBBIMU aKTaMM M HM3y4YEHUS
MaTepHaJIOB CaliTOB OPraHU3alMi, OCYIIECTBISIOMINX ACSITEIBHOCTh HA TEPPUTOPUA
KcroBeckoro myHunmumajbHoro oxkpyra Hwuxeropoackoi o0jacTu, IyTeM
arperupoBaHysl CBEIECHBI B €IMHOE 1enoe. PaccuuTaHo 3HAYEHHE HUTOTOBOIO
ITOKA3aTes, PEKOMEHAOBAHHOIO I HE3aBUCUMOW OLIEHKM Ka4eCcTBA yCiyr. JlaHHBIN
IIOKA3aTeNIb PACCUMTHIBACTCS, KAaK YK€ CKa3aHO, I OLEHKM CUTYyallUHd BHYTPH
pErvoHa B pa3pese TUIIOB OpPraHU3alyii, a TAK)KE B pa3pe3e OTACIIBHBIX YUPEKICHUN.

B Tabmuue 3.1 mnpencraBieH pPEUTHHT HE3aBUCUMOM OLIGHKHM KayecTBa
JeSTEIbHOCTH OpPraHu3alui, OCYHIECTBIISIOMNX ACSTENbHOCTD B cepe KyJIbTyphbl Ha
teppuTopnr KeroBckoro MmyHununajabHoro okpyra Huxxeropoackoii odJiacru

Camplil BBICOKMH OaJll MHTErPAJIbHOTO MOKa3aTesisl HE3aBUCUMOM OIICHKU
KauecTBa ycioBuil okazanus yciyr Hadpaio MYHUILIUITAJIBHOE BIOJDKETHOE
YUPEXJIEHUE KVYJIBTYPbl "HEHTPAJIMN3OBAHHASA BUBJIMOTEYHASA
CUCTEMA" KCTOBCKOI'O MYHUILAITAJIBHOI'O PAVIOHA
HIDKETOPOJICKOMI  OBJIACTU — 94,03 Gamra. Bropoe Mecto vy
MYHUIUITAJIBHOE BIODKETHOE YUYPEXJIEHUE KVJIBTYPBI
"HEHTPAJIM3OBAHHAS KIIYBHAA CUCTEMA" KCTOBCKOI'O
MVYHUITUTIAJIBHOT'O OKPYT A HWDKET'OPOJICKOM OBJIACTH — 89,09 Gana.

PedTuHr mo mHTErpaspbHOMY IMOKA3aTEN0 HE3aBUCUMOW OLIEHKHU TNPUBEICH B

tabmure 3.1.
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Tabauya 3.1 Peiimune He3a8ucUMOl OYeHKU Kauecmea YClo8uUll OKA3aHUus YCiye

OP2AHU3AYUAMU, OCYWECMBIAIOUWUMU 0esIMENbHOCMb 6 chepe KY1bmypbl

Ne HuTerpaabHbii

HaumeHnoBaHue opraHu3anuu PeTHHT
n/n noka3sareJjb

1. | MYHHULIUITAJIBHOE BIO)KETHOE YUPEX/EHUE
KVJIbTYPbI "LIEHTPAJIM3OBAHHA S
BUBJIMOTEYHA I CUCTEMA" KCTOBCKOI'O 94,03 1
MYHULIUITAJIBHOI'O PAMIOHA HUKETOPOJCKOM
OBJIACTU

2. | MYHHULIMIIAJIBHOE BIOJKETHOE YUPEXJEHUE
KVJIbTYPHI "LIEHTPAJIN3OBAHHA 51 KJIYBHAS
CHUCTEMA" KCTOBCKOI'O MYHUIUIIAJIBHOT'O
OKPYT'A HIDKEI'OPOJICKOM OBJIACTU

89,09 2
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3.1. OcHOBHBIC  HEJOCTATKH B  YCJAOBHUSX  OKa3aHMA  YCJIYI
OPraHU3alMUAMH, OCYHIECTBJISIONIUMH [IeATEeJbHOCTL B cdepe KYJIbTYPHI,
PaCHoJIO)KeHHBIMU Ha TeppuTopur KCTOBCKOr0o MYHHIMNAJBLHOIO OKpPYra
Huskeropoackoii o6s1actu

[IpoBeneHHass He3aBHCHMasi OIICHKAa KadecTBa YCJIOBUH OKa3aHUSl YCIYT
OpraHu3alysIMH, OCYLIECTBISIOIIMMHU JEITEIbHOCTh Ha Teppuropun KcroBckoro
MYHHUIHMOAJIbHOTO okpyra Hwuxeropoackoii o6uactu, Mokazaiga, 4YTO Cpeau
OCHOBHBIX MPOOJIEM CIEAYET OTMETUTH CIIETYIOLIUE:

1. Odopmnenue nHpopmaIu o ACATEILHOCTH OPTaHU3alNi, pa3MeIIeHHOE Ha
ounManpHBIX caliTax opraHuzanuii B cetu «VHTEpHET», HE B COOTBETCTBUHU C
MOPSIKOM pa3MeIleHHus] HHPOpMalud Ha O(ULHATBHOM CaiiTe MOCTaBIIMKA YCIYT B
cetu «MHTepHET», corimacHo cratbe 36.2 3akona Poccuiickoir ®enepamuu ot 9
okTs10pst 1992 1. Ne 3612-1, nmpukaza Munkynetypsl Poccun ot 20.02.2015 Ne 277 «O06
YTBEPKJICHUH TPEOOBAHUI K COAEPKaHUIO U (POpME MPEIOCTABICHHS HHPOPMALIH O
JESATEIIbBHOCTH OpraHU3aluil KyJbTypbl, pa3MEIICHHON Ha OQUIMAIbHBIX calTax
YIOJHOMOYEHHOTO (helepaibHOrO OpraHa HCIOJIHUTEIBbHOW BJACTH, OpPraHOB
rocyJlapCTBEHHOUM BiacTu cyObekToB Poccuiickoit denepannu, opraHoB MECTHOTO
CaMOYTIpaBJICHUS U OpraHU3alUi KyJIbTyphl B ceTH « IHTepHEeT.

2. Henmoctaro4HOCTh yCIOBUN I MpenocTaBieHus ycayr i qmi ¢ OB3 u
WHBAJIUJIOB.

3. HecBoeBpemenHnoe oOHOBIIeHHE HH(OPMAITUU Ha cailTaXx OpraHu3aIuii.

4. OrcyTtcTBUE uHpopMaru 0 BO3MOXHOCTH OpOHUPOBAHUS
YCIIyTH/IOCTYITHOCTD 3alMCH Ha MOJIy4YeHUe YCIyTH (110 TeaeOoHy, C UCIIOJIb30BAHUEM

cetd "MHTepHeT" HAa OPUIIMANTBHOM CaliTe OpraHU3alyy, IPHU JUYHOM MOCEIICHUH U

mp.)

© DJIeKTPOHHBII pecypcHbIi HeHTp, 2025



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3.2. BbIBOABI M PEKOMEHJALMH MO YJYyYIIEHUI0 KadecTBa YCJOBHil
OKa3aHMA YCJYI OPraHM3alUsiMH, OCYLIECTBISIOIIMMH JeATEJbHOCTL B chepe
KYJbTYPBbI

- IPOAHAJIM3UPOBATh II0KA3aTENH, XapaKTEPU3YIOIIME KPUTEPUU OLICHKH
KauyecTBa OKa3aHUs yCIyr OpraHU3alusMU KyJbTypbl, U BbIpa0OTaTh MEpbl MO HMX
ITOBBILIEHUIO;

- oOecreunTh HajaMuuMe Ha OQUIUAIBHBIX CalTax OpraHU3alMi KyJIbTYpbl
aKTyaJIbHOTO TIaKeTa HOPMAaTUBHBIX JOKYMEHTOB 0€3 HEOOXOAMMOCTH Iepexoja
ITOJIB30BATEINS] HA CTOPOHHHE CAUTBI IS UX IPOCMOTPA;

- UCHOJb30BaTh CUCTEMHBIH MOAXOA K (opMHpOBaHUIO HH(MOPMALUU O
CTPYKTYPHBIX  MOJPA3JEICHUSX  OpraHu3aluid  KyJbTYpbl, 4YTO  YHIPOCTHUT
MOJI30BATENSIM YCIYT MOUCK CBEICHUM O IEATEIbHOCTH, PEXKUME padOThl, KOHTAKTaX,
ycllyrax 1 Jpyroi HeoOXoauMon UM UH(pOpMaIIIH;

- o0ecnevynTh y BCEX OpraHu3alMi KyJbTypbl pa0OTy 3JEKTPOHHBIX CEPBHCOB
JUISL IOJJa41 3JIEKTPOHHOTO 00pallieHus1/ AKal00bl/IPEIIOKEHHS], a TAKKE JIEKTPOHHBIX
CEPBUCOB IS ITOJIYYEHHS KOHCYJIbTALMN 10 OKAa3bIBAEMBIM YCIIyTaM;

- COBEpIICHCTBOBaTh pabOTy CaWTOB OpraHU3aluidl KyJIbTYpbl, OINPEACIINB
NEPUOAMYHOCTh OOHOBJIEHUS W TpaUK MperCTaBICHHs JOCTOBEPHOM, MOIHON U
aKTyalbHOU MH(OPMALUU O NEATETbHOCTH U YCIyrax;

- IOBBIIIATh KOM(DOPTHOCTH YCIOBUM MOTYUYESHHUS! YCIYT OpraHU3aliK JULAMU C
OB3 u uaBamIMIaMH;

- AKTUBU3UPOBATh B3aUMOJEHCTBUE C OJIy4aTENIMA YCIYT U (POPMHUPOBAHUE Y
notpeduTenael MNPUBBIUKM MOJy4YeHHs HHGOpMalMKW Ha cailTax M CTeHAax
OpraHu3alyii, CO3/1aBas MOJOKUTEIbHBIA UMUK OpraHu3aluii chepbl KyJIbTyphl.

OpranmzanusiM B cdepe KyJIbTypbl CJIEAyeT BECTH IIEJICHANPABICHHYIO H
CUCTEMHYI0O paboTy 10 TPHUBICYCHHIO aKTUBHBIX IIOJIb30BaTEICH  CalTOB,

CIIOCOOCTBOBATh BOCITUTAHUIO HHPOPMALIMOHHOM KYJIBTYpPbI y MOTyYaTeae yCiyr.

© DJIeKTPOHHBII pecypcHbIi HeHTp, 2025



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3.3. Ilpenyio:keHMsi M NOKeJAaHUSI MO YJYYUIEHHMI0O KAa4yecTBa YCJIOBHil
OKa3aHMS YCJYI OPraHu3alusiMH, OCYNIeCTBJISIOIIMMH [1eATeJIbHOCTH B cdepe
KYJbTYPbl, PACHOJIOKEHHbIMI HAa TeppuTOopuu KCTOBCKOro MyHMIMIAJIHLHOIO

okpyra Hu:xeropojackoii odj1actu

Ne HanMeHoBaHMe OpraHu3anumu Ipennoxkenus
1 MYHUIUITIAJIBHOE BHO/2KETHOE BompIie HOBBIX KHUT M TIEPHOTUKH
YYPEXJEHUE KYJIbTYPbI VYIydmuTh TEXHHYECKOE OCHAILEHHE
"HEHTPAJIM3OBAHHA A BUBJIMOTEUYHAS | 6ubnmorekn
CUCTEMA" KCTOBCKOI'O Xoponio Obl KOHTUIIHOHEPHI B XKapy

MYHULUITAJIBHOI'O PAMIOHA
HIDKETOPOJICKOM OBJIACTU

2 MYHUIUITAJIBHOE BIO/PKETHOE CropT3ai B y>KaCHOM COCTOSIHUH, U TaM
YUPEXIEHUE KYJIbTYPBI BBIHY>K/ICHBI 3aHUMAThCS JETH, IPYTUX
"HEHTPAJIN30OBAHHA S KIIYBHAS BApUAHTOB IPOCTO HET!

CUCTEMA" KCTOBCKOI'O YaydmunTe MaTepranbHyo 0a3y TOMOB

MYHUILUITAJIBHOI'O OKPYT A KYJIBTYPBI

HIDKETOPOJICKOI OBJIACTU Bosblieit MeponpusTHii Ha COBpEMEHHBIIH
MaHep

Crenath K1y0 B OT/ICIHHOM TIOMEIICHUH, a HE B
IIKOJIE.

CrenaTh X0opoliee OTOIUICHUE B 3UMHHI
nepuo

Heo0xonum peMoHT 31anHus acana
Bbosbie 061ecTBEHHBIX MEPOIIPUSTUI

Pacmnpenue ycayr

PemoHT

Honenaiite noxanyiicra nauayc!

OpFaHI/BOBaTL CIICHY IS BBICTYIIJICHUS.

[To yarmie MPOBOIUTH NUCKOTEKH ISl MOJIOAEKHU

Bonbuie meponpusTuil 115 MiTagmmnx geTei

BbiaroyctpoiicTBO yIMYHOU TEPPUTOPHUU
(cxaMeWKwu, CIIeHa, OCBEIICHHE U T. JI.)
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHUE A. IlepedyeHb OpraHu3anmii KyJbTYpPbl, B OTHOIICHUHM KOTOPBIX NPOBOAUTHCH HE3aBUCHUMAas OLIEHKA Ka4yecTBa
ycJIoBHii okazaHus ycayr B 2025 roay

Ne T e e s DdONO IOpuanyeckuii anpec | KoHTakTHBII Anpec 3JIeKTPOHHOM TR (O TR T G
n/m PYKOBOAUTEJIS OpraHu3anuu TeaedoH TOYTHI
1. MYHUILIUTTAJIBHOE MuneeBa Kcenus 607650, 8(83145) 9- dir@cbs-kstovo.ru https://cbs-kstovo.ru/
BIOJIKETHOE YUPEXJIEHUE AHaToNbEeBHA Hwxeroponckast o0, T 43-16
KVJIBTYPhBI KcroBo, 1 JleanHa, 1
"HEHTPAJIN3OBAHHAA 2A
BUBJIMOTEYHAA CUCTEMA"
KCTOBCKOI'O
MVYHUILUITAJIBHOT'O
PAMOHA HIKEIOPOJICKOM
OBJIACTU
2. MYHULIUITAJIBHOE [Ipokodbea 607650, 8(83145)3-92- | mbuk cks kmr@mail.ru | https://mbuk-cks.nobl.ru/
BIOJI’KETHOE YUPEXJIEHUE JIr000BBL Hwxeroponckas 061, T 05
KYJIbTYPhBI BrnangumupoBHa Kcroso, yn
"HEHTPAJIM3OBAHHA MaructpansHas, 1 22b,
KIIYBHAS CUCTEMA" oduc 10/11
KCTOBCKOI'O
MYHUILIUTTIAJIBHOI'O
OKPYT'A HIDKETOPOJICKOM
OBJIACTU
51
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUWJIOKEHUE b. Cpoanblii 0JaHK mNoKa3aTelieil M MHAMKATOPOB /ISl OLEHKH Ka4veCcTBA YCJIOBHMH OCYIIeCTBJICHHUS
AeATeJIbHOCTH OPTraHU3aAUUsIMU, OCYHIECTBJISIIOIIUMHU AeSITeJIbHOCTH B cepe KyJabTypPbl

3HaveHue MaxkcnmanibHoe
Ne 4 3HaynMocCThL
. IToxka3zaTenu e —— ITapameTpbl, noAJIexKaIHe OLIEHKe HNuaukaTopbl NapaMeTpoB OLeHKH napaMeTpoB 3HaYeHHUe B MeToa OlleHKH
B 0aju1ax 0ajIax
1. Kpurepnii «OTKPBITOCTH H I0OCTYIHOCTH HH(OPMAINH 00 OPTaHH3ALNH KYJIbTYPbD)

- orcyrctByer  uHbOpManus O 0 6aron

JeATEIbHOCTH OpPraHu3aluu
CootBercTBre HH(OpMALUK O ACATSIBHOCTH 1.1.1 CootBercTBue uHpOpPMALUH O
OpraHusanu, Ppa3MCILICHHOM Ha JIeATEIIPHOCTH opraHusanuy, | - uHpOpMALHs COOTBETCTBYET
00IIEOCTYIHBIX HMH(OPMAIMOHHBIX pecypcax, pasMellleHHOH Ha  MH(OPMALMOHHBIX | TpeGoBaHMSAM K Heil (10N KOIHYecTBa
TMEPEYHIO HH(bOpMaHHH )5 TpeﬁOBaHI/IﬂM K Heﬁ, CTCHJaX B IIOMCHICHUU OpraHu3aluu, € Ppa3sMEIICHHBIX MaTepHaloB B % OT HaGJ’HOI[CHI/IC
YCTQHOBJICHHBIM HOPMATUBHBIMU IPABOBBIMHU comepkaHuto W mopsaky  (dopme) | kommuecTBa MaTepHaloB, 1-100
aKTaMH (B COOTBETCTBHM €O cTaTbeit 36.2 3akoHa pa3MeleHus, YCTAHOBJICHHBIM | pa3MelleHHE  KOTOPhIX  SBISETCS OaiioB
Poccuiickoit eneparmu ot 9 okTsa0ps 1992 1. Ne HOPMaTHBHBIMH IIPABOBBIMU aKTaMHU HEOOXOOUMBIM B COOTBETCTBHH C
3612-1, npukas MunkyasTypsl Poccnn ot YCTaHOBJICHHBIMU TpeOOBaHUSIMH,
20.02.2015 N 277 "O6  yTBepKACHHU IIePeBEICHHBIX B OAILIIbI)
TpeboBaHMiI K coiepkaHMIO U (opme
NpeNoCTaBIeHUs HHPOPMALMU O AESTEILHOCTH

1.1 OpraHW3alUil KyJdbTyphl, pa3MEIIEHHOM Ha 30% - orcyrcTByeT uMHpOpMamus O 0 Ganos 100 6amnoB

opuIMaTBbHBIX  caiiTax  yNOJHOMOYEHHOTO JeATeTbHOCTH OpPraHu3aliu
(eneparbHOTO OpraHa MCIIONTHUTENIBHOI BIACTH,
OpPraHoB TOCYIapCTBEHHOM BIACTH CyOBEKTOB 1.1.2 Coorserctsue  mH(popmaimm 0
Poccwuiickoit denepanun, OpraHoB MeCTHOTO ASATCIBHOCTH Oprafnsanvy,
CaMOYTIpaBJICHHs] U OpraHu3alUil KyIbTyphl B Pa3MeLICHHON Ha OQUUMANLHOM CaliTe | . yygopmamms  COOTBETCTByeT
cetu "Unreprer"): OpraHM3alMM B MHGOPMALUMOHHO- | rpeGoanmsm K Heil (011 KOTMYECTBA Ananus
- Ha MHMOPMAIMOHHBIX CTEHJAX B MOMEIICHHH TCNICKOMMYHUKAWMORHOH _ . CCTH | pazmemeHHBIX MaTepuanoB B % OT caiiTa
OpTaHU3alyH; Wnreprer"  (manee - calT), €€ | yonpyuectsa MaTepHajoB, 1-100
- Ha oQuUMaIbHOM caiiTe OpraHM3aluu B coxepanmio  u - mopsaky  (PopMe) | pasvemenne  koTopex  sBISETCH Gamnos
HHAOPMAIIHOHHO-TeIeKOMMYHHKAIIHOHHOH CeTH pasMeIeHu, YCTaHOBJICHHBIM | ge0GXOMMMBIM B COOTBETCTBHH  C
"UnTepret" (manee - caiit) HOPMATHBHBIMH HPaBOBBIMHU akTaMi YCTAHOBJIEHHBIMH  TPeOOBaHHAMH,

TIEPEBE/ICHHBIX B OAJIIbI)

4 Tlpukas MunuctepcTBa KynbTypbl P® ot 27 ampens 2018 1. Ne 599 “O6 yTBepk/IeHMH NOKa3aTenei, XapakTepU3YIOIIMX 00IMe KPUTEPHU OLIEHKU KAueCTBa YCIOBHl OKa3aHUs yCIyT
OpraHu3alUsIMU KyJIbTYpbl”
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

Ne [ Y— 3HaveHue MaxkcumaabHOe
N TMoxazatean* ITapameTpsl, moAJIe:KALIHE OLIEHKE HNHaukaTopsl NapaMeTPOB OLIEHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3areJist noKa3aTeJsi
B 0aju1ax 0ajIax
- OTCYTCTBYIOT  JMCTAaHIMOHHBIE
1.2.1 OGecneueHne Ha OQUIUATBHOM | crnocoObl  OOpaTHOM  CBA3M W 0 Gannos
caiiTe ~ opraHumsauu  (YYpEeXKACHUs) | B3aUMOJCUCTBHSA C  MOJIydYaTEISIMA
ObOecnieyeHue  Ha  OopHUUIHMATBHOM  caiite HaJINY U u (YHKLIMOHUPOBAHUS | yCIyr
opranuzauu  (YU4peKICHHsS)  HaIUuUsg | JCTAHIIMOHHBIX ~ crocobax — oOpaTHOM
(DYHKIMOHUPOBAHHMS JTUCTAHIMOHHBIX CIIOCO0aX CBSI3U U B3aUMOJIEHCTBYS C ONYYATENAME | - onpy  QUCTAHIMOHHEIA  CIIOCOO
OOpaTHOW  CBS3M M B3aUMOZEHCTBHA  C YCIYT: B3aUMOJICHCTBHS 20 Gannos
HOJTyYaTeISIMH YCIIYT: - TenedoHa;
- TeneoHa; - QNIEKTPOHHO# MTOYTBI;
- QNIEKTPOHHOMH TOUTBI; - DJIEKTPOHHBIX CEPBUCOB JUId MOJAYM | - jpa  JUCTAHIMOHHBIX  CIOCO6A
12 - DIEKTPOHHBIX CepBHCOB ((hopMa I ToAadH 30% 2JIEKTPOHHOTO B3aUMOJICHCTBHS 40 6aros 100 6ammos Anamms
. 0 o
IEKTPOHHOTO 00paILEeHNs/5KaIOObI/ TIPS TOKCHYS; caiita
00paleHNs//KaIOObl/TIPEIOKCHNS, TIOTyYCHHE - DJIEKTPOHHBIX CEPBHCOB JUIS IOIy4YEHHUS
KOHCYIBTAllMM 10  OKA3bIBAEMBIM  YCIIyTaM, KOHCYJIbTAIlUN o okasbiBaembiM | - TPM JNHMCTAHUMOHHBIX ~ crocoba 60 Gamion
paszen "YacTo 3agaBaeMble BOIPOCH"); yeiryram; B3aUMOJICUCTBHA
- TEXHHUYECKOH BO3MOXKHOCTH  BBIPaXKEHHs - pazaena "Hacto 3a1aBaeMble BOIIPOCH";
HOJIy4aTeIsIMH YCIyT MHEHHA O KauyecTBe - TEXHHHECKOH BOSMOKHOCTH BBIPAKCHHS | _ yorpipe ucTAHIMOHHBIX CrOCOGA
OKa3zaHMs ycilyr (HaJluuue aHKeTbl JUI OIpoca TOJTYYaTe/AMH yCIyT MHEHHS O KAUCCTBE | poonioneitoTpus 80 Gamnos
rpax<JIaH WX THIICPCCHUIKH Ha Hee) OKa3aHWs YCIyr (HaJId4ue aHKeThl JULL
oIpoca TpakJaH MIM THUIEPCCHUIKH Ha
- math M Ooyiee JUCTAHLMOHHBIX
Hee) . 100 6amioB
C11oco00B B3aMMOICHCTBHS
JoIst nostyqaTenei yCIyT,
YIOBJIETBOPEHHBIX KaueCcTBOM,
THOJIHOTOM u JIOCTYITHOCTBIO
1.3.1 YI0BIETBOPEHHOCTh OTKPHITOCTHIO,
N nHbOpMaIUH o NeSATeNbHOCTH
MOJHOTOH U JOCTYITHOCTBIO MH(POPMALHN .
OpraHM3anvy, pa3MeleHHOH  Ha 0-100
0 JEeSATEIBHOCTH OpraHu3aliy,
y nH(OPMAITMOHHBIX CTeHIaxX B 6amioB
pasMeIeHHONH Ha  MH(OPMAI[MOHHBIX o
o roMeIeHnn opranusanud (B % ot
Jlons monyudaTeneil yciyr, yHOBIETBOPEHHBIX CTEH/JIaX B IOMEIIEHUN OPTraHU3aLiN .
o o01ero qucnia OTPOLICHHBIX Omnaiin
OTKPBITOCTBIO, TOJHOTOH ¥ JIOCTYITHOCTBIO .
HHGOMAIIH O JCATEIHHOCTH OpraHH3alim MoJTyyartenel yciyr, epeBeIeHHbIX B aHKETHPOBaHHE
1.3 p N p § 40% Oatnl) 100 6anmoB MoJTyJaTenen
pa3MenieHHoN Ha HHGOPMAIIMOHHBIX CTEHIAX, Ha cnve/ st
caiite (B % OT OOIIero uucia OMPOLICHHBIX A0J1s ToJryqaTeicn ycuyr, yeny
nonyanenef/'I ycnyr*) YAOBJICTBOPEHHBIX Ka4ycCTBOM, onpoc
1.3.2 Y10BIETBOPEHHOCTh OTKPBITOCTHIO, | MOJTHOTOM u JIOCTYIHOCTBIO
MOJIHOTOH U TOCTYIHOCTHIO MH(pOpMaLuu | UHOPMALUH o JIeATEeITEHOCTH 0-100
0 JeATEBHOCTH OpraHM3alliy, | OpraHM3aIMH, Ha OQULIHAIBHOM caliTe SaIon
pa3MelieHHOW Ha oQMIMaIBLHOM caiite | opraHm3auuu B cetd «nTepuer (B %
opranusanuy B cetd « lHTepHET OT O0Wero 4Yuclia ONpPOLICHHBIX
MoJTyyaTenel yciyr, epeBe/ICHHbIX B
0asubl)
HUTOI'O 1O KPUTEPHIO 1 100% 100 6a110B
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

Ne [ Y— 3HaveHue MaxkcumaabHOe
n0Ka3‘;Te.rm Ioxa3artean® N ITapameTpbl, noJIexKaIHe OLIEHKe HNuaukaTopbl NapaMeTpoB OLeHKH napaMeTpoB 3Ha4YeHHUe B MeToa OlleHKH
B 0aJl1ax fajL1ax
2. Kpurepuii «KoMpOpTHOCTH YCA0BHIi NIPEOCTABIEHUS YCIYT»”
- OTCYTCTBYIOT KOM(OPTHBIE YCIIOBHS,
OfecrieucHne B OPrAHM3AIAE  KOM(OPTHEIX 2.1.1 Hamuuune B OpraHu3anuu | B KOTOPBIX OCYIIECTBIISIETCS 0 6annoB
- s KOI’)[OpLIX ocymechJI;ﬂeTcsi KOM(MOPTHBIX ~ YCIOBUH, B KOTOPBIX | HEATEIHHOCTH
HGS{TEHL};OCTB' OCYLIECTBIISICTCS ACSITEIILHOCTD:
- HAJIMYKE 30HBI OT/bIXA (OXKHMIAHHU); - HaJIMYME 30HBI OT/bIXA (OXKUIAHUA);
;
- HAJU4WC W TOHATHOCTh HAaBUTAIlUU BHYTPH - HAIMIMC W TOHITHOCTE  HABUTALMH | - pajmdue 0JHOro yCnoBHA 20 Gayos
P — BHYTPH OpraHHU3alluH;
5 .
. - HAJINYKE U JOCTYHOCTb [TUTHEBOM BOJIBI;
- HAJIM4YME U JOCTYIHOCTD IIUThEBOH BOABL; pocty ’
- HaluM4ue W JIOCTYMHOCTh CAaHUTApHO- | . 406
- HaJM4YHe H  JIOCTYNHOCTh  CaHUTapHO- o . HaJIM4ue JBYX YCIOBUMH AJIJIOB
2.1 HIHCHHHUECKIX TTOMEIIICHHIIL: 50% TUTHEHUYECKHUX NTOMEIEHHUI; 100 6amnoB HaGmonenune
; .
- CaHUTapHOE  COCTOSHME  MOMEIICHUI - CAHUTAPHOC  COCTOAHME  TOMCIICHHH
R . OpraHu3alH; .
praHU3aIii; 6 - HAJIMYUE TPEX YCIOBHUI 60 6aytoB
- BO3MOXHOCTh OpOHUPOBAHUS ) o Fjoszoﬁl:ézz SaI;I(;P;I;I/IPOBaHI}/IIZ
YCIIYI'W/JOCTYIIHOCTh 3alMCH Ha MOJydYCHHE ﬁony'{e:llne Y cayri (o Tenedony, ©
yenyru (o tenedoHy, ¢ UCIOJb30BAHHEM CETH Y yery ¥, - HaJIM4ue YEThIPEX yCIOBUH 80 GamoB
«HnrepHery A oMIMATHOM caiire ucnosp3oBanneM cetu «MHTepHeT» Ha
odunmanbHOM caiiTe OpraHM3aluH, MpU
OpraHu3alHH, IPH JINYHOM ITOCSIICHHHU U TIp. buu P 1, Tp
JIMYHOM TOCELICHHH U TIP. .
- HAJIMYHE [SITH U OoJiee yCIoBuit 100 6amoB
TOJIST noJsryvaTenei yCIIyT, .
. 2.3.1 Y 10BIETBOPEHHOCTH Omnnaitn
Jons mnonydarterneil yciyr, yIOBISTBOPEHHBIX o p YJIOBJIETBOPEHHBIX  KOM(OPTHOCTHIO
N KOM(MOPTHOCTBIO YCJIOBHH, B KOTOPBIX o aHKETHPOBaHHE
KOM(OPTHOCTBIO  YCIIOBHUH, B KOTOPBIX o o npepocTaBienust yenyr (B % ot 0-100 o
2.3 o 50% OCYILECTBIISIETCS JIEATENILHOCTh (B % OT 100 6annos noJyyaresei
OCYIIECTBIISIETCS eSITENLHOCTD (B % OT 00111ero o01iero qKciia OTIPOIIIEHHBIX baioB .
. obmiero qucia OIPOILICHHBIX . yeayr/JInaHbIit
YHCIIa ONPOIICHHBIX ITOJTy4aTelIel yCIIyT) . roJTyyartesiell yCiyr, MepeBe/ICHHBIX B
MoJIy4aTenell yeiyr) ormpoc
Oars)
HUTOI'O 11O KPUTEPHIO 2 100% 100 6ass10B
5 JlanHBIH KpUTepUH He TPUMEHMM K TEaTPaJbHO-3PEJMIIHGIM W KOHLIEPTHBIM OpraHu3alusM B COOTBETCTBMM cO crathedl 36.1 3akoma Poccuiickoii ®enepauun

oT 9 okTs0psa 1992 1. N 3612-1
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

Ne [ Y— 3HaveHue MaxkcumaabHOe
N TMoxazatean* ITapameTpsl, moAJIe:KALIHE OLIEHKE HNHaukaTopsl NapaMeTPOB OLIEHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3areJist noKa3aTeJsi B Ganax Gamnax
3. Kputepuii «locTynmHOCTD YCJIYT AJI5 HHBAJTUIOB)
3.1.1 Hanuuue o6opynoBaHus | - OTCYTCTBYET obopynoBaHue
. TEPPUTOPHH, IPWIETAlOMeld K 3JaHusAM | TEPPUTOPHUH, TPUIIETAIONIEH K
OGopynoBanue TeppHTOpHH, TIPUICTAOLICH K OpraHu3alyy, M MOMELICHHI C ydeToM | 3JaHHSIM OPraHM3alliH, U MOMELICHHUIT 0 Gasuios
giaC};H?ID}/IIOZg;aH;;aI/]IJ;P:H?[ l:)(:;l\flemeﬂﬂﬂ ¢ yuerom JOCTYIIHOCTH AJIs1 UHBAJIMOB: c ydyeToM JAOCTYITHOCTH JUIst
focty A #1oB: - obopymoBaHMe  BXOJHBIX  TIpymnm | MHBAJIHIOB
- 000pylOBaHME BXOJHBIX TIPYII MaHIyCaMH " (MObeMHEMH
(moapeMHbIME TUIATHOPMAMHE); mraTdopMam); - HAJIMYUE OJTHOTO YCIIOBUSI 20 6annoB
- HaJM4YUe  BBUICJIICHHBIX  CTOSIHOK  JUIS ) Hanwp; e BI:IHCJ'ICHHLIX CTOSHOK 1S
3.1° ABTOTPAHCIOPTHBIX CPEJICTB MHBAINJIOB,; 30% ABTOTPAHCTIOPTHEIX CPEICTS HABATHIOB; - HAJIM4UE JBYX YCIOBHH 40 6annoB 100 6aytoB HaGmonenue
- HaJIM4Ke aJaNTUPOBAHHBIX TH(TOB, OPYUHEH, - HATMUME ANANTHPOBAHHBIX JIH (1JTO’B
ACLIMPEHHBIX JIBEPHBIX IIPOEMOB; N - i
p p ABep p 5 NOpyuHel,  pACHIMEHHBIX  JBEPHBIX HaJM4Ue TPEX yCIOBUHA 60 6amioB
- HaJIM4Me CMEHHBIX KPECeI-KOJISICOK; HpOCMOB;
- HagM4yMe  CHEUUaJbHO  00OpYIOBaHHBIX ? .
! pyzopa - HAJIM4UE CMEHHBIX KPECE-KOJISICOK; - HaJIMYUE YETBIPEX yCIOBHU 80 GamoB
CaHUTapHO-TUTUCHUYECKUX  IOMELICHHH B - HANWUME CHEIMATHHO 0GOPY/IOBARHBIX
OpraHu3aLuu o
CaHNTAPHO-TUTHEHMMECKNX NOMEIEHAA B | _ o e nigrm yesoBwi 100 Ganmos
OpraHu3aLuu
OOecrniedyeHe B OpraHM3alUM  YCIOBHUH 321 Hammane B opraHM3atin veiosmii
JOCTYTIHOCTH,  MO3BOJIAIONIMX  MHBAIMIAM - p ey - OTCYTCTBYIOT yCIIOBHS IOCTYITHOCTH,
5
TOJTyYaTh YCIyTH HAPABHE C APYTHMH: AOCTYITHOCTH, IMO3BOJIAIOMIMX WHBAIMAAM | [03BOJAIONIME HHBAJIUAAM IOIy4aTb 0 GasutoB
MOJIy4YaTh YCIYT'H HApaBHE C JPYTUMU: CIIyTY HAPABHE C APYTUMU
- nyOiaMpoBaHME [UISI MHBAIUIOB 110 CIyXy H - yOIUpOBAHYE AT HHBATHIOB 110 CAYXY ycny p Py
3PEHUIO 3BYKOBOH U 3pUTENIbHON HH(OPMALIUHY; H 3pCHWIO 3BYKOBOH M 3pHTENHHON
- OnupoBaHME HaINUCEH, 3HAKOB M HMHOM
o ]3 # - uHpopManuy; - HaJINYUe OJHOTO YCIOBHS 20 GamioB
TEKCTOBOM W  rpaduyeckoir  uHPOpMAIUU - Ny6iMpoBaHue HANTHCEH, HAKOB W
3HAaKaMH, BBIOJHEHHBIMH pelibe(pHO-TOUCUHBIM 4 . > . Hab6monenue/
WHOW  TEeKCTOBOM W  rpaduueckoit
32 mpudrom Bpaiins; 40% 100 6amnoB Amnanus
BO3MOXKHOCTB NPEAOCTABJICHUS] HHBAIHAM I10 MHGOPMAIIH SHAKAMH, BbIIOHCHHLIMA i 40 6 caiita
- I - HAJIMYUE JBYX YCIOBHH AJIJIOB
J—— (cnyxy " S— yCIyT penbedHo-ToUeHHbIM pudTOoM bpaiins; yX Y
. - BO3MOHOCTh NpeIOCTaBICHUS
cypAonepeBouuKa (TH(IOCYpAOIepeBOAUHKA); HHBATHAGM 10 CAYXY (CTyXYy ¥ 3peHHIO)
- HamM4yhe aJbTepHATUBHOM BepcuM caiita o
p p yciyr CYpIOIEpeBOIUMKa | - HAJIMUKE TPEX YCIOBUI 60 GamioB
OpraHU3alHy JUISl HHBAIUJIOB 10 3PEHHUIO; (Tudht0cyponepeBoIrKa);
- TOMOIb, OKa3plBaeMas  paOOTHHKaMH ATETepHATHBHOM Be]’DCI/IPI caiita
OpraEMsaIy, —OpOMEINIME  HEOGxommMoe OpraHM3aLUy IJIs1 UHBAIKU/OB 10 3peHuio; | - HAJTMIHC 9CThIPEX YCIIOBHH 80 Ganos
o0Oy4eHue (MHCTPYKTHpOBaHHE), 1o

6 JlaHHbIf MOKa3aTeNh He MPUMEHSETCA K OPTaHM3alUsM KyJIBTYPhI, Pa3MENIAONIMMCS B 0OBEKTaX KyJITYPHOTO Hacienus. B cilyuae HaXOXIEHMs OPTaHM3allMd KYJIbTYphl B OOBEKTE
KyJIBTYPHOT'O HacJlequs IPUMEHSIOTCS oKa3aTely, IpeaycMoTpeHHble MyHKToM 8 IIpukaza MunkyneTypst Poccun ot 20.11.2015 Ne 2834
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

Ne [ Y— 3HaveHue MaxkcumaabHOe
N TMoxazatean* ITapameTpsl, moAJIe:KALIHE OLIEHKE HNHaukaTopsl NapaMeTPOB OLIEHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3areJist noKa3aTeJsi B Ganax Gamnax
CONPOBOXKACHHIO MHBAJIMAOB B HOMEILICHUH - ITIOMOIIb, OKa3blBaeMas pPabOTHUKAMHU
OpraHu3aluy; OpraHu3aluy, MPOLIEAIIUMU
- HAJIMYKME BO3MOXKHOCTH MPEJOCTaBICHHS YCIIYT HEo0X0UMOoe o0ydeHue
B IMCTAHIIMOHHOM PEKUME MM Ha JOMY (MHCTPYKTHUPOBAHHKE), MO | uMe mSTH 1 Gonee . 100 6amos
CONPOBOXKACHHIO HMHBAJIU/IOB B
MOMEIICHUH OPTraHH3alHy;
- BO3MOKHOCTb IPEJOCTABICHHS YCIyT B
JIMCTAHIIMOHHOM PEXUME MM Ha IOMY
JoJIst nosryqaTenei yCIyT, Omaiin
Jounst mosydaTeneil yciyr, yIOBJIECTBOPEHHBIX YIOBJICTBOPEHHBIX JIOCTYITHOCTBIO AHKETHPOBAHIE
33 JIOCTYHHOCTBIO YCIIYT JUIi MHBaJIHAOB (B % OT 30% 3.3.1 Y10BIETBOPEHHOCTH JOCTYIHOCTBIO | YCIIYT JUIsi HHBAIHIOB (B % OT 001ero 0-100 100 Gamios o qlz)neneﬁ
. “ 0 o
00I1ero YKCIIa ONPOILIECHHbIX HOJIydaTeneil ycuyr YCIIyT JUIsl HHBAJIUJIOB YuClla  ONPOIICHHBIX — IMOJydaTenei OanioB o Z P
- HHBAJIUJIOB) yCIyT — UHBAJIMIOB, [IEPEBEICHHBIX B y yon oc
OaJibl) p
HUTOI'O IO KPUTEPHIO 3 100% 100 6aa10B
4. Kpurepnii «/100po:keaTeibHOCTD, BEKJIUBOCTH PAGOTHUKOB OPraHU3alun»
. JoJIst noJsryqaTenei yCIyT,
Jons momyuaTeneil yciyr, yIOBIETBOPEHHBIX
6 411 v YIOBJIETBOPEHHBIX
J0OPOKENaTeTbHOCTBIO, BEXJIUBOCTBIO 1. ZIOBIICTBOPEHHOCTD | o ATENBHOCTEIO
pabOTHHKOB OpraHMU3alvH, O00ECICUUBAOIINX JOOPOXKENATETBHOCTBIO,  BEXKIUBOCTHIO Be)l(?[ HBOCTLE ’ AGOTHIKOB Omutaiin
NEepPBUYHBIA  KOHTAaKT ¥  HH(OPMHUpPOBaHUE pabOTHHKOB i E————— oGecnepana}ome 0-100 aHKETHPOBaHHE
4.1 [OJIydaTellsl YCIyI'H IIPH HENOCPEICTBEHHOM 40% o0ecreunBaOINX MePBUYHbIH KOHTAKT U nls;’ N ’ KOHTAKT " GaLIOB 100 6amnoB MoJTyJaTenen
oOparieHnd B~ OpraHu3anuio  (Hampumep, HHPOPMHUPOBAHUEM TIONYYATENS] YCIYTH HHIE)O N —— yenyr/JInaubrit
pabOTHHKH CITPABOYHOM, KacCHphl U mpoyee) (B NpPU  HEMOCPEJICTBEHHOM OOpallleHHH B (5 % zT §6mero qmﬂz o Om};HH};IX orpoc
o 0
% OT 001Iero yKclia OMPOIICHHBIX MMOJydaTeiei OpTaHU3aLHI0 N P
roJTyyartelsiell yCiyr, MepeBe/ICHHBIX B
yenyr) 0asuTsl)
OIS noJTy4aTesnen yCIyT,
. YIOBJIETBOPEHHBIX
Jons mosydateneil yciyr, yIOBIETBOPEHHBIX 4.2.1 VY I0BIETBOPEHHOCTH .
J0OPOIKENATETEHOCTBIO, Owaiin
JI0OPOIKENATEIEHOCTEIO, BEXIIMBOCTBIO JOOPOXKENATETBHOCTBIO,  BEXKJIUBOCTHIO BeKITHBOCTIO AGOTHIKOB AHKSTHDOBAHHC
pabOTHHKOB OpraHU3aliH, O0ECIeUNBAIOIIIX o pabOTHHKOB OpraHu3aiu, P 0-100 P .
4.2 40% OpraHu3aIuy, o0ecrieunBarOImX 100 6ayutoB oJTy4aTesei
HETIOCPE/ICTBEHHOE ~ OKa3aHWe YCIYrH TIpH 00ecTeYnBaIOINX HETOCPeICTBEHHOE 6aioB N
o HETOCPE/ICTBEHHOE OKa3aHHEe YCIyTH yeayr/JInunsiit
oOparieHny B opraHmzanuo (B % ot oOmero OKa3aHWE YCIYrH TpH OOpalleHHH B (B % oT OBMIEro YHCTA OMOIICHHbIX oNDOC
- 0
YHCIIA ONPOLICHHBIX TTOJydaTeliel yCiyr) OpTaHU3ALHIO . P P
roJtyyaresiell yeiyr, MepeBe/ICHHBIX B
Oass)
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE HNHaukaTopsl NapaMeTPOB OLIEHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3areJist noKa3aTeJsi
B 0aJl1ax 0ajL1ax
Jons momyuaTteneil yciayr, yIOBIETBOPEHHBIX
J00pO’KeNaTeabHOCTBIO, BEXJIUBOCTBIO JoIst noJty4aTenei yCIayT,
pabOTHHKOB OpPraHU3alUK MPH HCIOJIb30BAHUU YIOBJIETBOPEHHBIX
JCTAHIMOHHBIX (opM B3auMmopeicTBus (110 43.1 Y 10BIETBOPEHHOCTH | HOOPOKEIATENHHOCTHIO, Omnnaitn
TenedoHy, Mo MEKTPOHHOM MOYTe, ¢ MOMOIIBIO JIOOPOKENaTeIbHOCTBIO,  BEXKJIUBOCTBIO | BEXKIMBOCTBHIO pabOTHUKOB 0-100 AQHKETHPOBAaHHE
4.3 3JIEKTPOHHBIX CEPBHUCOB (IIOAAYH JIEKTPOHHOTO 20% paboTHHKOB OpraHu3alnuu NpU | OpraHu3allid IPH HUCIOJIB30BaHUH GaIOB 100 6aytoB N0JTy4aTeeit
oOpareHus1//Kano0/IpeVIOKEHNH, 3alucu  Ha UCIIOJIb30BaHUH  JTUCTAHIMOHHBIX (DOPM | JAMCTAHIMOHHBIX bopm yeayr/JInunbiit
HOJIy4eHHEe YCIyTH, MOJyYeHUE KOHCYJbTalUuH B3aUMO/ICHCTBUS B3aumojeicTBuss (B % oT o0wero orpoc
IO OKa3blBaeMbIM yciyram u 1mp.)) (B % oT yyclIa ONPOILICHHBIX MOJydaTeneh
o0miero 4Ymcina ONPOUICHHBIX —IOJIy4aTelei YCIIyT, TIEpEBEACHHBIX B OAJLIBI)
yeayr)
HUTOI'O ITIO KPUTEPHIO 4 100% 100 6ass10B
5. Kpurepuii «Y10BJIE€TBOPEHHOCTH YCIOBUAMM OKA3AHHS YCIYT»’
JOJISl TOJIyyaTesied yCiyr, KOTOpble
Jonst mosydareneid  yciyr, KOTOPBIE TOTOBBI rOTOBBI PEKOMEH/I0BaTh OPTaHU3ALIHIO Onaiis
PEKOMEH/IOBATh OPraHU3aIMI0 POJCTBCHHUKAM U . POICTBEHHHUKAM U 3HAKOMBIM (MOTJIH
5.1.1 T'oroBHOCTH mONydaTened yciyr aHKETHPOBAaHUE
3HAKOMBIM (MOTJIM OBl €e PEeKOMEH/I0BATh, €CIIU o ObI ee peKOMEH/IOBaTh, ecii Obl ObLIa 0-100 .
5.1 30% PEKOMEHI0BaTh OpTaHH3aIIIO0 100 6aytoB oJIy4aTesei
05l ObLITa BOBMOXHOCTh BEIOOPa OpraHu3aiuu) (B BO3MOYKHOCTb BbIOOpa OpraHU3aliH) OanioB N
N . POACTBEHHUKAM U 3HAKOMBIM o yenyr/JInunsiit
% OT 00111ero Yncia ONpOLICHHBIX MOJTy4aTeen (B % ot o0mero ynciia ONpOIIEHHBIX OIDOC
yeuyr) NoJIydaTesiedl yCIIyr, EpPEeBECHHBIX B P
6asusl)
JOJIst noJtyJaTeneit yCIIyT,
. YIOBJIETBOPEHHBIX Omutaitn
Jlons monmyuaTeneil yciyr, yIOBIETBOPEHHBIX
o OpraHu3alHOHHBIMH YCIOBUAMU aHKETHPOBaHHE
ynoocTBoM rpaduka paboTs! opranuzanuu (B % o 5.2.1 YZIOBIETBOPEHHOCTh YyIOOCTBOM o 0-100 N
5.2 N 20% npepocTaBienust yenyr (B % ot 100 6amnoB MoJTyJaTenen
OoT 00WIero Yucia OMPOIICHHBIX MOJydYareliei rpaduka paboThl OpraHu3annum GanoB .
cyr) obuiero qucna OTPOLICHHBIX yeayr/JInaHbIit
Y roJTyyartelsiell yCiyr, MepeBe/ICHHBIX B orpoc
Oassl)
JOJIst noJtyJaTeneit yCIIyT, Omaiis
OJIsI TIOJTyyaTelsield YCIIyr, yJIOBICTBOPEHHBIX B OBJICTBOPEHHBIX B eJIoM
A y YOIyT, YA P 5.3.1 VIOBIETBOPEHHOCTh B  LEJIOM yA P u aHKETUPOBAHHE
LIEJIOM  YCIIOBHSIMM  OKas3aHHsi  YCIyr B o YCIOBUSIMM ~ OKa3aHHUsl  yCcIyr B 0-100 N
53 o 50% YCIOBUSIMHU OKa3aHHs yciayr B o 100 6amnoB ToJTyJaTenei
opranm3ammu (B % oT oOmero uwucna opranuzanuu (B % ot o0Iero yucia baioB .
N OpraHu3alHu s yeayr/JInaHbIit
OIPOLICHHBIX TIOJyYaTeNel ycIyr) ONpPOLICHHBIX IOJydYaTeNed yCIyr, ONDOC
TIEPEBE/ICHHBIX B 0AJLIbI) P
HUTOI'O O KPUTEPHIO 5 100% 100 6as10B
7 JlaHHBIH KpUTEpUH He TPUMEHMM K TEaTPaJbHO-3PEJMIIHGIM W KOHLEPTHBIM OpraHu3alusM B COOTBETCTBMM cO crathedl 36.1 3akoma Poccuiickoii ®enepanun

oT 9 okTs0psa 1992 1. N 3612-1
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3yllux o0lMe KPUTEPUM OLEHKH KAa4ecTBa YCJOBUH OKA3aHUA
YCIYI OpraHm3anusiMu B cepe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHusl,
COUMAJIBHOIO O0CHY)KMBAHUS M (elepajbHbIMU YUYPEKACHUIMH MeIUKO-
COLMAILHOM YKCIIEPTH3bI®

3HaueHUs MOKa3aTesell OLEHKM KayecTBa pPACCUMTHIBAIOTCA B Oaulax M HX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue cocrapisieT 100 6aos:

a) JUIsl KaKJI0T0 MOKa3aTess OLIEHKH KauecTBa;

0) 1Mo opraHu3aluy;

B) B ILEJIOM IO OTpacid, MYHULHUIAIbHOMY OO0Opa30BaHUIO, CYOBEKTY
Poccniickon ®@enepanuu, Poccniickon Penepanun.

Pacuer noxkasaresie, XapaKTepU3ylOLIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 Opra’Hu3anMu COUUAIBHOU chepbi»:

a) 3HAYCHHE ITOKa3aTess OLeHKH KadecTBa «CoOTBETCTBHE HHGOPMALMHM O
JeATEIIBHOCTH OPTaHM3alliK COIMAIbHON c(ephl, pa3MelIeHHONH Ha OOIEA0CTYITHBIX
HH(POPMAITMOHHBIX Pecypcax, €€ COJIePKaHUI0 U MOPSAIKY (dhopme), YyCTaHOBICHHBIM
3aKOHOJATEJIbHBIMU M HWHBIMH HOPMATHUBHBIMHM IPABOBBIMHM akTaMu Poccuiickon
®Oenepatmn» (Ilig) onpenensiercs mo GopmyIe:

I/ICTCH +I/Ica171T
Huﬂ(b :( - ) X 100
2 x U
HopM (B.1)

rae

Werens - 00beM HHpOpMAIUH, pa3MeIIeHHON Ha MH(OPMAIIMOHHBIX CTEHJIaX B
NIOMEIICHUY OPTaHU3aLUu;

Uear - 00BEM HHPOpMaLMM, pa3MEUIEHHOW Ha OQUIIMAIBHOM caiTe
OpraHu3alliy COLMAIIbHON cepbl B MHOOPMAIMOHHO-TEIEKOMMYHHUKALIMOHHON CETH
"Nurepuer" (nanee - opuumaibHbIA CAUT OpraHU3allkHN );

Wiopw - 00bEM HHPOpMaALUH, pa3MELICHHE KOTOPOH Ha OOLIEAOCTYIHBIX
MHOOPMAIMOHHBIX  PEecypcax YCTAaHOBJIEHO 3aKOHOJATENbHbIMAU W  WHBIMU
HOPMAaTUBHBIMU IIpaBOBbIMHU akTamu Poccuiickon ®denepanuu;

0) 3HaueHHE TIOKa3aTels OleHKH KauecTBa «Hamnuue Ha odunmanibHOM cailTe
OpraHu3allid COUUAIbHON cdepbl HHPOPMAIMM O JUCTAHIIMOHHBIX CIOCO0ax
0OpaTHOM CBSI3H M B3aUMOJICUCTBHS C MOTYYaTEIISIMHU YCIIYT ¥ X PYHKITMOHUPOBAHKE)

8 Tlpukas Muntpyma Poccun ot 31.05.2018 Ne 344 «OG yTBepkaeHMM EAMHOrO mopsika pacdera MoKasaTeleH,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CITYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIUATEHON
IKCIIEPTH3BD»
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

(ILyer) ompenensiercs o hopmyrie:

HI[I/ICT = T;LI/ICT X C;LI/ICT, (B-Z)

rIe:

T er - KOJIMYECTBO OAJIJIOB 332 HAJTWYKME HAa O(PHIIMAIBHOM CalTe OpraHH3aIiuH
nH(OPMAIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBUS C IMOTYdYaTEIAMU YCITyT
(o 30 6ayII0B 3a KaXKIbIi AUCTAaHIIMOHHBIN CIIOC00);

Cumer - KOJIMYECTBO (DYHKIIMOHHPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJIyYaTeIIIMH YCIyr, HHGQOpPMAIUs O KOTOPBIX pa3MeIllcHa Ha
o(pUIMaTEHOM CaiiTe OPTaHU3alUK COLIMATBHON ChEephl.

B) 3Hauy€HUE TMOKa3aTelasl OLEHKU KadectBa «Jlonms moirydarenen ycmuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOW M JOCTYNHOCTbIO HH(pOpManuu o
JEATENbHOCTH OpraHu3alMy  conuanbHoil chepb»y (I[1°7Py,), ompemensercss 1o
dbopmyie:

OTK yCTeH + ycaﬁT
IT pyﬂ:( 2iq )X 100 (B.3)

00111

rae

VCTeHH - YUCJIO Honyaneneﬁ YCIyT, YAOBJICTBOPCHHBIX OTKPBITOCTHIO, MMOJTHOTOM
U JOCTYNHOCThIO WH(OpMalMM, pa3sMenieHHOW Ha WH(OPMAIMOHHBIX CTEHIaX B
MOMEMICHUH OPTaHU3alUU COLMAIBHOMU C(ephl;

V caiir - YUCJIIO Honyaneneﬁ YCIIyT, YOIOBJICTBOPCHHEIX OTKPBITOCTHIO, MMOJHOTOM
U JOCTYNHOCTHIO MH(POpMAITNH, pa3MEILIEHHOW Ha 0(DUIIMATLHOM CaliTe OpraHu3allii;

Yoou - 00II1E€E YHCIIO OMPOIICHHBIX MOTyYaTeIe yCIyT.

Pacuer moka3sareJieil, XapaKTepU3yOIUIMX KPUTEPHU OLEHKH Ka4ecTBa
«KompopTHOCTH YyCI0BHH NPEAOCTABJICHHUS YCJIYT, B TOM YHCJIe BpeMs
0KMIAHMS NIPEIOCTABJICHUSA YCIIYD»:

a) 3HaAuYeHHE ITOKa3aTessl OICHKM KadecTBa «(OOecreueHHe B OpraHHU3alluH
counanbHOi cgepsl KoM(pOpTHBIX yciaoBuil npenoctaBiaeHUus YCiayr» (Ilcow.yen)
onpenenseTcs no hopmyiie:

HKOM@).ycn = TKOM(b X CKOMCb, (B.4)
rjie:
Tromp - KOTMUECTBO OAJJIOB 32 HAJIMYKE B OpraHU3aIMi KOM(POPTHBIX yCIOBUI
npenocTaBiieHus ycuyr (1mo 20 6aioB 3a Kaxa0e KoM(pOPTHOE YCIOBHE);
Cromg - KOIMYECTBO KOM(OPTHBIX YCIOBHUM MPEAOCTABICHUS YCIIYT.

0) 3HaYeHHE ITOKa3aTells OIEHKH KauecTBa « BpeMs oxxuaaHus MpeoCTaBICHUS
ycayTu (CpemHee BpeMsl OKMIAHUS U CBOEBPEMEHHOCTD ITPEIOCTABICHUS YCITYTH»®

° TlokaszaTenb TPUMEHSETCS Ul OICHKH OpTaHu3amuil B cepe OXPaHbl 370POBbs, CONMAIBHOTO OOCIYKMBAHHS W
(hemepasbHBIX YUPEKACHUH MEAUKO-COITHATIFHOM SKCIIEPTU3bI

59
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

B) 3Hauy€HUE IOKa3aTelsl OLEHKU KadecTBa «Jloyms moirydarened ycmuyr,
YAOBJICTBOPEHHBIX  KOM(MOPTHOCTHIO  TPEIOCTABICHUS  YCIYyr  OpraHu3anuen
coruanbHoit chepb (IT%,,) onpenensercs o popmye:

yKOM(b
KoM _
I1 i q— x 100 (B.S)

0011
rje
yroub  _ gpcno momydarenell  yCIyr, yAOBJIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHUS YCIIYT OPTaHU3aIuell COMMAIbHON Chephl,
Yoo - OOI1IIEE YMCIIO OMPOIICHHBIX MOTy4YaTesed yCayT.

Pacuyer nmokasareJieil, XapaKkTepU3yHOIIUX KPUTEPHil OLIEHKH KaYecTBa
«JlocTymHOCTB yCJIyr VI HHBAJIUAOB):

a) 3HAYCHME IIOKa3aTelsl OIEeHKH KadecTBa «OOOpyIOBaHHWE MOMEIICHUH
OpPTraHM3AIMH COIMAIBLHOW chephl M TMPWIETAIONIeH K HEH TEPPUTOPHUA C YICTOM
JOCTYIHOCTH J1s1 HHBANMUI0B» (I1°P",c;) onpenensercs no popmysie:

opr — Topr opr
H J0CT T J0CT X C J0CT (B 6)
rue:
TP joer - KOJTWMYECTBO OauioB 3a oOecneYeHue YCIOBUM JOCTYNMHOCTH
opraHu3auuu Juisi tHBaIK0B (1o 20 0ayuioB 3a KaXA0€ yCIOBUE JOCTYITHOCTH);
COP" oer - KOJIMYECTBO YCIOBHUM JOCTYITHOCTH OPTraHU3ALMU JJIsl MHBAJIUIOB.

0) 3HaueHue TMoKa3aTensl OLEHKH KauyecTBa «(OOecreyeHue B OpraHU3ALMH
coluagbHON cepbl yCIOBUN JOCTYIMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
yCIIyru HapaBHe ¢ Apyrumm» (I ;) onpenensercs no gopmyie:

yciayr — yciyr yCIyT
H JIOCT T JIOCT X IOCT (B ‘ 7)

rie:

TY™ joer - KOJMYECTBO OaIOB 3a 0OECICYCHHWE YCJIOBHMA JIOCTYITHOCTH,
MO3BOJIAIOIIMX MHBAJIMJAM MOJIy4yaTh YCIYrd HapaBHe ¢ Apyrumu (mo 20 GamioB 3a
Ka)KI0€ YCIOBHE JOCTYITHOCTH);

CY™T oer - KOJHMYECTBO YCJIOBHH JOCTYITHOCTH, IO3BOJISIFOINNX HHBAIHAIAM
TI0JTy4aTh YCIYTH HapaBHE C JIPYTUMHU.

B) 3HAYEHHWE TMOKa3aTelsl OLEHKH KaudecTBa «Jlons momyuarteneil yciyr,
YIOBJIETBOPEHHBIX AOCTYMHOCTBIO YCIIYT 151 HHBanuaoB» (I17°°"y,) onpenensercs no

bopmyie:
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

y[LOCT
. =(——) x 100,
ya (q ) (B.8)
HUHB
rae
VAT - 4ypCIO  moJydaresed  yCiIyr - HWHBAJIUAOB, YJIOBJIETBOPEHHBIX

AJOCTYIIHOCTBIO YCIYT IJIS1 MHBAJIUAOB,
Y, - UUCIIO OIIPOUICHHBIX nonyaneﬂeﬁ YCIyT - HHBAJIMOOB.

Pacyer moka3saresieil, XapakTepu3ylOIIUX KPUTEPHH OLIEHKU Ka4eCTBA
«/100pokeIaTeIbHOCTD, BEKJINBOCTh PA0OTHHKOB OPraHU3alMu
couMaNbHON cepb»:

a) 3HAYECHHME IIOKa3aTesd OLEHKM KauecTBa «Jlons momywarteneil yciyr,
YAOBJIETBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEXIMBOCTHIO PAOOTHUKOB OpraHU3ALNH
COLIMAJIBHOM c(ephl, 00ecreunBaIOIUX MEPBUYHBIA KOHTAKT U HHPOPMUPOBAHUE
NOJTyyaTes yCIyTH IPU HETIOCPEICTBEHHOM OOpAallleHUH B OPraHU3alMI0 COLIUaIbHON
cepby (IT"PP*HT, ) onpenensiercs o GopmyJe:

yHepB.KOHT
HHepB.KOHT — X 1 OO
o6
rae
/e KOHT - YHCIIO I0JIy4YaTesnen YCIIyT, YIOBJICTBOPCHHbIX

T00pOKENaTENbHOCTHIO, BEKIUBOCThIO pA0OTHUKOB OpraHU3allK, 00eCeunBatOIIX
MEePBUYHBIA KOHTAKT U MHPOPMUPOBAHUE TOJTydaTENs YCIyTH;
Yoo - OOIIIEE YMCIIO OMPOIIECHHBIX MOTyYaTeNel yCayT;

0) 3HaueHWe ToOKa3zaTensi OLEHKH KadecTBa «Jlonsi momydareneidt yciyr,
YAOBIIETBOPEHHBIX JOOPOKENATEITHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
COIMAJIbHOM c(ephl, 00eCTIeUnBAIONINX HEMOCPEACTBEHHOE OKa3aHUE YCIyTH IpHU
oOpallleHu B OpraHu3aluio couuanbHO cheppny (I1PYDT ) ompenensieTcss 1O

dopmyie:
yOKaB.YCJ'IyF
OKas.ycjiyr —
I w = () x 100 g 19
o011
rae
yoxas.yenyr - YHCJI0 noJy4varesnaen YCIIyT, YAOBJICTBOPCHHBIX

T00pOKENaTETHLHOCTHIO, BEKJIMBOCTHIO pA0OTHUKOB OpraHU3AINH, 00€CTICUNBAIOIITIX
HETIOCPEICTBEHHOE OKa3aHHUE YCIyTH;
Yoo - O0I1IEE YMCIIO OMPOIICHHBIX MOTy4YaTesel yCiayT;
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

B) 3Hauy€HUE TMOKa3aTelsl OLEHKU KadectBa «Jlonms moirydarenen ycmuyr,
yIOBJIETBOPEHHBIX J100POKENTATENIbHOCTHIO, BEXKITUBOCTHIO PAOOTHUKOB OpPTaHU3alNN
COLIMAJIbHON CQEpbI MPHU KCIOJIB30BAHUN JUCTAHIUOHHBIX (JOPM B3aUMOAECUCTBUSD)
(IIPeraner ) onpenensieTcs no GopMmyJie:

yBe)KJI.,HI/ICT
BCXKII.JUCT _
I = (q—) x 100
obm (B.11)
rae
y BerLAmet - YHUCIIO0 IOJTy4YaTesen YCIYT, YAOBJIETBOPEHHBIX
NO0OpOXKENATENbHOCThIO,  BEXJIHMBOCTBIO ~ PAaOOTHUKOB  OpraHM3aluud  OpH

UCITIOJIb30BAaHUU JUCTAHIIMOHHBIX (POPM B3aUMO/ICHCTBUS;
Yoo - O0IIIEE YKCIIO OMPOILIECHHBIX MMOTyYaTeNne yCayr.

Pacuer noka3sarteJieil, XapaKTepu3yIIMX KPUTEPHd OLEHKN KaYyeCcTBa
«YI0BJIETBOPEHHOCTH YCJIOBUSIMHU OKA3AHUA YCIAYD»:

a) 3HaUEHHUE MOKa3aTesl OIICHKH KadecTBa «JloJis momyyaresnei yciIyr, KOTopble
TOTOBBl PEKOMEHJOBAaTh OPraHU3AIMI0 COMHAIBHON cdepbl POJCTBEHHUKAM M
3HAKOMBIM (MOTJIH OBl €€ PEeKOMEH/0BaTh, €CIM OBl ObLIa BO3MOXKHOCTH BBIOOpA
opranusanuu conuanbHou ceprl)» (Ilpewon) OMpenensercs no popmysie:

Y
. pexom
= (——) X
percon (q ) x 100 5 15
00111
rac
VYoexom - YHCIO IIOJy4YaTeJIEW yCIyr, KOTOpbIE TI'OTOBBI PEKOMEHIIOBATh

OpraHU3aIlii0 POACTBEHHUKAM U 3HAKOMBIM (MOTJIM ObI €€ PEKOMEHI0BaTh, €CII OBl
Obl1a BO3MOXKHOCTH BHIOOpA OpTraHU3AIINHN );

Yoo - OOITIEE YMCIIO OMPOIICHHBIX MTOTyYaTesel yCayT;

0) 3HayeHWE TIOKa3aTelsl OICHKM KadecTBa «Jloisa Tmomyuareneid yCiyr,
YAOBIICTBOPEHHBIX  OPTaHHW3AIMOHHBIMH  YCIOBHSIMH  TPEOCTABICHUS]  YCITYT»
(II°PTyety ) ompenensiercs 1o gpopmyJie:

opryen  __ yopr.ycn
11 —(q—) x 100 g 13)

00111
rae
YOPEYET - qyeiio mostydaresie yCeiayr, YAOBIETBOPEHHBIX OpPraHU3alMOHHBIMU
YCIIOBUSIMH NIPEAOCTABIICHUS YCIIYT;
Yoou - O0IIIEE YMCIIO OMPOIIEHHBIX MOJIYUYaTEIEeH YCIYT;
juis b
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

B) 3HAayEHUE IMOKa3aTelas OLEHKM KauectBa «Jlomsg moisrywarenei ycmuyr,
YIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSMHU OKa3aHMs YCIYT B OpraHU3alluy COLMATIBbHON
cepr» (Ily,) onpenensercs no Gpopmyie:

ya

(yﬂ) 100
= —_— X .
=

o0

(B.14)

rae

VYyx - YUCIO MOJydaTelIed YCIYyr, YAOBIECTBOPEHHBIX B LEJIOM YCIOBUSIMU
OKa3aHMsl YCIYT B OpraHU3alMK COIMAIbLHOU cephl;

Yoo - OOIIIEE YMCIIO OMPOIICHHBIX MOTy4YaTeNe yCayT.

IMoka3aTesib OLIEHKH Ka4eCcTBa M0 OPraHU3alMuyu cOUAIbHOM cdepbl, B
OTHOLICHNH KOTOPOH NPOBe/IeHAa He3aBUCHMAs OLIeHKA Ka4ecTBa,
paccuyuThIBaeTcs no popmy.ie:

S, = ZK‘“H/S (B.15)
rac:

Sh - IOKa3aTesp OLIEHKN KauyecTBa N-0l OpraHu3aluy;
K™, - cpenHeB3BelIleHHass CymMMa ITOKA3aTeled, XAapaKTEPU3YIOIIMX M-bIi
KpUTEPUI OLIEHKH KauecTBa B N-0 OpraHu3aliuu, paccUuThiBaeMas o opmyinam:

K' =(03 x Hnm@ +0,3 x IT" ., +0,4 x Hn'OTprH) (B.16)

K%, =03 x Iy, + 0.4 x T, + 03 x T ) (517)

Ko, =(0,3 x IT™™  +0.4 x T +03 x TI"™ ) (B.13)

K4n — (0,4 x Hn—nepB.KOHTyﬂ +0.4 x Hn-OKaB.ycnyFyﬂ +02 x Hn-Bem.z{Hcryﬂ) (B.19)
Ko =(0,3 x IT" ., +02 x TI™™ +0,5 x II" ), (B.20)

C oC

Mg ... I, - TOKa3aTenM OLIGHKM KadecTBa, XapaKTepHU3yHolue oO0Ime
KPUTEpUHU OLIEHKH KadyecTBa B N-OM OpraHu3alliM, pacCUUTaHHbE MO (opmyram,
IIPUBEICHHBIM B IyHKTax 2-5 EnquHOro nopsaka.
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HNPUJIOKEHUE I'. baank aHanu3a coOTBeTCTBUS HHGOpPMAaUMU O [AeATEJbHOCTH OPraHU3AlUH, Pa3MeELICHHOW Ha
UH(OPMALMOHHBIX CTEHJAX B MOMEIICHUN OPraHU3AIUN, ee COJEP:KaHUI0 U NOPAAKY ((popme) pa3MeleHNsi, yCTAHOBJIEHHbBIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumenoBanue Opranusanuu
Pernon
Anpec
®.1.0. pykoBoauTeJif
KonTakTHBIi1 Te1edoH
DJIEKTPOHHAs MOYTA
JlaTa ananu3a
®.1.0. 3kcnepra
KoamnyectBo
CootBercTBHe | MakcuMalibHOE OneHka IKcmepra
Ne MAaTepHaJIoB/eINHHIL
HNuaukxaTopbl 3HaYeHue B IIpumeuanue
HHAMKATOpPa uHopManum, CootBercTBHE/ dakTHYeCKOE
aa HET Oannax
ycraHoBJeHHoe HITA | HecooTBeTCcTBHE KOJIM4€CTBO
1111 [TonHOE U cokpalieHHOE HAaUMEHOBAaHHE n i 6.25 1
OpraHU3aIH KyJIbTYpHI
WNudopmanus o MecTe HaX 0K ICHHUS
1.1.1.2. OpraHU3aINH KyJIbTYPHI U ee GpuInanos (mpu + - 6,25 1
HAJINY1H)
1.1.1.3. Cxema npoes3fia K OpraHu3alyy KyJbTypbl + - 6,25 1
1.1.1.4. ITouToBBI agpec opraHu3aly KyJabTyphl + - 6,25 1
1115, Wudopmanus o gate co3qaHNUs OpraHU3ANH n i 6.25 1
KyJIbTYpBI
1.1.1.6. Nudopmanms 06 yapeaurtesne (yIpeauTessix) + - 6,25 1
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

KoJnyectBo
CooTBeTcTBHE | MaKCHMAJIbLHOE O1ueHKa JKCIepTa
Ne MaTepHaIoB/eNHHIL
HNupuxaTopsl 3Ha4YeHHUe B Ipumeyanue
HHINKATOpa uHpopmanuu, CootBercTBHE/ DakTHYECKOe
na HET 0aJ1ax
ycranoBjenHoe HITA | HecooTBercTrBHE KOJIHY€eCTBO

1.1.1.7. Konus ycraBa (M3MeHEeHUs B yCTaB) + - 6,25 1
1118 CBHIETEIHCTBO O TOCYAaPCTBEHHOM n ) 6.25 1

peructpaunuu
1.1.1.9. Wudopmanust o CTpyKType opraHu3aiiu n i 6.25 1

KyJbTYpPbI
1.1.1.10. Hudopmanms o pexxume, rpaguke paboThI + - 6,25 1
1.1.1.11. KonTtaktHbIE TeneOHBI + - 6,25 1
1.1.1.12. Anpeca 371eKTpOHHON TOYTEHI + - 6,25 1

®amMuwInK, IMEHA, OTYECTBA, JOJKHOCTH
11113, PYKOBOJSIIIIETO COCTaBa OpraHu3aluu § n i 6.25 1

KyJbTYpBbI, €€ CTPYKTYPHBIX [TO/Ipa3ieieHui

1 QuuanoB (IpU UX HATHYUH )
1.1.1.14. CBeneHus 0 BUJIaX MPEAOCTABISIEMBIX YCIIyT + - 6,25 1
11.115. IlepedeHp oka3pIBaEMBIX IUIATHBIX YCIYT, " i 6.25 1

L[eHBI (Tapudbl) Ha yCIIyTU

Wudopmanus o TIaHuPyeMbIX
1.1.1.16. MEpOIPUATHSIX (AaHOHCHI, aHIIN, aKIIUH),

HOBOCTH, COOBITHUS
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

HNPUJIOKEHUE JI. biank aHaau3a cOOTBETCTBHS MH(OPMALUM O JeATEJIbHOCTH OPraHM3alud, Pa3MeleHHOM Ha
o(pUIIMATIBLHOM caiiTe OPraHu3anuu B HHPOPMAIMOHHO-TEJIEKOMMYHUKANMOHHON ceTn «MHTepHeT» (maJiee - caiit), ee
coJiepKaHNI0 U MOPSAKY (popme) pa3menieHusi, YCTAHOBJIEHHBIM HOPMATHBHBIMH NMPAaBOBbIMU aKkTaMu (mapametp 1.1.2)

Anpec caiita/URL/
HanmeHoBaHMe opraHu3anuu
Peruon

Anpec

®.1.0. pykoBoauTeJIf
KonTakTHblii Tes1edoH
DJIEKTPOHHASA MOYTA

JlaTa anaiau3a

®.1.0. 3kcnepra

CooTBeTcTBHE
KoauuecTBo
COJEPKAHUIO, MaxkcumanbHoe OneHka 3KcnepTa
Ne 10 MaTepHaJIOB/eIMHHUIL
HNuauxaTopsl nopsiaky (popme) 3HAYeHue B [pumeyanue
MHAMKATOpPa HH(popManuu,
Dpastax CoorBercTBHE/ dakTHyecKoe
aa HET ycraHoBJieHHoe HITA

HECOOTBETCTBUE KOJIH4Y€CTBO

1121 IlonHoe HauMeHOBaHUE N i 25 1
OpraHMU3aluH KyJIbTYPbI

CokpallieHHOe HANMEHOBaHNE

1.1.2.2. + - 2,5 1
OpraHM3aIMU KYJIBTYPBI
HNudopmarus o Mecte

1123, HaXO0XXJIE€HUs OpraHu3aluu 4 ) 2.5 |

KYJIBTYPHI H €€ (prnanon
(mpm HANTMYWIM)

10 Mnaukaropsl chopmupoBanbl Ha ocHoBe [lpukaza MunkyasTypsl Pocenn ot 27.04.2018 N 599 "O6 yTBepieHHM MOKasaTesel, XapakTepU3yIOIUX OOIIME KPUTEPHH OLEHKH
Ka4yecTBa YCJIOBUM OKa3aHUsl yCIyT OpraHU3alusMU KyIbTyphl”
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoanuecTBo
COJepPKAHUIO, MaxkcumanbHoe OneHka 3KkcnepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
HHIHKATODA HNuaukaTopbl nopsiaky (popme) 3HAYEeHUe B P T Mpumeuanue
a P 0aJIax pMarun, CoorBercrBue/ | PaKkTHYECKOe
aa HeT ycraHoBiaeHHoe HITA
HECOOTBETCTBUE KOJIUYEeCTBO
1.1.2.4. Cxema mpoesaa + - 2,5 1
1.1.2.5. ITouToBHIH aapec + - 2.5 1
HNudopmanus o nare
1.1.2.6. CO3JaHHs OPTaHU3AIAN + - 2,5 1
KYJIBTYPBI
CaeneHus 00 yupenuTene
1.1.2.7. A yapen + - 2,5 1
(yupenutensix)
Konus ycraBa (M3MeHeHUS B
1.12.8. J ( + - 2,5 1
yCTaB)
CBHUIETEIBCTBO O
1.1.2.9. rocyJapCTBEHHOM + - 2,5 1
perucrpauuu
Pewienue yupengurens o
1.1.2.10. CO3[1aHUU OpraHu3alnu + - 2,5 1
KYJIbTYPBI
Peuenue yupeaurens o
1.1.2.11. Ha3HAYEHUH PYKOBOIUTEIS + - 2,5 1
OPraHu3alyu KyJIbTypbl
Konuu noyoxeHui o
1.12.12. | ¢wimanax u + - 2,5 1
MPEICTABUTEIBCTBAX

"' TOCT P 7.0.8-2013 "Cucrema cTanaapToB 1o MH(OpManuu, GUOITHOTEYHOMY U U3/IATENLCKOMY Jeiy. JeTONpOU3BOJICTBO U APXUBHOE J1e10. TepMuHBI U ompenesenus” (yTs.
npuka3oM PeepaibHOr0 areHTCTBa 0 TEXHUYECKOMY PEeryJIMpPOBaHHIO U MeTposioruu oT 17 oktsiopst 2013 r. N 1185-cT)

67
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBercTBHE
KoauuecTBo
cofiepKaHuIo, MaxkcumajibHoe OneHka 3KcnepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuaukaTopbl nopsiaky (popme) 3HAYeHHE B IIpumeuanne
HHMKATOpa uHpopmanuu,
D0asax CoorBercTBHE/ dakTHYyecKoe
aa HeT ycraHoBiaeHHoe HITA
HECOOTBETCTBHE KOJHYECTBO
MNudopmanus o ctpykType
1.1.2.13, (opmarust 0 CTpYKTYp + - 2,5 1
OpraHU3aLMY KyJIbTYPbL
1.1.2.14. | Pexxum, rpaguk paboThI + - 2,5 1
1.1.2.15. | KonrakTHble TenedOHbI + - 2,5 1
1.1.2.16. Anpeca 37EeKTPOHHON MTOYTHI + - 2,5 1
damuanm, IMEHA, OTYECTBA,
OJIPKHOCTHU KOBOJALIECTO
11217, | * PYKOBOALL + - 2,5 1

COCTaBa OpraHu3aluu
KYJIBTYPBI

damunnu, UIMEHa, OTYECTBA,
JOJDKHOCTH PYKOBOJISILETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
noapasaeneHuid 1 Gpuinanon
(TIpY MX HATWYHH)

112,19, | CBoAcHU O Bunax + ] 2,5 1
MPEIOCTABIIAEMBIX YCIIYT

ITepeueHb Oka3bIBAEMBIX

1.1.2.20. .
yCIIyT Ha OecIjIaTHOW OCHOBE

IIepeuens oka3bpIBa€MBIX
1.1.2.21. IUIaTHBIX YCIIYT, LEHBI + - 2,5 1
(Tapusr) Ha yciyrn
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IIpoexT «He3aBucuMasi OLleHKA Ka4eCTBA YCJIOBHIl OKa3aHUA yCIYT OPraHu3alUsAMH COLUATBHOI cdepbi»

CooTBeTCTBHE
KoanuecTBo
Co/IepKaAHMIO, MaxkcumajibHoe Onenka 3xcnepra
Ne 10 MAaTepHAaJI0B/eIHHHIL
HNnaukaTopbl nopsiaky (popme) 3HAYeHHE B IIpumeyanue
HHAMKATOpAa uHopManum,
oasu1ax CoorBercTBHE/ dakTHueckoe
na HEeT ycranoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO

Konunu HOpMaTHBHBIX
MIPaBOBBIX AKTOB,
1.1.2.22. YCTaHABJIMBAIOIINX LICHBI + - 2,5 1
(tapudsbr) Ha ycmyru 1160
MOPSA0K MX YCTaHOBICHHS
Komus miana ¢puHaHCOBO-
XO35IIICTBEHHOM IEATENBHOCTH
OpraHu3alMy KyJIbTYpHI,
YTBEPKJICHHOTO B
YCTaHOBJICHHOM
1.1.2.23. 3aKOHO1aTEIbCTBOM + - 2.5 1
Poccuiickoit @enepannn
NOPSIZIKE, WA OFOJIKETHON
cMmetsl (nadopmanus 06
o0BeMe MPeTOCTaBIIEMBIX
ycnyr)
Komuu oT4eroB mo
(hMHAHCOBO-XO03sIMCTBEHHOM
JeSITeTbHOCTH OpraHn3aIiu
KYJIBTYPBI, YTBEPKIEHHOTO B
YCTaHOBJICHHOM
1.1.2.24. 3aKOHO1aTEeIbCTBOM + - 2,5 1
Poccuiickoit @enepannn
MOPS/AKE, WU OIOIKETHOM
cMmetsl (MHdopMmanus 06
00BbeME MPEIOCTABIIIEMBIX
ycnyr)
Wndopmanus o MmarepuanbHO-
11205 | TeXHHUECKOM oOecriedyeHn . i 25 1
[IPEJOCTABIICHUS YCIIyT
OpraHu3alye KyJabTyphl
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoaudecTBo
co/iep:KaHuIo, MakcumajibHOe Onenka 3xcnepra

MAaTepHAJIOB/eIHHH
Huankaropor!’ nopsiaky (dopme) 3HAYEHHE B P AMHII
Gaax uHpopMmanum,

aa HeT ycraHoBiaeHHoe HITA

Ne

Ipumeyanue
HHANKATOPA

CoorBercTBHE/ dakTHUYeCcKoe
HECOOTBETCTBHE KOJIHYECTBO

HNuadopmarnust 0 MaTepraabHO-
TE€XHUYECKOM 00ECTIEYCHUN
MIPEIOCTABIICHMYS YCIIYT
opraHu3anyen KyJIbTypsl,
HPUCTIOCOOICHHBIMHU TIS
WCIIOJIb30BaHNsI HHBATUIAMHU
U JINLIAMU C OTPaHUYEHHBIMU
BO3MOKHOCTSIMH 3/TOPOBBSI
Konuu nunensuii Ha
OCYIIIECTBIICHHE
JEATCILHOCTH, IOJICKAIICH
1.1.2.27. JINLICH3UPOBAHUIO B + - 2,5 1
COOTBETCTBHH C
3aKOHO/IaTEIbCTBOM
Pocculickoit Penepanuu
HNudopmarus o

1.1.2.28. rocyIapCTBEHHOM + - 2,5 1
(MyHUIIMTIAIEHOM) 33JIaHUH
Otuer o pe3yapTaTax
JIEATENIBHOCTH YUPEKACHHSA
1.1.2.29. (nH(OpMAaNHS O BHITOTHEHUH + - 2,5 1
roCy1apCTBEHHOTO
(MYHUITUIIAIEHOTO) 3aJaHHs)
Wudopmarusi 0 KOHTPOJIBHBIX
MEPOMNPUATHUAX U UX
pe3yJibTaTax 3a OTUYETHBIN
(MHAHCOBBIN TO]1
Wndopmanus o pezynbrarax
1.1.2.31. JEATENLHOCTH U 00 + - 2,5 1
WCIIOJIb30BaHNH UMYILIECTBA

1.1.2.26.

1.1.2.30.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoaudecTBo

COJEPIKAHUIO, MaxkcumanbHoe OneHka 3KkcnepTa
" 10 MaTepUaJIOB/eJUHHUIL
HIMKATOPbI nopsiaky (popme) 3HAYeHHE B IIpumeuanne

HH(popManuu
fasIax bopmauut, CootrBercTBUe/ | DaKTHYECKOE
aa HeT ycraHoBiaeHHoe HITA

HECOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIHKATOPA

HNudopmanus o
TUTAHUPYEMBIX MEPOTIPUSITHAX
(aHOHCHI, aHUIIIH, aKITHH),
HOBOCTH, COOBITHS

1.1.2.32.

IIpaBuna nocernieHus
OpraHu3aIuu

1.1.2.33.

Pe3ynbratel HE3aBUCHUMOU
OLIGHKHU KauecTBa OKa3aHUs
YCIYT OpraHu3alusIMH
KYJIBTYPBI, & TAKXKE
NPEIIOKEHUS 00 YITyUIlIeHUH
Ka4yecTBa MX JESITEIbHOCTH
IInan no yny4ieHuro
1.1.2.35. | xagectBa pabOTHI + - 2,5 1
OpraHu3alyu
WNudopmarnust, pasMenieHue u
oIy OJIMKOBaHNE KOTOPOH
ABIISIFOTCS 00513aTENIbHBIMU B
11036, | coorBeTcTBuM C N i 25 1
3aKOHOJIaTeIbCTBOM
Poccuiickoii ®eaepaunu -
nHpopMarus B chepe
MPOTHUBOJICHCTBHUSL KOPPYIILIUH
WNudopmarnust, pasMenieHue u
oIy OJIMKOBaHHE KOTOPOM
SBIISIOTCS 0053aTEIHHBIMU B
| 1037 | COOTBETCTBHH C . i 25 .
3aKOHOJATEeNbCTBOM
Poccwuiickoit @enepannu —
uHpOpMAaIHs B chepe OXpaHbl
TpyAa

1.1.2.34.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBercTBHE
KoanyectBo
COJEPIKAHUIO, MaxkcumanbHoe OneHka 3KkcnepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuaukaTopbl nopsiaky (popme) 3HAYeHHE B IIpumeuanne
HHANKATOPA uHpopmanuu,
0aJax CootBercTBHE/ dakTHyecKoe
aa HeT ycraHoBiaeHHoe HITA

HECOOTBCTCTBHE KOJIHU4Y€CTBO

WNudopmanust, pasMerieHue u
OITyOJINKOBaHUE KOTOPOH
SBIISIIOTCS 0053aTEIHHBIMH B
COOTBETCTBHH C

1.1.2.38. 3aKOHOJATEIbCTBOM + - 2,5 1
Poccuiickoii @epepannu —
UHGOPMAITUS O peaTn3aliu
TpeOOBaHMIA K 3aIIUTE
MIEPCOHANBHBIX TAHHBIX
WNudopmarus, pazMenieHue u
oIy 0JIMKOBaHNE KOTOPOH
SIBIISIIOTCS 0053aTEIHHBIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJIATEIILCTBOM + - 2,5 1
Poccuiickoit @enepauuu —
nHpOpMAIHS O
MPOTUBOJENCTBUI
TEPPOPUMY

WNudopmarnus, pazMenieHue u
OITyOJIMKOBaHUE KOTOPOH
SIBJISTFOTCST 00S13aTEIPHBIMU B
COOTBETCTBHH C
3aKOHOAATEIHCTBOM

1.1.2.40. Poccuiickoit @enepanuu — + - 2,5 1
uHQOpMAaIHs 00 YCIOBHUIX
JOCTYITHOCTH OpTraHU3aluN
JUTS MTHBAJIMJIOB U JIUI] C
OrpaHUYECHHBIMH
BO3MOXHOCTSIMH 3JI0POBbSI

NUTOr'o 100 40
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHUE E. biaank aHaiu3a HaJIu4usl Ha OQPUUHUAJBHOM calTe opraHu3aumu (y4pekaeHus) HMHPOpMALUHM O
AUCTAHIUOHHBIX CHOCO0AX OOPATHOM CBSI3M M B3aMMOJCHCTBHS C MOJY4YaTeJsiMH YCIYI M HX (PYHKUMOHHPOBaHHUE
(mapamerp 1.2.1)

HaumeHoBaHHe OpraHu3amuu
Pernon

Anpec

®.1.0. pykoBoaureJist
KonTakTHbIi1 Te1edoH
DJIEKTPOHHAS MOYTA

JlaTa anaiau3a

®.1.0. 3kcnepra
Ne Haanune DOYHKIMOHUPOBAHUE
HNupukatopsl IIpumeyanue
HHIHKATOPA aa HeT aa HeT
1.2.1.1. Tenedon + - + -
1.2.1.2. OJeKTpoHHas mouTa + - + -
1213, OJEeKTPOHHBIE CEPBUCHI U [TOJIa4X 3JIEKTPOHHOTO N ) N i
o0OpameHns1/ Kar00bl/ IPET0KEHIS
10,14, DIEeKTPOHHBIE CEPBUCHI [UISl TTOJIyYESHUsI KOHCYJIBTALIMN 110 + ) + i
OKa3bIBAEMBIM yCIIyraM
1.2.1.5. Paznen "Yacro 3azaBaemble Bonpoch!"” + - + -
TexHn4eckast BO3MOXKHOCTD BBIPa)KEHUS MTOTyqaTeISIMU YCIIyT
1.2.1.6. MHCHHSA O Ka4ecTBE OKa3aHUs yCIyT (HaJMuue aHKeTHI IJIs OIpoca + - + -

I'paxXJidH WJIN THIICPCCBUIKU Ha Hee)

KoJm4yecTBO HTOrOBBLIX 02J1JI0OB IO MOKA3aTEII0

OTCYTCTBYIOT Ha O(HUIMATIBHOM caiiTe OpraHu3aIuy (YUpexKIeHHs) AUCTAaHIIMOHHBIE CIIOCOOBI

" | o6paTHOIi CBA3M U B3aMMOJEHCTBHS C MOTYYaTENIMH YCIyT 0 Gasnos
- | OAWH IUCTAHIIMOHHBIN CIIOCO0 B3aUMOICHCTBUS 20 6amioB
- | JBa QUCTAHIMOHHBIX CIIOCO0A B3aUMOCHCTBHS 40 6amioB
- | TpH AMCTaHIMOHHBIX CIIOCO0a B3aUMOJICHCTBHUS 60 OamioB
- | 4eThIpe NUCTAHIMOHHBIX CIIOC00a B3aUMOICHCTBUS 80 GatoB
IISITH 1 O0Jiee JUCTAHIIMOHHBIX CIIOCO00B B3aMMOIAEHCTBUS 100 6ayu1oB

HUTOI'O
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHHUE 7K. biank aHa/iu3a HaJaIM4Ms B OpPraHu3anvu KOMQOpPTHLIX
YCJIOBHIA IS MpeocTaBJaeHus ycayr (mapamerp 2.1.1)

HaumenoBaHue
OpPraHM3aluHu

Pernon

Anpec

®.1.0. pykoBoaureJist
KonTakTHBI Te1ed)oH
JJIeKTPOHHAS MOYTA
Jara ananu3za

®.1.0. 3kcnepra
Ne Hanuune
HNupukatopsl IIpumeuyanue
HHAMKATOpa aa HeT
2111, Hanmame koMpOpTHO 30HBI OTABIXA n i
(oXuaHus)
2110, Hanmuune 1 MOHATHOCTS HABUTAIIMU BHYTPH n i
OpTaHM3aIN
2.1.1.3. JloCTyHOCTh MUTHEBOM BOJIBI + -

Hanmuame 1 1ocTynHOCTh CaHUTapHO-
TMTHEHHYECKUX TIOMELICHUi (YucToTa
MOMEIICHU, HaJlnYKe MbLIa, BOJbI,
TyaJIeTHOH Oymaru u mp.)

CaHuTapHOE COCTOSTHHE MOMEIICHUN
OpraHu3aIiu

Bo3MoskHOCTE OpOHUpPOBAHUS
YCIIYT'H/AOCTYITHOCTD 3aIKMCH Ha MOJTy4YeHHe
yenyru (1o TenedoHy, ¢ UCTIOTb30BaHUEM
cetn "MHTepHET" HAa OPHUIIMATEHOM caifTe
OpTaHM3aIH, IPH JIMYHOM ITOCEICHNH 1

mp.)

2.1.14.

2.1.1.5.

2.1.1.6.

KoJin4ecTBO HTOTOBBIX 0AJIOB O NMOKA3aTEJII0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6anoB
KOTOPBIX OCYILIECTBIISIETCSI IESITENIbHOCTh
- | HalIM4Ke OJTHOTO YCIOBHUS 20 6amoB
- | HanM4#e OBYX YCIOBHH 40 6annoB
- | HanM4Ke TpeX yCIOBHH 60 6anoB
- | HaIM4HMe YeThIpeX yCIOBUi 80 GamoB
- | HaMM4He MATH U 6oJiee YCIOBHi 100 6amtoB
HUTOIo
74
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IMPUJIOKEHMUE 3. biiank aHaiau3a 000py10BaHUsI TEPPUTOPUM, TPHJIETA0IICH
K 301aHMSAM OPraHM3alUM, ¥ NIOMEIeHMIl ¢ y4eTOM JOCTYIHOCTH /IVISi HHBAJIN/I0B
(mapamertp 3.1.1)

HanmeHnoBanme
OpPraHM3anuu

Peruon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHBI Te1ed)oH
DJIEKTPOHHAS MOYTA
JlaTta ananu3a

®.1.0. 3kcnepra
Ne Haaunyue
HNugukatopsl IIpumeuanne
HHIMKATOPA aa HeT
31.1.1 O6opynoBaHUe BXOAHBIX TPYIIT N i
T naHaycaMu (o JbeMHBIMU IIATGOpMaMu)
3110, Hanwmuune BbIIEICHHBIX CTOSTHOK ISt " i
ABTOTPAHCHOPTHBIX CPEJICTB HHBAJIHIOB
Hanmane agantupoBaHHBIX TUPTOB,
3.1.1.3. MOpPYYHEHN, paCIIMPEHHBIX ABEPHBIX + -
MIPOEMOB;
3.1.1.4. Hannune cMEeHHBIX KPEecen-KOJSICOK + -
Hanmmane cnenmanbHO 000pyIOBaHHBIX
3.1.1.5. CaHUTAPHO-TUTMEHUYECKUX ITOMEIIECHUH B + -
OpTaHU3aAIIH

KojJnuecTBO HTOrOBBLIX 02J1JI0OB IO MOKA3aTEII0

OTCYTCTBYET 000pYIOBaHHE TEPPUTOPHUH,
MIpUJIETaroIIeH K 31aHUsM OpraHN3allui, U

" | momeIenuii ¢ y4eToM AOCTYIHOCTH IS 0 anzos
WHBAJIHIOB
- | HAJIM4YMe OAHOTO YCIOBHS 20 dayutoB
- | HaJIM4Ke IBYX yCIOBUM 40 6amoB
- | HaJIM4YKMe TpeX yCIOBUIl 60 daoB
- | HaJIM4YMe YEThIpeX yCIOBUI 80 6aoB
- | HAJIMYME MSTH YCIOBUI 100 bamroB
UTOro
75
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHUE WM. biaank aHaau3a HaaM4Yus B OPraHu3alMu YCJIOBHH
JAOCTYITHOCTH, MO3BOJISIIOIMX HHBAJIHAAM M0JY4YaTh YCJIYI'M HApaBHE ¢ APYTHMH
(mapamerp 3.2.1)

HanmeHnoBanme
OpPraHM3anuu

Peruon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHBI Te1ed)oH
DJIEKTPOHHAS MOYTA
JlaTta ananu3a

®.1.0. 3kcnepra
Ne Haaunyue
HNugukatopsl IIpumeuanne
HHIMKATOPA aa HeT
Jy6nupoBaHue AJis1 HHBAIHU/OB IO CIIyXy U
3.2.1.1. 3pEHHIO 3BYKOBOM U 3pUTEIIbHON + -
nHbOpMaIIu

JyO6mmpoBanue Haamucel, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoil nHpopMannu

3.2.1.2. + -
3HAKaMH, BBIIIOJIHEHHBIMH PENbe(hHO-
TOYCYHBIM NipudTOoM bpaiins
B03M0OXXHOCTD Ipe0CTaBICHHST HHBAIUAAM

3913 0 CIyXy (CIyXy W 3pEHHUI0) YCIYT + i

CypJIOTIepeBOAYHKA
(TrdIIOCYpAOTIEPEBOTIHKA)
Hanuuue anprepHaTUBHOU BEpCUU
3.2.14. oUIHaIBHOTO caifTa OpraHU3alyu B CETH + -
"WuTepHeT" U1 MHBAJIMAOB 110 3PEHUIO
ITomok, okazpiBaeMast pabOOTHUKaAMHU
OpraHU3aIiH, IPOLIEANTNMU HEOOX0JUMOE
3.2.15. oOyueHne (MHCTPYKTHPOBaHHUE), TIO + -
COIIPOBOXKJCHHUIO HHBAJIM/IOB B TIOMEIIEHUN
OpTaHM3aIN

Hanmume BO3MOXXHOCTH TIPeI0CTaBICHUS
3.2.1.6. YCIIYT'H B JUCTAHLIMOHHOM PEXHUME WM Ha + -
JIOMY

KoJin4ecTBO HTOTOBBIX 0AJIOB O NMOKA3aTEJII0

OTCYTCTBYIOT B OpraHu3alu yCJIOBUA

- | DOCTYMHOCTH, MO3BOJISIOIINX HHBATHAIAM 0 6amioB
MOJIy4YaTh YCIYTH HapaBHE C IPYTHMHU
- | HaMMYHe OJTHOTO YCIOBHUS 20 6amoB
- | HanM4we OBYX YCIOBHU 40 6anmoB
- | HanM4we TpeX YCIOBHH 60 6anoB
- | HaMWYHMe YeThIpeX yCIOBUI 80 GamoB
- | HaMMYHMe MATH YCIOBHU 100 6amroB
HUTOIo
76
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HNPUJIO’KEHUE K. biank aHkeTbl AJI NPOBEJACHUS ONMPOCA PECIHOHIEHTOB —
MoJIy4yaresie yciayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT

OpraHu3alusMu cepbl KyJIbTyphbl.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy

opranu3zaiuil cepbl KyJabTypbl U OBBICUTh Ka4€CTBO OKa3aHUs YCIIyT HACEICHUIO.
Omnpoc mpoBoAUTCSI aHOHUMHO. Bammm ¢amuius, uMsi, OT4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KondunennmaabHOCTh BbICKa3aHHOI0 Bamu MHEHMSI 0 KauecTBe yCIOBUN OKa3aHUA yCIyTr
Opranu3anusaMu chepsl KyJIbTypbl TapaHTHPYETCS.

Ne
Bomnpoc BapuanT oTBeTa
n/n
Y 10BIIETBOPEHBI 11 BBl OTKPBITOCTBIO, ITIOJTHOTOU U 0 Vyosiersopet (a)
| [ROCTYIHOCTBIO nHGOPMAITUHU O JeATCILHOCTH

OpraHu3alliy, pa3MeIeHHON Ha HH()OPMAIIMOHHBIX

0 He ynoBsieTBopeH
CTEHaX B IIOMEIIEHUU OpTraHu3aIuu’? yA opett (a)

Y 1OBJIETBOPEHBI JIU BBl OTKPBITOCTHIO, TOTHOTON U
TOCTYITHOCTBIO HH(POPMAITUH O JACSITSILHOCTH

2 |opranuzanuu, pazmenieHHOW Ha ee O(UIIMATIEHOM
caiiTe B HH()OPMAIIMOHHO-TEJIEKOMMYHHUKAITMOHHON
cetu «MHTEpHET»?

O YaoBieTBopeH (a)

o He ynosnerBopen(a)

Y noBieTBopeHs! i Bbl KOMGOPTHOCTHIO yCIOBHMA
[Ipe10CTaBIIEHUS YCIYT B OpraHU3ay (HaIuuue
KOM(DOPTHOI! 30HBI OTABIXA (OKUIAHMS ); HATHUKE U
[MOHSATHOCTh HABUTAIIMU B IOMEIICHUU OpraHu3anuu; |- Y noBnersopeH(a)
HaJIU4Kle U IOCTYTHOCTh MUThEBOU BOJIbI B IOMEILIEHUN
OpraHU3aIiK; HAIMYKE U JOCTYITHOCTh CAHUTAPHO-
TUTHEHUYECKUX MOMELIEHUI B OpraHu3aliy;
yI0BJIETBOPUTEIBHOE CAHUTAPHOE COCTOSTHUE
[MOMENIEHUI OpraHu3alliK; TPAHCIIOPTHAs
ITOCTYITHOCTh OpraHU3aly (HATMYUe OOIIECTBEHHOTO
TPaHCIIOPTa, MAPKOBKH); IOCTYITHOCTD 3allMCH Ha
moryueHue yciyru (mmo tenedony, Ha opurmaibsHOM
caliTe opraHuzanuu, nocpeacrsom Equnoro noprana
rOCYJapCTBEHHBIX U MyHUITUTIATBHBIX YCIIYT, PU
ITMYHOM MOCELIEHUHN WM Y CIIEUaIUCTa
OpraHu3arym)?

o0 He ynoBnerBopen(a)

Y 10BII€TBOPEHBI JIM BBI TOCTYITHOCTHIO 0O YaoBneTBopeH(a)
4 |openocTaBieHUs YCIOYT JJIs UHBAIUJIOB B
OpraHu3anuu’?

o0 He ynoBnerBopen(a)

5 |YnmosnerBopeHs! 11 Bbl 10OpOKENATENHHOCTHIO U O YaoBneTBopeH(a)
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Ne

' Bomnpoc BapuanT oTBeTa

BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alUH,
00eCTIeYNBAIOIIUX IEPBUYHBII KOHTAKT C
oceTuTeNsIMU U HHGOPMUPOBaHHE 00 yClIyrax npu
HETOCPECTBEHHOM OOPALIeHUH B OPraHU3aIHI0?

0 He ynosierBopeH(a)

Y noBiieTBOpeHsI i BeI 100p0sKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3aluH, O YaosnerBopeH(a)
00ECTIeYNBAIOIINX HEMOCPEICTBEHHOE OKa3aHHe
yCIIyTH IIPU 0OpallieHUH B OpraHU3aluio

(npenoaBaTenu, TPEHEPbl, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKAPH, IKCKYPCOBOIBI M TIPOUYUE paOOTHUKH)?

Y noBiieTBOpeHs! i Bel 100posKenaTenbHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPraHU3alUU, C KOTOPHIMU
B3aMMO/ICHCTBOBAIM B IUCTAHIIMOHHON (hopme (110
TereoHy, 1Mo NEKTPOHHOI MOYTe, C TOMOIIBIO
HIIEKTPOHHBIX CEPBHUCOB (IS IOaUH DJIEKTPOHHOTO
oOparteHus (3kan00bl, TPEIOKESHHUS ), TOTyUEHUS
KOHCYJIBTAIIUH 110 OKA3bIBAEMBIM yCIyram) U B MPOYHX
TUCTAaHIIMOHHBIX (hopmax)?

['oTOBBI JIn BBl peKOMEH10BATh JAHHYIO OPraHU3aLUIO0
[POJICTBEHHUKAM U 3HAKOMBIM (MJI1 MOTJIHM ObI Bb ee
[PEKOMEHI0BaTh, €CJI ObI OblJIa BO3MOKHOCTh BBIOOpA
OpraHu3amym)?

'Y 1oBNeTBOpPEHBI 1M Bbl OpraHn3anuoHHBIMU
YCIIOBUAMU TIPeOCTaBIeHHs yCiuyT (rpadukxom pa6oTsi | Y IOBICTBOPEH(a)
9 |opranuzanuu, HaBUTalKeH BHYTPU OpTaHU3aAlUN
(Haymure nHPOPMAITMOHHBIX TAOJIMYEK, YKa3aTeNeH,
CUTHAJIBHBIX Ta0J10, ”HPOMATOB U npoune)?

O YaoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, mopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIAOBATH

o0 He ynosnerBopen(a)

'Y 1oBIIETBOPEHBI 1M BBI B 11€710M YCIIOBHSIMU OKa3aHUs o VY noBneTBopeH(a)
yCIIyT B OpraHu3anuu? 0 He ynoBnetBopen(a)

10

Baiy npeuiokeHys o yiIy4llIeHNIO YCIOBUN

11 .
OKa3aHHs YCIIyT B JAHHOW OpPraHU3aluu:

Coo01uTe, MOXKaIylcTa, HEKOTOpBIE CBeeHus o cebe: [0 JKeHcKuii
Bau rmon 0 Myxckoin
Coo0muTe, moXkaryicTa, HEKOTOpPbIE CBEICHUS O cele:
Bar Bo3pacTt (ykaxure CKoJbKO BaM moJHBIX J1eT)

12

13

Bbaaronapum Bac 3a yuactue B onpoce!
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HPUJIOKEHHUE JI. baank aHkersl i NpPOBeJeHHMs OHJIAWH ompoca
PECIIOH/ICHTOB — MOJIy4aTeJieil ycayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT
OpraHu3alusMu cepbl KyIbTyphbl.
[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy
opranuzanuil cepsl KyJabTypbl U TOBBICUTh KAYECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc mpoBoAUTCSI aHOHUMHO. Bammm ¢amuius, uMsi, OT4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KondunennmaabHOCTh BbICKa3aHHOI0 Bamu MHEHMSI 0 KauecTBe yCIOBUN OKa3aHUA yCIyTr
Opranu3anusaMu chepsl KyJIbTypbl TapaHTHPYETCS.

JlaHHbIe reooKaIu JlaHHbBIE MPOX0XKICHUS OHJIAWH AHKETUPOBAHUS
IP angpec Jara/Bpems
GPS meTka [Ipo1OTKUTENLHOCTh

[V I0BIIeTBOPEHEI J1 BEI OTKPBITOCTBIO, IIONHOTOM 1 |2 Y IOBIETBOpPEH(a)
TOCTYITHOCTBIO HH(OPMALIUU O JEATCIIEHOCTH
OpraHu3aIuy, pa3MEIICHHON Ha MHPOPMAIIMOHHBIX
CTCH/IaX B TIOMEIICHUH OpTraHu3aIuu’?

o0 He ynosnerBopen(a)

Y 1oB1ETBOPEHBI I BBl OTKPBITOCTHIO, TOJHOTOW U
TOCTYITHOCTBIO HH()OPMAIIUH O eSTETbHOCTH 0 YyioB1eTBOpeH(a)
2 |opranmsanuu, pa3MeNIEHHON Ha €€ OPUIHATEHOM
caiite B MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetn «HTEpHET»?

o He ynosnerBopen(a)

Y noBneTBopeHb! 11 Bbl KOMDOPTHOCTBIO yCI0BHIA
[IPEOCTaBIEHUS YCIIyT B OpraHu3aluy (Haaudue
KOM(OPTHO 30HBI OT/ABIXA (0XKUJAHUS); HATUYAE U | Y noBteTBOpeH(a)
[OHSTHOCTh HABUTALlMU B IIOMELICHUH OpraHU3aluy;
HaJIM4Yue U JOCTYITHOCTh MUTHEBOM BOJBI B
[IOMEILEHUU OPTaHN3alUN; HAJTUYUE U TOCTYITHOCTb
CAaHUTApHO-TUTMEHNYECKUX ITOMEIIEHUN B
OpraHU3al1K; YJOBJIETBOPUTEIBHOE CAHUTAPHOE
COCTOSTHUE TIOMEIICHUI OpraHu3alii; TPAaHCIOPTHAs
[TOCTYITHOCTh OpraHu3alMy (HaJTu4ue 00IEeCTBEHHOTO
TpaHCIOPTa, HAPKOBKH); TOCTYITHOCTD 3allUCH Ha
noJydeHue yciuyru (o renaedony, Ha opUIHaTbLHOM
caiiTe opranu3zauuu, nocpeactsom EnuHoro nmoprana
FOCY/IapCTBEHHBIX U MyHUIIUNIAJIBHBIX YCIYyT, IpU
[THYHOM MOCEIIEHUH WM Y CTIelHaTucTa
OpraHu3anuu)?

0 He ynosierBopeH(a)
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Y 10B1€TBOPEHBI 1M BBl 1OCTYTHOCTHIO O YaoBneTBopeH(a)
4 [mpenocTaBiIeHUs yCIyT AJI1 HHBAJIUIOB B
opraHu3aiumn’?

Y noBnerBopens! i1 Bbl 100pokenaTenbHOCThIO U O YV noBieTBopeH(a)
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3aluH,

5 |oOecneunBarOMKX NEPBUYHBIA KOHTAKT C
[OCETUTEIIMU U MH(POPMUpPOBaHUE 00 ycayrax npu
HEOCPEACTBEHHOM OOPAIIEHUH B OpraHU3auo?

o0 He ynosnerBopen(a)

0 He ynoBierBopeH(a)

Y noBnerBopens! i1 Bbl 100pokenaTenbHOCThIO U
BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3alllu, O Y noBieTBOpeH(a)
00OecreunBaroIIUX HEMOCPEICTBEHHOE OKa3aHNe
yCIIyTU MIPH OOpallleHHH B OpraHU3aIuio
(mpernogaBaTenu, TPEHEPhl, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKApH, IKCKYPCOBOJIBI U IPOUYNE PAOOTHUKH)?
Y noBneTBopeHs! 11 Bl 100pokenaTeIbHOCTHIO U
BEKJIMBOCTHIO PAOOTHUKOB OPraHU3aINH, C KOTOPBIMU
B3aMMOJICIICTBOBAIN B IUCTAaHIIMOHHOM Qopme (110
TeneoHy, 10 3JEKTPOHHOM 10YTe, C OMOILBIO
PIIEKTPOHHBIX CEPBUCOB (TSI MOAAYU IIEKTPOHHOTO
oOpamieHus (3kano0bl, MPEUIOKEHUS ), TOTYICHHUS
KOHCYJIBTAI[MH 110 OKa3bIBAEMBIM YCIyram) U B
[IPOYMX AUCTAHIIMOHHBIX Popmax)?

["oToBbI 11 BBl peKOMEHI0BATh JaHHYIO OPraHU3aAIUIO
[POJCTBEHHUKAM M 3HAKOMBIM (Wi Moriv ObI Bl ee
[PEKOMEHI0BaTh, €CJIH Obl ObLJIa BO3MOKHOCTH BHIOOpA
opraHu3aim)?

'Y noBiIeTBOpEHbI 11 Bl OpraHn3alnoHHbBIMU
YCIIOBUSIMU TIPEOCTABIEHUS YCIyT (Tpadukom O Y 10BIIE€TBOpEH(2)
paboThl OpraHU3aly, HaBUraluel BHYTpU
OpraHu3auy (Haauuue HHPOPMAIIMOHHBIX TaOJINYEK,
yKasaTesei, CUTHaIbHBIX Ta0j10, HHHOMATOB U O He ynosnersopen(a)
npoyue)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, nopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIOBATH

'Y noBiieTBOpEHBI 1 BBl B 11€7I0M yCIIOBUSIMH OKa3aHUAD VY noBneTBopeH(a)
yCIyT B OpraHusanuu’? 0 He ynoBnerBopen(a)

10

Bamm npenioxkeHus 1o yiaydlleHUIO0 YCIOBUN

11 .
OKa3aHWs yCIIYT B JAaHHOU OpraHU3alyu:

Coo01mute, noxanyicra, HEKOTOPbIE CBEIEHHS O 0 JKencknii
cebe: Bamr non 0 My>KcKoit

12

CoobmuTe, moKaIyincTa, HEKOTOPBIE CBEACHUS O
13 [cebe: Bamr Bo3pact (ykakuTe CKOJIbKO BaM MmoHBIX
1eT)

baaronapum Bac 3a yuactue B onpoce!
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE M. Peectp cChLI0K AJIs1 OHJIAMH AHKETUPOBAHUSA

PEECTP
CCHLJIOK VISl OHJIAMH AHKeTHPOBAHMS AJIsl pasMelleHus Ha 0pUIMATBLHOM CaliTe OPraHU3alMi COLMAIBLHOM cepbl, a TaKKe
OPraHa MCIOJHUTEIbHON BJIACTH/OPraHa MECTHOT0 CAMOYIIPaBJICHUS

3aKa3uuK: AJIMUHUCTPALISA KCTOBCKOI'O MYHULIUITAJIBHOI'O OKPYT'A HUXKETOPOJICKOM OBJIACTU

Anpec: 607650, Hmxeropoackast 061, r Kctoo, i Jlenuna, x 4

Peectp cchutok oHaiiH ankeThpoBanus:  |http:/resurs-online.ru/Org-forms.aspx?Guid=C80764E3-E0F2-4315-AD32-349A69F 100FB
Cchlika Ha pe3yJIbTaThl aHKeTHpoBaHus:  http://resurs-online.ru/Report.aspx?Guid=24B28201-F76C-4CA0-A012-BD9A23BC68FC

CIIMCOK OPI' AHU3AILIUIA
Ne url craTuCTHKH
HaunmeHnoBanue OpraHusanvu url ankernl
n/n 10 aHKeTe
1. | MYHUIIUITAJIBHOE BIO/XKETHOE YUYPEXXIEHUE http://resurs- http://resurs-online.ru/Report-
KYJIbTYPHI "UEHTPAJIM30OBAHHAA BUBJIMOTEYHA A online.ru/Form.aspx?Guid=B57D3E85-412D- Org.aspx?Guid=B57D3E85-412D-42AD-
CHUCTEMA" KCTOBCKOI'O MYHUITUITIAJIBHOI'O 42AD-95AE-D9B7D71DBC57 95AE-D9B7D71DBCS57
PAVMMOHA HMXET'OPOJCKOU OBJIACTU
2. | MYHUIIUITAJIBHOE BIO/XKETHOE YUYPEXXIAEHUE http://resurs- http://resurs-online.ru/Report-
KVJIbTYPBI "HEHTPAJIM30BAHHAA KIIVBHAA online.ru/Form.aspx?Guid=ACBAEE08-58FE- Org.aspx?Guid=ACBAEE(08-58FE-4A6A-
CHUCTEMA" KCTOBCKOI'O MYHUIMITIAJIBHOI'O 4A6A-98A5-5DEDFA2A0727 98A5-5DEDFA2A0727
OKPYT'A HJXXEI'OPOJICKOU OBJIACTU
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE H. KosuyecTBeHHbIC pe3yJbTaTbl HE3aBUCHMMON OLCHKH Ka4eCcTBAa OKA3aHUA YCJIYI OpPraHM3alusAMU
KYyJbTYpPbl KCTOBCKOr0o MyHMIunajabHoro okpyra Huxeropoackoii 061actu (MaccuB)

© Dy1eKTPOHHBIN pecypcHbI HeHTp, 2025

= - o OoBem Oo0Bem
H § 3HaueHHne E 3HAYHMOCTH 3HaueHHe 5 3HAYUMOCTH ORI | L O 3HaueHHe
Ne AMMEHOBAHME Wrorosoe | & KpHTepHsi, S | nokasareas | mokasateus, & napamerpa (oa1-Bo, (oa1-Bo, HHIUKATOPA,
0prann3amm JHAYCHHUE E‘ 63.]1.]] g % 63.]1.]1 % 0/0 JUCJI0 y[[OBJ'l. YUCJI0 63.]1.]1
7 é’ = nmoJiyyareJieil) | ONpoIIeHHbIX)
(hakr) (HOpMAaTHB)

1 | MYHULIUIIAJILHOE 94,04 | 1 92,5 1.1 30 85 1.1.1 50 16 16 100
BIOJDKETHOR 1.1.2 50 28 40 70
VUPEXXIEHUE 12 30 90 12.1 100 3 6 90
KYJIbTYPbI 1.3 40 100 1.3.1 50 615 615 100
"HEHTPAJIM3OBAHHAI 1.3.2 50 615 615 100
BUBJIMOTEYHASA 2 99,76 2.1 50 100 2.1.1 100 6 6 100
CHUCTEMA" 22 50 99,51 22.1 100 612 615 99,51
KCTOBCKOI'O 3 77.95 3.1 30 80 31.1 100 4 5 80
g/{g;gg{:lﬂAﬂbHOTO 32 40 60 321 100 3 6 60

. 3.3 30 99,84 3.3.1 100 614 615 99,84
gg}ffg% OJICKou 4 100 41 40 100 411 100 615 615 100
4.2 40 100 42.1 100 615 615 100
4.3 20 100 43.1 100 615 615 100
5 99,97 5.1 30 100 5.1.1 100 615 615 100
5.2 20 99,84 52.1 100 614 615 99,84
5.3 50 100 53.1 100 615 615 100
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= i’ - Oo0neM 0Oo0neMm
H = 3HayeHue E 3HaunMocTh | 3HauyeHHe S 3HAYNMOCTh UHGOpMAMH | HHPOpMALHH 3HaveHue
Ne AMMEHOBAHME Wrorosoe = KpHuTepusd, 3 | nokazarens MmoKasareJs, czu nmapamerpa (xoa1-Bo, (xcoa1-Bo, HMHANKATOPA,
opraHn3auuu SHAYCHHUEC E 62JIJI g % 6a.11.11 g. 0/0 YUCJI0 leOB.]I. YHUCJI0 62JIJI
= é = noJjyvareJsiei) | ONpomIeHHbIX)
(dhakr) (HOpMaTHB)

2 | MYHULIMIIAJILHOE 89,09 | 1 94,02 1.1 30 81,25 1.1.1 50 16 16 100
BIO/DKETHOE 1.1.2 50 25 40 62,5
YUYPEXJIEHUE 1.2 30 100 12.1 100 5 6 100
KYJIbTYPBI 13 40 99,1 1.3.1 50 605 610 99,18
"HEHTPAJIM30BAHHA 1.3.2 50 604 610 99,02
KIIYBHAS1 CUCTEMA" 2 97,3 2.1 50 100 2.1.1 100 6 6 100
KCTOBCKOI'O 22 50 94,59 22.1 100 577 610 94,59
MYHULNTIAJIBHOT'O 3 55.64 3.1 30 40 31.1 100 2 5 40
OKPYT'A 5 32 40 40 321 100 2 6 40
g}l;l;lcigggoz[cmﬂ 33 30 92.13 | 33.1 100 562 610 92.13

4 99,77 4.1 40 99,51 4.1.1 100 607 610 99,51
42 40 100 42.1 100 610 610 100
43 20 99,84 43.1 100 609 610 99,84
5 98,74 5.1 30 98,85 5.1.1 100 603 610 98,85
5.2 20 97,05 5.2.1 100 592 610 97,05
53 50 99,34 53.1 100 606 610 99,34
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

INPUJIOKEHHUE O. JiiekTpoHHAsi BepcHUsl 0TYETA
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